7 ¢pespana 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIMS
3AKOH

O 3AILIMTE MPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-P3, ot 17.12.99 N 212-P3, o1 30.12.2001 N
196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-93, ot 21.12.2004 N 171-P3, oT
27.07.2006 N 140-D3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, or 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, oT
13.07.2015 N 233-®3, ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N
81-@3, ot 04.06.2018 N 133-P3, ot 29.07.2018 N 250-D3, ot 18.03.2019 N 38-D3, oT
18.07.2019 N 191-®3, o1 02.12.2019 N 425-D3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-D3, oT
08.08.2024 N 232-®3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N
156-®3, ot 07.07.2025 N 194-D3)

Hacrosmuii 3akoH peryiaupyeT OTHOIIEHHS, BO3HUKAIOUIME MEXAY MOTPEOUTENIMH |
M3TOTOBUTEISIMU, WCIIOMHHUTESIMHM, HMIIOPTEpaMH, MpPOAABLAMH, BJaJelbllaMU arperaropos
uHpopManuu O ToBapax (yciayrax) Hpu NpoJake TOBApOB (BBIMOJHEHHH DPAa0OOT, OKa3aHUH
yCIyr), yCTaHaBIMBAaeT IIpaBa MoOTpeduTeneld Ha mpuoOpeTeHue ToBapoB (padoT, yCIyr)
Ha/IJIeKAIIero KadecTBa M O€30MACHBIX JJISl JKU3HHU, 370POBBS, MMYILECTBA MOTpEOUTENEH U
OKpy’Kalolie cpeapl, noiaydeHue uHpopmamuu o ToBapax (paborax, yciayrax) u o0 wux
M3TOTOBUTENAX (MCIIONHUTENSAX, MPOAABIAX), O BIAJENbLAX arperaropoB MHPOpPMALUU O
ToBapax (yciyrax), IpoCBeleHHEe, TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3aIllUTY UX HHTEPECOB, a
TaKXKe ONpeAeNseT MEXaHW3M peaju3aluu 3TUX mpaB. (B pen. dDexepanbHBIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-P3, ot 29.07.2018 N 250-D3)

OCHOBHEBIE MOHATHS, UCITOJIB3YCMBIC B HACTOAIIICM 3akoHe:

noTpeOUTEeNs - TpaXIAaHUH, HUMCEIOIIMH HaMepeHue 3aKa3aTh WM npuodOpectH JaubO
3aKa3bIBAIONIMKA, NPUOOpETAIONMKA WIM  WCHOJB3YIOMUH  ToBapbl  (paboTbhI,  yCIIyTH)
UCKJIIOYUTENIBHO Ul JIMYHBIX, CEMENHBIX, JOMAlIHUX M HWHBIX HYXKJ, HE CBSI3aHHBIX C
OCYIIECTBJIEHUEM MPEAIPUHUMATENBCKON NEATENBHOCTH; (B pea. denepanbHOro 3akOoHa OT
17.12.99 N 212-P3)

M3TOTOBUTENb - OPraHMU3alUs HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOHM (OPMBI, a Takxke
WH/IMBUYaIbHBIA TpeANPUHUMATEIb, TPOU3BOASIINE TOBAPhI I peau3alii NOTPeOUTENIM;



(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

WCTIOJTHUTEINIb - OpTaHW3aIis HE3aBUCUMO OT €€ OpPraHHM3aIlMOHHO-TIPaBOBOW (DOPMBI, a TaKxke
WHAVNBUAYATBHBIA TPEANPUHUMATENh, BBITONHSONME pPabOThl WM OKa3bIBAIOIINE YCIYTH
MOTpeOUTENsIM TIO0 BO3ME3IHOMY AoroBopy; (B pen. ®eaepanpHoro 3akona ot 17.12.99 N
212-®3)

NPO/aBell - OpraHu3allUsl HE3aBHUCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (DOPMBI, a Takxke
WHIMBUYAIbHBI TpeNNpUHUMATEb, pEAM3yIOIIUe TOBaphl MOTPEOUTENSIM IO JJOTOBOPY
KyIUIM-TIpoJaxH; (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ao63ar1 - Ytparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (palboThl, YCIyrd) - HECOOTBETCTBUE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM MOpSKE
(B TOM uucCIie HEBBINOJIHEHNE TPU MPOAAYXKE WU UCIIOJIB30BAHUM OTIENbHBIX BUJOB TEXHUUECKU
CIIO)KHBIX TOBAapOB C IPEABAPUTENBHO YCTAHOBJIEHHBIMHM IIPOrpaMMaMy JJis 3JIEKTPOHHBIX
BBIUMCIIUTENIFHBIX MAIlWH TpeOOBaHMH, yCTaHOBIEHHbIX NyHKTamu 4.1 u 4.2 crateu 4
HACTOALIEro 3aKoHa), WM YCIOBUSM JIOrOBOpa, (IPU MX OTCYTCTBUU WJIM HEIOJIHOTE YCJIOBHM
OOBIYHO TIPEABSABISEMBIM TpPeOOBaHMAM), WM LEJISIM, A KOTOPhIX ToBap (pabora, yciyra)
TAKOTr0 pojia OOBIYHO HCIIONB3YETCs, WIM LEIsAM, O KOTOPBIX MNpojaBel (MCHOJIHUTENb) ObLI
MIOCTaBJIEH B M3BECTHOCTh NOTPEOHMTETEM NPHU 3aKIIOYEHHUH JIOTOBOPA, WM 00pasiy U (WIn)
OMMKCAHUIO TIPU TPOAAXKE TOBapa Mo o0pas3iy W (wim) mo onucanuio; (B pen. denepaibHBIX
3aKk0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-P3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBI HEIOCTAaTOK ToBapa (paldoThl, YCIYrH) - HEYCTPAaHHUMBIA HEIOCTATOK MWIIH
HE/IOCTAaTOK, KOTOPBbI HE MOXET OBITh yCTpaHEH 0e3 HeCOpa3MEepHBIX pacxXollOB WM 3aTpaT
BPEMEHM, WM BBISBIISIETCS HEOJHOKPATHO, WM MPOSBIISAETCS BHOBb IIOCIE €r0 YCTPAHEHUS, WIH
apyrue mopoOHble HemocTaTtku; (B pen. PDexepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

0e30macHOCTh TOBapa (paboThI, ycIyru) - O€30MacHOCTh ToBapa (paboThl, YCIyTH) JUIS KU3HH,
3I0POBbsI, MMYIIECTBA MOTPEOUTENS M OKpYXKAroIled Cpeabl NpU OOBIYHBIX YCIOBHAX €ro
MCTIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKH M YTHIIU3AIMH, a TakKe 0€30MacHOCTh IpoLecca
BBIMOJIHEHUS paboTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs  HW3rOTOBUTENEM  (IIPOJABLOM) OpraHM3alus MWIH  yIOJIHOMOYEHHBIN
U3roTOBUTENEM (IIPOJABLOM) MHIMBUAYAJIbHBIA MpEANPUHUMATEND (ajee - yHOJHOMOYEHHAs
OpraHM3anys WIH YIOJHOMOYEHHBIH WHIUBUAYaIbHBIA IpEANPUHUMATENL) - OpraHHU3alus,
OCYIIECTBIIAIONIAs ONPEACIECHHYIO EATENbHOCTD, WM OpraHU3alys, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu  u3roroButrenaeM (IpoJaBLOM), B TOM YHCJIE€ HHOCTPAHHBIM
M3rOTOBHUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBINOJHSIONIME OMpeAeNeHHbIe (QYHKIMM Ha
OCHOBaHHUU JIOTOBOpPA C M3rOTOBUTENIEM (TIPOAABLIOM) M YIOJHOMOYEHHBIE UM HA NPHUHATHE U
yIIOBJIETBOPEHHE TpeOOBaHUI MoTpeOuTeneil B OTHOIIEHUH TOBapa HEHAJISKAIIEro KadyecTsa,
1100 MHIMBUAYAIBHBIA MpeANpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
denepariy, BHIMOIHAIOUMN onpeaeeHHbIe (PYHKIIMN Ha OCHOBAaHUHU JOTOBOpA C U3TOTOBUTEIIEM
(mpozmaBLOM), B TOM 4YHCJI€ C MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), U
YIIOJIHOMOYEHHBIA UM Ha IPUHATHE U YJOBIETBOPEHUE TPpEOOBaHH MOTPEOUTENCH B OTHOIICHUH
TOBapa HEHaJIeXkallero kauecTna; (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

UMIOPTEP - OpraHu3alus HEe3aBUCHUMO OT OPraHU3allMOHHO-TIPABOBOH  (OpMBI  MIIH



WHIUBUYaJIbHbIN MPEANPUHUMATEID, OCYLIECTBIISIIOIINE UMIIOPT TOBAPA JJISI €r0 NOCIEAYOLIEN
peanuzauuu Ha Teppuropun Poccuiickoit ®denepanuu; (B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

BJasenel] arperatopa uH(opMamuu o ToBapax (yciayrax) (majiee - Biajelniel] arperaropa) -
OpraHm3aiysl HE3aBHCHUMO OT OpPraHU3allMOHHO-TIPaBOBOM (OpMBI 1THOO WHIWBUIYaTbHBIN
NpeANpUHUMATENlb, KOTOpbIE SBISIIOTCA BJIaA€NbLIAMH TPOTrPamMMbl UL AJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MalmlMH W (WIM) BIaJAeidbllaMUd cailTa u (WIM) CTpaHUIBl cailTa B
MH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW ceTh "MHTepHeT" M KOTOpBIE MPEeNIOCTaBISIOT
NOTPEOUTENI0 B OTHOIICHUWH OIpPENEIeHHOro ToBapa (YCIyru) BO3MOXKHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCSI C MPEAJIOKEHUEM IpoJaBLa (HUCHOJHUTENA) O 3aKIYEHHH J0roBOpa
KYIUIM-IIPOJAXXH TOBapa (JI0OroBOpa BO3ME3JHOIO OKa3aHUs YCIYT), 3aKJIIOUUTh C MPOJABLOM
(MCTIOJTHUTENIEM) JOTOBOP KYIUIU-IPOAaXH (AOroBOp BO3ME3JAHOIO OKA3aHMS YCIYT), a TaKXKe
MIPOU3BECTH MPEIBAPUTEIBHYIO OIJIATy YKA3aHHOTO ToBapa (yCIyru) MmyTeM HAJIMYHBIX pacyeToB
b0 TepeBo/a JICHEXKHBIX CPEICTB BIAJENbBIy arperatopa B paMKaxX MPUMEHSEMBIX (GopM
OC3HAIMYHBIX PACUETOB B COOTBETCTBHHM C HYHKTOM 3 cratbu 16.1 Hacrosimero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 wmioHsA 2011 roma N 161-®3 "O HaMOHANBHOW MJIATEHKHOU
cucreme". (B pen. @enepanbHbix 3ak0oHOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-P3)

I'nasa 1. O0niue moJ1oKeHud

Crares 1. [IpaBoBoe pery;JiupoBaHue OTHOIIEHUH B 00J1aCTH
3alUTHI IPaB moTpeduTeen

1. OTHOWIEHHS B 00JIACTH 3aIIUTHI TpaB MoTpeduteneil perynupyrorcs ['pakgaHCKHMM KOJIEKCOM
Poccuiickoit @enepanuu, HacTOSIUM 3aKOHOM, APYTUMH (peaepanbHbIMU 3aKOHAMH (Janee -
3aKOHBI) U IPUHUMAEMBIMU B COOTBETCTBUM C HUIMHM MHBIMU HOPMATHUBHBIMU IIPAaBOBBIMH AKTaMU
Poccuiickoit ®eneparnuu. (B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii @enepanuu He BIIpaBe MOpydaTh (eaepanbHbIM OpraHam
WCTIOJTHUTENILHOM BJIACTU MPUHUMATH aKThl, COJIEPIKaIIMe HOPMBI O 3aIIUTE MPaB MOTpeOUTENEH.

[TpaButensctBo Poccuiickoit Deneparivi BIpaBe W3MaBaTh MJs MOTPEOUTENss W TPOAABIA
(M3roTOBUTENSA, MCIOJHUTENS, YIOJIHOMOYEHHOW OpraHu3alMi WIM  YIOJIHOMOYEHHOIO
WHIUBUIYAIbHOTO  TpEeANpPUHUMATENA, HMIOpTEpa, BJlajeliblla arperatopa) IpaBuia,
o0s13aTeNbHBIC TIPH 3aKJIIOYEHUN U MCIIOJIHEHUU MYOIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOU
KYIUTU-TIPOJIa’KH, SHEPTOCHA0KEHUS, JOTOBOPOB O BBIIIOJHEHUHU paboT M 00 OKa3aHUU YCIyT). (B
pen. enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

AG3ar - Ytparun cuiy. (B pen. @enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

Crartba 2. MexayHapoaHbie 10roBopbl Poccuiickoii @enepanuu

1. Ecnn mexnyHapoaHbsiM foroopoM Poccuiickoit @enepaniuy yCTaHOBJIEHB! MHBIE MPaBUiIa O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCSL TpaBUjla MEXIyHApOJHOTO JAorosopa. (B pexn. dPenepaJbHOrO 3aKOHAa OT
08.12.2020 N 429-PD3)




2. PemeHuss MeEXrocyJapCTBEHHBIX OpraHOB, IIPUHSATBIE HAa OCHOBAHMM  IIOJIOXKEHHM
MEXKIYyHApOAHBIX N0roBopoB Poccuiickor denepanuu B UX UCTOJIKOBAaHUU, NMPOTHUBOpPEYALIEM
Konctutynuu Poccuiickoii @enepanum, He MoAnexar ucnojaHeHuto B Poccuiickoit @eneparuu.
Takoe mpoTuBOpeune MOKET OBITh YCTAHOBJIEHO B MOpPSJAKE, OIpeacsieHHOM (eaepaibHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pel. PenepanpHoro 3akona ot 08.12.2020 N 429-P3)

Crates 3. IIpaBo norpeduresieil Ha NpocBellieHNe B 00J1aCTH
3allUTHI IPaB moTpeduTeen

1. IlpaBo moTpebuTeneld Ha TMPOCBEIIEHWE B O0JACTH 3aIUTHl MpaB MOTpeOUTENei
o0ecreynBaeTcsi MOCPEICTBOM BKIIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHM B (enepaibHble
rOCyJapCTBEHHbIE 00pa3oBaTelbHbIE CTAaHAAPTHI M 00pa3oBaTENbHBIC IMPOrpaMMBI, a TaKXKe
MIOCPEJICTBOM OpraHM3alliMd CUCTeMbl HH(OpManuu noTpedureneid o0 HX MpaBax U O
HEOOXOIUMBIX JIEHCTBHAX I10 3aIIUTE 3TUX IpaB. (B pea. PenepanbHbix 3akoHOB 0T 02.07.2013 N
185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peanu3anuu InpaBa MOTpeOMTENedl Ha IMPOCBEIIEHHWE B OOJACTH 3alUTHI IPaB
noTpeOuTeNeil opraH rocyJapCTBEHHOTO HAA30pa OCYIIECTBISCT (OPMUPOBAHHE M BEICHUE
OTKPBITOTO M OOILIEIOCTYIMHOTO TOCYJAapCTBEHHOTO HH(POPMALMOHHOTO pecypca B OOJIACTH
3alUThl TMpaB MOTpPeOUTENeH, KauecTBa M OE30MaCHOCTH TOBAapoOB (paboT, yCIyr) B TMOpSKE,
ycraHoBieHHOM lIpaBurensctBom Poccuiickoit ®enepaunn. (B pen. PeaepanbHOro 3aKoHa OT
11.06.2021 N 170-93)

Crares 4. KayecTBo TOBapa (padoThbl, yCayru)

1. ITponaBernt (MCTIOMHUTENH) 00s3aH MepeaaTh MOTPEOUTEINIO TOBAP (BBIIOIHUTE Pa0OTY, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCJIOBUH O KadecTBe ToBapa (pabOThl, yCIyrH) MpoJaBell
(ucriomHUTENB) 00s3aH TepeaaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOIIMI OOBIYHO TPEABSABISEMBIM TPEOOBAHUSM M TPHUTOTHBIA A LENeH, IUIs
KOTOpBIX TOBap (pabora, yciyra) Takoro poga oOblYHO Hcmonb3yeTcs. (B pea. denepanbHOro
3akoHa oT 25.10.2007 N 234-®3)

3. Ecnu mpozasen; (MCIIONHUTENB) MPU 3aKIIOYSHUHN JI0TOBOpa OBLIT MMOCTaBJIEH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IeNIAX NpuoOpeTeHus: ToBapa (BBIOJHEHUS PaOOTHI, OKa3zaHHS
yCIIyTH), poAaBel (MCIIOJIHUTENb) 0053aH NepeaaTh MoTpeOuTeNo ToBap (BBIOJHUTH padoTy,
0Ka3aTh YCIYTY), IPUTOJHBIN Ul UCIIOJIb30BaHUS B COOTBETCTBUU C 3TUMHU LIENISIMHU.

4. Tlpu mnpomaxe ToBapa MmO o00pasmy U (WIM) ONHUCAHUIO TIPOAABEN] OO0s3aH TepeaaTh
MOTPEOUTEIIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3Ily U (HIIK) OMUCAHUIO.

4.1. Ilpu mpojake OTHENIBHBIX BHUAOB TEXHUYECKH CJIOXHBIX TOBapOB C IIPEIBAPUTEIBHO
YCTQHOBJICHHBIMH TPOTpaMMaMH Uil 3JCKTPOHHBIX BBIYUCIMTENBHBIX MAIIMH MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTh MCIIOJIb30BaTh OT/AEIbHBIC BUIbI TEXHUYECKH CIOKHBIX TOBApPOB C
IIPEABAPUTEIILHO YCTAHOBJIICHHBIMU IIPOTPAMMaMHU ISl DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
CTpaHaMH IPOMCXOXKACHUS KOTOPBIX sABIAKOTCA Poccuiickas @enepauus WM ApyTrue
rocyJapcrBa - WieHbl EBpa3sMiCKOrOo 3KOHOMHUYECKOTO coro3a. llepedeHp OTIENbHBIX BUIOB
YKa3aHHBIX TEXHUYECKU CIOXKHBIX TOBApOB, IOPSIJOK COCTABICHHUS M BEIACHUSA IEpPEUHS



IIPOrpaMM JJIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, CTpaHAMHM IPOUCXOXKAECHUS KOTOPBIX
aBisitores  Poccuiickas  @epepauuss WiaM  Apyrue rocyaapcrsa - 4ieHsl  EBpasuiickoro
HKOHOMHYECKOTO COI03a M KOTOPBIE JIOJKHBI OBITh MTPEIBAPUTEIBHO YCTAHOBIICHBI, M TIOPSAJOK UX
NpeBapUTEIIbHOW YCTaHOBKHM, BKJIIOYas TpeOOBaHUS K (DYHKIIMOHHPOBAHUIO, OMPEACISIOTCS
IIpaButensctBoM Poccuiickoit @enepanuu. (B pen. denepanpHoro 3akoHa or 02.12.2019 N
425-D3 (pen. ot 22.12.2020))

IIpenBapuTeIbHO YCTaHOBJIEHHBIE NPOTPaMMbl AJIs 3JEKTPOHHBIX BBIUMCIHMTEIbHBIX MAallIMH,
UCTIOJIb3yeMbIe TOTPEOUTENIEM Ha OTJCIBHBIX BHJIaX TEXHUYECKU CI0KHBIX TOBAPOB IS JOCTyIa
K uHpopMamMM Ha caiTax B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetu "MHTepHet",
JOJDKHBI  00ecreunBaTh BO3MOXKHOCTH MCIIONB30BaHMUA 0€3 JOMOJHHUTEIBHBIX HACTPOEK (IO
YMOJIYaHHIO) TIOUCKOBOM CHCTEMBI, CTPAaHOM INMPOUCXOXKAECHMUsSI KOTOpOHl sABisercs Poccuiickast
Qenepanys WM Ipyrue TOCyAapcTBa - 4ieHbl EBpa3viiCKOr0 3KOHOMMYECKOIO COX03a, B
nopsiike, ycranoBieHHoM IIpaButensctBoM Poccuiickoit @enepannu. TpeboBaHUs K yKa3aHHOM
IIOMCKOBOM CHUCTEME U IIOPANOK €€ OIpeleleHus ycTaHaBiIuBalOTCsa lIpaBurenscTBOM
Poccuiickoit ®@enepanuu. (B pen. denepanpHoro 3akona ot 02.12.2019 N 425-P3 (pen. ot

22.12.2020))

IIpenBapuTebHO YCTaHOBIEHHBIE NPOTPaMMbl AJI 3JEKTPOHHBIX BBIUMCIHUTEIbHBIX MAallIKH,
UCTIOJIb3yeMble TIOTPEOUTEIEM Ha OTAEIBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBAPOB, IOJIKHBI B
TOM YHCJIE BKJIIOYaTh MHOTO(YHKIIMOHANBHBIH CcepBUC OOMEeHa HH(pOpMaIue, a Takxke
IIPOrpaMMy AJIsl AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAlllMH, KOTOpas IpeJHa3HayeHa JJs IOHCKa,
IPOCMOTpa M NPUOOPETEHHs] MTPOrpamMM JJIsi  IJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIKH,
IPUMEHSIEMBIX TMOTPEOUTENIIMU C HCIIOJIb30BAaHHMEM TEXHUYECKH CIIOXKHBIX TOBAapoB (naiee -
€IMHBIA MarasuH NPWIOKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYLIECTBISETCA C YYETOM
OCHOBHBIX TPHHILUIIOB, YTBEPXKIAEMBIX (elepaabHbIM OpPraHOM MCIOJHUTEIBHON BIIACTH,
OCYIIECTBISAIONIMM (DYHKIIMM 1O BBIPAOOTKE W pealHu3aldd TOCYJApCTBEHHOH IOJUTHKU |
HOPMATHUBHO-TIPABOBOMY  PETYJIHpOBaHHI0O B  chepe  HMHOOPMAIIMOHHBIX  TEXHOJIOTHH.
@denepanbHbI OpraH MCHOJIHUTENBHOM BIACTH, OCYLISCTBISIONIMNA (DYHKIIMHU MO BBIPAOOTKE M
peanu3ayy rocyJapCTBEHHON MOJUTHKH W HOPMAaTHUBHO-IIPAaBOBOMY PETYIHPOBAHUIO B cdepe
MH(POPMALIMOHHBIX TEXHOJIOTUH, TaKKe YTBEPXKIAeT MEepedyeHb IMPOrpamMM sl SJIEKTPOHHBIX
BBIUMCIIUTENIFHBIX MAIllMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe NPHIOKEHHH B 00s3aTelbHOM
nopsake. (B pen. @eaepanbHbix 3aKkoHOB 0T 14.07.2022 N 266-P3, ot 24.06.2025 N 156-P3)

4.2. HpI/I npoaaxe M HCIOJIb30BAHHUU OTACIIbHBIX BHJIOB TCXHUUYCCKH CJIOXKHBIX TOBApOB C
NpeaABApUTCIIbHO YCTAHOBJICHHBIMU IIPpOrpaMMaMi Ui 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIllHH,
BKJIIOYAs €MHBIM Mara3uH NpUIOKEeHUH, o0ecrieuuBaeTcs OTCYTCTBUE CIIEIYIOIIUX yCIOBUM: (B
pen. ®enepanbHoro 3akona oT 07.07.2025 N 194-03)

1) mpUBOJAIIMX K OTPAaHMYCHHIO BO3MOXHOCTH NPUOOpETeHHs (YCTaHOBKH) HPOTpaMM JUIs
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlIMH C UCIIOJIb30BAHUEM €IMHOIO Mara3uHa NpUIIOKEHUi; (B
pen. ®enepanbHoro 3akona oT 07.07.2025 N 194-D3)

2) NpUBOAALIMX K OrPAaHUYEHHUIO WM HEBO3MOXKHOCTH HMCIIONB30BaHHUA (DYHKIIMOHAIBHBIX
BO3MOKHOCTEH INPEIBAPUTEIBLHO YCTAHOBJICHHBIX B COOTBETCTBUU C IOJIOKEHUSMM HACTOSLICH
CTaThbU IPOrPaMM JUIsl DJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlIWH, BKJIIOYas €IUHBIM MarasuH
NPUIIOKEHUH, @ TaKXKE MPOrpaMM JJISl SJEKTPOHHBIX BBIUMCIUTENBHBIX MAIIWH, TPUOOPETEHHBIX
(YCTaHOBIJIEHHBIX) C HCIIOJIb30BAHMEM €IMHOTO Mara3uHa IPWJIOKEHUH (B TOM YHCIE YCIIOBHA,
OTPaHUYMBAIOUINX TOUCK, OOHOBJICHHUE MPOTPaMM JUIsl JIEKTPOHHBIX BBIYUCIUTENBHBIX MAllUH,
yIpaBJIeHHEe UX HACTpoilKamMH, oOecriedeHrne B3aMMOJCHCTBHS C MOTPEOUTENsIMH, HalpaBlIeHUE



UM YBEIOMJICHUH, YCJIOBUH, NpPEAyCMATPHBAIOIIMX TPHUMEHEHHE OCOOBIX TpeOoBaHM K
(OopMHPOBAHUIO 1IEH HAa YCIYTH, OKa3bIBA€MbIC B paMKax €IMHOI0 MarasuHa MPHJIOKCHUH WIIH
IIPU UCTOJIb30BAaHUM MPOTPAaMM JUISl SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllUH, MPHUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HCIIOJIb30BAaHHEM €IWHOT0 Mara3uHa NpPWIOKEHUH, JTUOO0 MPUBOIAMIMX K
OTpaHUYEHUIO  (DYHKIIMOHAJIBHBIX BO3MOXHOCTEH TEXHMYECKH CIIO)KHOTO TOBapa IpH
UCIOJB30BAaHUU  NIPOrpaMMbl  JUISl  BJEKTPOHHBIX  BBIYHUCIMTENBHBIX  MAaIIMH); (B pen.
®enepanbHoro 3akoHa oT 07.07.2025 N 194-P3)

3) mpUBOASIIMX K OTPAHUYCHUIO CIIOCOOOB OIUIAThl C HCIIOJIb30BAaHUEM €IWHOTO MarazuHa
NPUIOKEHUH TPpH NpuoOpeTeHuu (YCTAaHOBKE) M MCIOJIb30BAaHUHM IMPOTPaMM JJIsl SJIEKTPOHHBIX
BBIYHMCIUTENBHBIX MalIMH. (B pen. PenepanbHoro 3akoHa ot 07.07.2025 N 194-P3)

5. Ecim 3akoHaMu WIM B YCTAaHOBJICHHOM HMH TMOPSJKE MPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHusi K ToBapy (pabore, yciyre), mponaBell (WMCIOJHUTENb) OOsS3aH TMeEpenaTh
noTpeOuTento ToBap (BBIMONHUTH pPabOTy, OKa3aTh YCIOYry), COOTBETCTBYIOIIUNA ATHM
TpeboBanusM. (B pea. PexepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarps 5. IIpaBa u 00513aHHOCTH U3TOTOBUTEIA (UCIIOJTHUTEIIS,
NMpoAaBLa) B 00JIaCTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA
rOJHOCTH TOBapa (padoThl), a TAKKe rAPAHTUITHOIO CPOKA HA TOBAP

(padorty)
1. Ha ToBap (paboTy), mpenHa3HAYEHHBIA M UIMTEIHLHOTO WCIOJIb30BAHUS, W3TOTOBUTEINb
(MCTIONTHUTENb) BIpPaBE YCTAHABIMBATh CPOK CHYXKObI - TEpHOI, B TEUEHHE KOTOPOTO

U3TOTOBUTENH  (WCIIONMHHUTENh) 00s3yeTcss obOecrneyuBaTh  MOTPEOUTENI0O  BO3MOXKHOCTH
MCIIONIb30BaHUsI TOBapa (paboThl) IO HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC
HEJIOCTaTKW, HA OCHOBaHUM NYHKTa 6 ctatbu 19 m nmyHkTa 6 ctaThu 29 Hacrosiulero 3akoHa. (B
pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. WzroroBurtenb (MCHONHUTENb) O0S3aH YCTaHABIUBATh CPOK CIyXObl ToBapa (paboTbl)
JUINTENBHOIO TOJb30BaHUS, B TOM UHCJIE KOMIUIEKTYIOIIMX W3JAENIUNA (JIeTanel, Yy3JI0B,
arperaroB), KOTOpPbIE IO UCTEUYEHUU OINPEAEIECHHOIO NEPUOAA MOTYT IMPEACTABIATh ONACHOCTH
IUISL )KU3HU, 3I0POBbS OTPEOUTENS], IPUUMHATH BPEJ €ro UMYIIECTBY WM OKpYJXKarolel cpere.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk cimy>x0bl TOBapa (paboThl) MOXKET HCUUCISITHCS SAMHULIAMU BPEMEHH, a TaKKe WHBIMU
eIMHUIIAMU M3MepeHHs (KWIOMETpaMU, METpaMH U MPOYUMH €IMHUIIAMU U3MEPEHHS UCXOJIS U3
(YHKIIMOHATBLHOTO HAa3HAYEHUs TOBapa (pe3yibrata padothl)). (B pen. PenepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ha mpomyKThl NUTaHUsA, MNapPrOMEPHO-KOCMETUYECKHE TOBAphl, MEAMKAMEHTHI, TOBAaphI
OBITOBOM XMMHU M HMHBIE MOJOOHBIE TOBaphl (PabOThI) M3TOTOBUTENb (MCHOJIHHUTENb) 00s3aH
yCTaHaBJIMBAaTh CPOK TOJHOCTH - MEPUOJ, [0 MCTEUYEHHUH KOTOpPOro ToBap (paboTra) cUUTaeTCs
HETNPUTOAHBIM JJIsl HWCHOJBb30BAHUS IO Ha3zHaueHWto. (B pen. DenepaabHOro 3akoHa OT
21.12.2004 N 171-®3)

5. Ilponaxa ToBapa (BBIMOJHEHHE Pa0OTHI) MO UCTEYCHUH YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
Takke ToBapa (BHIMOJIHEHHE paOOThI), HA KOTOPBINA JOJKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO
OH HE YCTaHOBJIEH, 3anperaercs. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)




6. UzroroButenb (MCIOIHUTEINb) BIIPaBe YCTaHABIMBATh HA TOBap (paboTy) rapaHTUIHBIN CPOK -
NepuoJl, B TEUEHHE KOTOPOro B ciydyae OOHapykeHHs B ToBape (paboTe) HemocTaTka
U3TOTOBUTEND (MCIIOJIHUTEIND), IPOAABEL], YIIOJIHOMOUYEHHAs! OPraHU3alMsl WM YIIOJTHOMOYEHHBIH
WHIMBUIYAIbHBIH  MpeaNpUHUMATENb, HWMIOPTEP O0O0s3aHBI  YIOBIETBOPUTH TpPEOOBAHMUS
noTpeduTens, yCTaHOBIEHHBIE cTaThsiMu 18 u 29 Hactosmero 3akoHa. (B pen. denepanbHOTo
3akoHa oT 21.12.2004 N 171-®3)

WsrotoBurens BOpaBe MNPUHATH O00SA3aT€IBCTBO B OTHOIIEHWH HEJOCTAaTKOB TOBapa,
OOHApYKEHHBIX O WCTCUCHUU YCTAHOBICHHOTO MM TapaHTUHHOTO CpOKa (IOMOITHHUTEIHHOE
00s13aTenbCTBO). (B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-03)

ConepxaHue JIOTIOJIHUTENIBHOTO  00s3aT€NIbCTBA M3TOTOBUTENS, CPOK JCHCTBUS  TaKOTo
00s13aTeNIbCTBA U TOPSJIOK OCYIIECTBJICHUSI MOTPEOHTENEeM IMpaB IO TAaKOMY O0S3aTENIbCTBY
onpenensatoTcs u3roropuresneM. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBer BIpaBe YCTaHOBUTb Ha TOBAp TapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpOZ[aBCLI BIIpaBC NMPUHATH 06$I3aTeJ'H>CTBO B OTHOIICHHWU HCAOCTATKOB TOBApa, O6Hapy)KeHHBIX
II0 HCTCUYCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOTO H3IOTOBUTCIICM (Z[OHOJIHI/ITCJIBHOC
00513aTEILCTBO).

Copep:xaHue TOTOTHUTEIHLHOTO 0053aTeNhCTBA MPOAABIIA, CPOK JCUCTBUS TAKOTO 00s13aTEIbCTBA
U TIOPSAOK OCYIIECTBICHHS TOTpeOUTENIeM IMpaB MO TAKOMY OOS3aTEeIbCTBY OMPEICIISIOTCS
JIOTOBOPOM MEXKIy MOTpeOuTeeM u npoaasioM. (B pen. denepansHoro 3akoHa ot 21.12.2004 N
171-P3)

8. M3roTtoBuTesnp (MpoaBel]) HECET OTBETCTBEHHOCTh 32 HEIOCTATKU TOBapa, OOHApy)KEHHBIC B
TEUYEHUE CPOKa JIEHCTBHS JONOIHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM
IyHKTa 6 ctaThy 18 HacTosmero 3akoHa, a Mocjiae OKOHYaHUSI CPOKa AEUCTBUS TOMOJIHUTEIBLHOTO
00s13aTeNbCTBA - B COOTBETCTBHHM C OYHKTOM 5 crathu 19 Hacrosimero 3akoHa. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 6. O0SI3aHHOCTDH M3rOTOBHUTEIA 00eCIIeYUTh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOIr0 00CJYKUBAHUS TOBapa

H3rotoButenb 00s3aH 00€CIIEYUTh BO3MOKHOCTh HCIIOJIB30BAaHHS TOBapa B TCYCHUE €0 CPOKa
ciyObl. JIyisi 3TOW LNy M3rOTOBHUTENH OOECIIEYMBACT PEMOHT U TEXHUYECKOE OOCITy)KMBaHHE
TOBapa, a TaKXKe BBHIMYCK M MMOCTaBKY B TOPTOBBIC W PEMOHTHBIC OpraHU3aIMU B HEOOXOAUMBIX
IUI PEMOHTa W TEXHHUYECKOTO O0CIY)XHMBaHHS OObEME M aCCOPTUMEHTE 3alacHBIX 4acTed B
TEUEHHE CPOKa MPOM3BOJACTBA TOBAapa M IOCIE CHATHS €ro ¢ MPOHM3BOJACTBA B TEUCHHE CpPOKa
CITy>KOBI TOBapa, a MpHU OTCYTCTBUU TAKOTO CPOKa B TEUEHHE JICCATH JIET CO JHS Iepellauu ToBapa
NOTPEOUTEITIO.

Cratba 7. IIpaBo nmorpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. [lorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) Npu OOBIYHBIX YCIOBUSAX €T0
UCTIOJBb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKA W YTHIM3AIMM ObLT Oe30maceH Uil JKU3HH,



3I0POBbSl TIOTPEOMTENS, OKPYXKAIOWIEH Ccpeapl, a TakkKe HE NPUYMHAT Bped HUMYLIECTBY
notpedutens. TpeGoBaHus, KOTOpBIE IOJKHBI oOecreunBaTh 0e30macHOCTh ToBapa (padoThl,
YCIYTH) AJIS )KU3HU U 370POBBS TIOTPEOHUTENSI, OKPY>KAIOILIeH Cpebl, a TakkKe MpeloTBpalleHue
NPUYMHEHUS BpeJa MUMYIIECTBY MOTPEOHUTENs, SBISIOTCS 00A3aTENbHBIMH U YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBJIIEHHOM UM mnopsake. (B pea. denepanpHoro 3akonHa or 17.12.99 N
212-93)

2. WzroroButenb (HMCIONHUTENH) O0s3aH oOecmeunBaTh O€30MacHOCTh ToBapa (paboThl) B
TEYCHHE YCTAHOBJICHHOT'O CPOKA CITYXKOBI WIIM CPOKA TOJJHOCTH TOoBapa (padoThl).

Ecau B cooTBeTcTBUM ¢ IYHKTOM | cTaThu 5 HACTOALIEr0 3aKOHA U3TOTOBUTENb (MCIOJHUTEND)
HE YCTaHOBHJ Ha ToBap (paboTy) Cpok CirykObl, OH 00s13aH o0ecneunTh 0e30MacHOCTh TOBapa
(paboTbl) B TeUEHHUE JECSTH JIET CO JHS Nepeaayn ToBapa (paboTbl) HOTPEOUTEITIO.

Bpen, mnpuyWHEHHBIH JKW3HHW, 370POBBI0 WM HMYIIECTBY IOTPEOUTENsE BCIEACTBHE
HeoOecrneueHuss 0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUHU CO
cratbed 14 HacrosIero 3akoHa.

3. Ecnu nns ©e30macHOCTH HMCHOJNB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHUs,
TPAHCIOPTHPOBKH M YTWJIM3AIMA HEOOXOAMMO cOONIoNaTh CHelMajbHbIC NpaBWia (Janee -
NpaBuja), MU3TOTOBUTENb (MCIOMHHUTENb) O0sf3aH YyKa3aTb 3TH IpaBHUJa B COMPOBOAMTEIBHOM
JOKyMEHTAIlMM Ha ToBap (paboTy, ycinyry), Ha 3TUKETKE, MAapKHUPOBKOW WJIM MHBIM CIIOCOOOM, a
mpojaBel] (UCIIOHUTENb) 00s3aH TIOBECTH 3T MPaBUIIA 10 CBEICHUS MTOTPEOUTETIS.

4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOPSAKE YCTAHOBJICHBI
oOs3aTenbHble  TpeOoBaHMsA, OOecreyMBaoNe HUX O€30MacHOCTh Ui JKU3HHU, 3JI0POBbS
noTpeOUTENs, OKpYXallell cpenbl W NPeAOTBpALICHWE NPUYUHEHHUS Bpela HUMYLIECTBY
noTpeOUTENs,, COOTBETCTBUE TOBApOB (paboOT, yCHyr) yKa3aHHBIM TPEeOOBAHUSAM IOMAJIECKUT
00513aTeIbHOMY MOJTBEPKACHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM U MHBIMU TPaBOBBIMU
aktamu. (B pea. @enepasibpHoro 3akoHa or 21.12.2004 N 171-P3)

He nomyckaercss mpogaka ToBapa (BBIIOJHEHHE pabOTHI, OKa3zaHHE YCIYyT'H), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThkl, yciyru), 6e3 napopmanuu 06 00s13aTeIbHOM MOATBEPKACHUH €T0
COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B MTyHKTe 1 Hacrosmei ctatbu. (B pea. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He nomyckaercss mpojaxka ToBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJEPIKAIIETO
uHPOpPMALIMIO, 32 PaACHpPOCTPaHEHHUE KOTOPOW TPEAYCMOTpEHA aJMUHHMCTPATUBHAS —WJIH
YrOJIOBHAsl OTBETCTBEHHOCTD. (B pell. denepanpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecam ycTaHOBIEHO, YTO TpPU COOJIIOJCHMHM TOTPEOUTENeM YCTAHOBICHHBIX MPaBUI
MCTIOJIb30BAaHUS, XPAHEHUSI WIM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUUMHSET WM MOXKET
NPUYMHUATE Bpell KHU3HH, 3J0POBBI0 M MMYIIECTBY IOTpeOUTENs, OKpY’Kalollel cpene,
M3rOTOBUTENb (UCIOJNHUTENb, TpOJABel]) 00sf3aH HE3aMEAJIUTEIbHO MPUOCTAHOBUTH €ro
MPOU3BOJICTBO (peanu3alyio) 0 YCTpAaHEHHs NPUYMH Bpena, a B HEOOXOAMMBIX CIIydasx
MPUHATH MEPHI TI0 U3BATUIO €r0 U3 000POTa U OT3BIBY OT NOTpeOUTENs (MoTpeduTeneil).

Ecnu mpuunHBl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIONHUTENb) O0sA3aH CHSATDH
Takoil ToBap (pabory, ychmyry) ¢ mpou3BoiacTBa. IIpu HEBBIIOTHEHUHM H3TOTOBUTEIIEM
(ucriomHUTENEM) STOM OOS3aHHOCTH YIIOJHOMOUYEHHBIN (hefepanbHblii OpraH HCHOJHHUTEIbHOM
BJIACTU MPUHHMAET MEPHI IO OT3BIBY TAKOro ToBapa (paboThl, yCIYTH) C BHYTPEHHETO PHIHKA U
(umM) OT MOTpEeOHUTENsT WM MOTpeOuTeNel B IMOPSAIKE, YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM



Poccuiickoit ®enepauuu. (B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot
18.07.2011 N 242-P3)

VYOBITKH, TPUYHMHEHHBIE TIOTPEOUTENIO B CBS3H C OT3BIBOM TOBapa (paboThl, YCIyIrH), MOAJIEKAT
BO3MEILEHUIO U3TOTOBUTENIEM (UCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. [lynkt yTpatui cuny. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 8. [IpaBo norpeduTesss Ha MHPoOPMALIUIO 00 U3TOTOBUTEJIE
(ucnostHUTEJIC, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. Tlorpebutens BhpaBe MOTPeOOBaTh NPEAOCTABICHUS HEOOXOOUMOH U JOCTOBEPHOI
uH(popManuy 00 U3rOTOBHUTENE (MCIOIHUTEINE, MPOIABIIE), PEXKUME €ro padOThl U PeaTnu3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B IMyHKTe | HacTosed crtaTbu MH(OpMAIUS B HATNIATHONW U JOCTYIHOH (opme
JOBOJUTCSL /IO CBEACHUS NOTpPEeOUTENeH MNpH 3aKIOYEHUH JOTOBOPOB KYIUIM-TIPOAAXKH U
JIOTOBOPOB O BBIMOJHEHUU pPalbOT (OKa3zaHUM YCIYT) cHoco0amMH, NMPUHATHIMH B OTIEIBHBIX
cdepax oOcIy)HBaHUS MMOTpeOUTENEH, HA PYCCKOM SI3BIKE, a JOMOJHHUTEIBHO, M0 YCMOTPEHHIO
M3rOTOBUTENS (MCIIONHUTENS, MPOJaBIa), Ha TOCyIapCTBEHHBIX A3bIKaX cyOBekToB Poccuiickoii
denepaunu U poOHBIX s3bIKax Hapo10B Pocculickoit @enepauuu.

3. YnosHOMO4YEHHas! OpraHU3alys WM YIOJTHOMOYCHHBIH WHAMBUAYAJIbHBIN MpeIIpUHUMATENb
no TpeOOBaHMIO MOTpeOHUTENsT 00s3aHBI MPEIOCTABUTH MOATBEP)KICHHE CBOMX ITOJIHOMOYHH,
BBITEKAIOIINX M3 3aKIIOYCHHOTO HMH JIOTOBOpa C HW3rOTOBHTENEM (TPOJABIOM). (B pel.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Crarbsa 9. Uudopmanus 00 usrorosuresie (MCImoJHUTEIE, IPOAABILE,
BJIaJleJIbLie arperaTopa) (B pea. @eaepaabHoro 3akona or 29.07.2018
N 250-93)

1. UsroroButens (MCIOMHUTENb, NPOJABEI) O0s3aH JOBECTH [0 CBEICHHS MOTPEOHTENs
(bupMeHHOE HaMMEHOBaHKE (HAMMEHOBAaHHUE) CBOCH OpraHU3allu, MECTO €€ HaXO0XAEeHUs (aapec)
u pexuMm ee pabotel. [IpomaBen (MCHONHUTENH) pa3MeIIaeT YKa3aHHYI0 HH()OpPMaLuio Ha
BbIBeCKE. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

N3roroButenb (MCIOJIHUTEND, NMPOJABEL) - WHAWBHUIYAIbHBIM NpPEANPUHUMATEND - JOJIKEH
MPEJOCTaBUTh MOTPEOUTEN0 UH(POPMAIMIO O TOCYJAPCTBEHHON PerucTpalui 1 HauMEHOBAaHUH
3apEruCTPUPOBABILIETO €T0 OpraHa.

WsrotoBurensr (mponmaBenr) 00s3aH  JOBECTH JO CBEACHUSA MOTpeOuTeNs (QUPMEHHOE
HAUMEHOBaHHE (HAMMEHOBAaHWE), MECTO HaXOXIeHUs (agpec) ©  PEeKUM  padOTHI
YIOJTHOMOYEHHON OpraHu3alliy WA YIOJTHOMOYEHHOTO WHIUBUAYaIHHOTO MPEIpPHHUMATEIS.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1.1.  YmomHOMOueHHass ~ OpraHu3alys  HJId  YINOJHOMOYEHHBIH  WHAMBHUIYaJbHBIH
OpearpuHUMATeh B Clay4dae oOpalieHus moTpedurens o0si3aHbl JOBECTH 10 €r0 CBEACHHS
uHpopManuio o cedbe u u3roroputene (nmpoaanie) (GupMeHHOE HAMMEHOBaHUE (HAUMEHOBAHHE),
MECTO HaXOXICHHUsA (aapec), pekuM paldoThl, TOCYAapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp



3alUCHM O CO3JaHUM IOPUAMYECKOrO JHIA, (aMHINI0, HMsA, OTYECTBO (eCiau HMeeTcs),
TrOCYJapCTBEHHBIM PErUCTPALMOHHBIA HOMEpP 3allUCU O TOCYJAapCTBEHHOM perucrpanuu
¢u3nUecKoro JnMIa B KauyeCTBE WHAMBHUIAYAJIbHOTO IMpEeINpUHUMATENS). YIIOJTHOMOYEHHAS
OpraHM3anys Wik yIOJHOMOYEHHBIN MHIMBUAYaIbHBIA MPEAIPUHUMATEND BIPAaBE JOBECTH 0
CBe/IeHUs MOTpeduTenel HHPOopMaLnio 0 cebe MOCPEICTBOM €€ pa3MEIICHUsI Ha CBOEM CaiTe B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTtu "MHTepHet", nHpopMmaiuio o0 H3roTOBHUTENE
(nponasue) IIOCPEICTBOM pa3MelleHNs Ha CBOEM caire B
MH(POPMALMOHHO-TEIIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT" CCBHUIKM Ha CTpaHHIy caiTa
U3roToBUTENS (MpOJaBla) B HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HHTepHer",
coziepkanyro uHpopMmaiuioo o0 usroroButene (mpojasie). (B pen. degepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH JI0 CBEACHUS MOTpeOuTeneit mHpopmaiuio o cede u
nponasie (ucnomHutene) (GUpMEHHOE HAUMEHOBAHHE (HAMMEHOBAHUE), MECTO HAXOXKICHHS
(ampec), pexxuMm pabOTHl, TOCYAapCTBEHHBIH PErHMCTPALIMOHHBIM HOMEp 3alHuChu O CO3JIaHUH
IOPUIMYECKOTO JHIa, (aMWINI, HMsSA, OTYECTBO (€CIIM HMeEeTcs), TOCYJapCTBEHHBIH
PETUCTPAIIMOHHBIE HOMEpP 3alHucu O TOCYAAPCTBEHHOM pErUCTpanuy (U3UUECKOro JuIa B
KayecTBE WHIMBHIYaJbHOTO MpPEINpPUHUMATENS), a Takke 00 HMMEIOUIMXCS H3MEHEHHSIX B
yKa3zaHHOM wuH(popMauuu. Bragenery arperatropa OOBOAMT [0 CBEACHUS MOTpeOUTENeit
uHpopManuio o cede u npoaasiie (MCIOTHUTENE) MTOCPEICTBOM €€ pa3MEeIleHHs] Ha CBOMX CaiTe
u (wm) crpaHuue caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer".
Wudopmanuio o mpoaasue (UCIOJHUTENE) BIAJENEl] arperatopa BIpaBe JOBECTH JI0 CBEICHHS
noTpeduTeneil MOCPEeNCTBOM pa3MEIIeHUs Ha CBOMX caiite W (WiIM) CTpaHuIlle caiTa B
MH(POPMALMOHHO-TEIIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT" CChUIKM Ha cailT mnpojaBia
(ucionaMTENsA) B HHPOPMAIMOHHO-TEICKOMMYHUKAaIMOHHONW cetu "WHrepuer". (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1.3. IlponaBern (MCHOJTHUTENDB) O0s3aH MPEJOCTABUTh BJaJIENblly arperatopa W pa3MecTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTr "VHTepHEeT" (MIpU ero HATWJHH)
JOCTOBEpHYIO MH(pOpMaLuio o cede, yKa3aHHYIO B IMyHKTe 1.2 Hacrosmieil craThu. B ciyuae,
€CIIM UMEIOTCS M3MEHEHUS B TaKoi MH(pOpMaLuu, mpojasel] (UCIOJHUTEIb) 00s3aH B TECUCHHUE
OJHOTO pabodero JIHS ¢ MOMEHTa BHECEHUS B HEe M3MEHEHUH COOOIIUTH BIaJIENblly arperatopa
00 ITUX MU3MEHEHUAX U pa3MecTuTh ux Ha CBOEM caiTe B
nH(OPMAIIMOHHO-TEIIEGKOMMYHHUKAITMOHHON cetu "WHTepHer" (mpu ero Hammuuu). Bramenerg
arperatopa o0s3aH BHECTH 3TH HW3MEHEHHs B MH(GOpPMAIMIO O MpojAaBlie (MCHOJIHHUTENE) B
TEUYEHHUE OJTHOTO paboyvero JHS, €ClIM pa3MelleHHe YKa3aHHOM MHPOPMAaLMU OCYIIECTBIAETCS Ha
caure BJIaJIENbLA arperaropa u (nn) ero CTPAHMUIIC caira B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "MHTepHet". (B pen. depepanbHOro 3aKkoHa OT
29.07.2018 N 250-P3)

2. Ecnn BUJ JESTEIBHOCTH, OCYIIECTBISEMBI HM3rOTOBUTENEM (HCIIOIHUTENEM, MPOJABLIOM),
MOJJIEXKUT JIMLIEH3UPOBAHUIO U (WJIN) UCIIOJHUTEND UMEET TOCYJaPCTBEHHYIO aKKPEAUTALUIO, 10
CBEICHUS TOTPEOUTENsT JODKHA OBbITh JOBeleHa UMHPOpManus O BUAE JEATEIbLHOCTH
U3roTOBUTENS (MCIOJIHUTENS, IPOJABLA), HOMEpE JULEH3UU U (MJIM) HOMEpPE CBUIETENbCTBA O
rOCy/lapCTBEHHOW aKKpeAWTallud, CpoKax JEWCTBUSA YKa3aHHBIX JIMLIEH3UU U (WUIIN)
CBHUJIETEJIbCTBA, a Takke MHpopmauus o0 opraHe, BbIJIABIIEM yKa3aHHBIC JMLEH3UIO U (WIIN)
cBUAETENLCTBO. (B pel. denepanpHoro 3akoHa ot 16.10.2006 N 160-P3)

3. Undopmanus, npexycMoTpeHHast MyHKTaMu | ¥ 2 HaCTOSIIEH CTaThy, JOJKHA ObITh TOBEACHA



70 CBEACHUS MOTpeOHUTENe TakkKe NMPH OCYLIECTBICHUUM TOPTOBIIM, OBITOBOTO W MHBIX BHJIOB
o0CITy’)KMBaHUs TOTpeOUTENECH BO BPEMEHHBIX MOMEIICHUAX, Ha s[pMapKax, ¢ JOTKOB U B JPYTUX
cllyyasix, €CId TOProBjs, OBITOBOE W HHbIE BUABl OOCITYXKUBaHHS MOTpeOUTENei
OCYIIECTBIISAIOTCSA BHE IOCTOSTHHOTO MECTa HaXO0KI€HUS NPOAaBLa (MCIIOJHUTENS).

Crarbs 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. U3roroButens (MCIOIHUTEIND, TIPOJIaBEl]) 003aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEO0XOIMMYIO M IOCTOBEPHYIO HHPOPMALIMIO 0 ToBapax (paborax, ycinyrax), 00ecreqrBaonyo
BO3MOKHOCTh MX MpaBHIIbHOTO BbIOOpa. [1o oTnenbHBIM BUjaM TOBapoB (paboT, yCIIyT) nepeyeHb
U cnocoObl JoBeneHUs MHPOpMaLWU A0 MoTpeduTens ycraHaBiauBaiorcs [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 00s3aTeIbHOM MOPAIKE JT0JDKHA COJIEPKATh:

HAaVMEHOBAHME TEXHUYECKOIO PETJIaMEHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O TEXHUYECKOM pETYJIMPOBAHMUM U CBHUJAETENLCTBYIOLIEE 00
00s13aTeNIbHOM TIOATBEP)KJICHHUM COOTBETCTBUS ToBapa obOo3HaueHue; (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

CBe/IEHUSI 00 OCHOBHBIX NMOTPEOUTENILCKUX CBOMCTBaX TOBAapOB (paboT, ycIyr), B OTHOIIECHUH
IIPOAYKTOB INHUTAHUS CBEIEHHUS O COCTaBE (B TOM 4YKCJIE HAaUMEHOBAHME HCIIOJIb30BAHHBIX B
npolecce M3rOTOBJICHUS MPOAYKTOB MUTAHUS TMHIIEBBIX J00ABOK, OMOJOTMYECKH AKTUBHBIX
n00aBoK, HMH(pOpMAIUs O HAIMYUM B TPOIYKTaX NUTAHUS KOMIIOHEHTOB, MOJIYYEHHBIX C
INPUMEHEHHEM  T€HHO-MH)KEHEPHO-MOJIU(UIIMPOBAHHBIX  OPraHU3MOB, B  Clydae, €CIH
coJiepKaHne yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTABIISET Oojiee NEBSATH JECATHIX
MPOIICHTA), NMUIIEBOI IICHHOCTH, Ha3HAYCHHUH, 00 YCIOBUAX MPUMEHEHHUS U XPAaHEHHUS TPOAYKTOB
MUTaHUsA, O CII0CO0axX M3TOTOBJICHHUS TOTOBBIX OO, Bece (00beMe), JaTe U MeCTe N3TOTOBIICHHS
U YIIAaKOBKH (pac(acoBKu) MPOJYKTOB IMUTAHUS, @ TAK)KE CBEJACHUS O MPOTUBOMOKA3AHUAX JUTSI UX
NIPUMEHEHMS TIPU OTIENbHBIX 3a0oneBaHusx. [lepedenp ToBapoB (pabort, yciyr), nHGopMarus o
KOTOPBIX JOJDKHA COJAEpXkKaThb IIPOTUBOIIOKA3aHUA Uil HX IPUMEHEHUS IIPpU  OTACIIBHBIX
3abosneBaHusx, yreepxaaercs [IpaBurensctBom Poccuiickoit @enepanuu; (B pea. PeaepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJsIX M YCJIOBUS MPUOOpPETEHHsS TOBAapoOB (paboT, yCiyr), B TOM YHCJE NPH OIUIaTe
TOBapoB (paboT, yCIIyr) uepe3 ONpEAeICHHOE BpeMs Iocie WX TMepenadd (BBIIOJIHEHUS,
OKa3aHMA) MOTPEOUTEINI0, TOJHYI0 CyMMY, IMOJJICKAIIyI0 BBIIUIATe MOTpeOuTeneM, U rpaduk
noranieHust 3Tol cymmsl; (B penl. @enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBuia U yciaoBus 3pPeKTUBHOTO U OE30MAaCHOT0 HCIIOIB30BaHMs TOBApPOB (paboT, yciyr);

uHpopManuio 00 sHepreTudeckoil 3h(HeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TpeOOBaHUE
O HaJIMYUM TaKOH HWHPOPMALMU OIpPENEIeHO B COOTBETCTBUM C 3aKOHOAATEIHCTBOM 00
SHEeprocOepe’KeHNH M O TOBBIILIEHUH 3HepreTuueckoi 3dpdexruBnocty; (B pen. denepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CpPOK CIyXObl WJIM CpPOK TOIHOCTH TOBAapoB (paboT), YCTAHOBIIGHHBII B COOTBETCTBUH C
HACTOSAIIUM 3aKOHOM, a TaKXKe CBEICHHS O HEOOXOJUMBIX IEHCTBUSAX TMOTpPeOUTENs TIO0
HWCTCUCHUM YKA3aHHBIX CPOKOB M BO3MOXHBIX IOCIEACTBUSAX IIPU HEBBINOJHEHUU TaKHUX



NecTBUH, ecan ToBaphl (pabOThI) MO UCTEUEHUH YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTD
UL JKU3HM, 37I0pOBbS M HMMYINECTBA IOTPEOUTENS WIM CTAaHOBATCS HEMPUTOJHBIMHU JUIS
HCIIOJI30BaHUs 110 HA3HAYECHHUIO;

aapec (MeCTo HaxoXkJeHUs), (UpMEHHOEe HAWMMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucriomHUTENS,  MPOJABIA),  YNOJHOMOYEHHOH  OpraHu3alid WIM  YIOJHOMOYEHHOTO
MHAWBUAYAIBHOTO NIPEANPUHUMATENS, UMIIOpTEPa; (B peln. PeaepanbHOro 3akoHa ot 25.10.2007
N 234-93)

uHpopManuio 00 00S3aTeNIbHOM TOATBEP)KICHUN COOTBETCTBUSA TOBapoB (paboT, yciyr),
yKa3aHHBIX B OYHKTE 4 cTaThu 7 HacTosero 3akoHa; (B pen. denepanbHoro 3akona ot 17.12.99
N 212-93)

MH(POPMALIKIO O MPABUIIAX MPOJIAXKHU TOBAPOB (BBHIMOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyneT BBIONHATH paboTy (OKasbIBaTh YCIyry), H
nH(OPMAIIHIO O HEM, €CITH 9TO UMEET 3HAYCHHE, UCXOI U3 Xapakrepa paboTsl (yciyru); (B pe.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

yKa3zaHHE€ Ha UCIOJb30BaHUWE (OHOrpaMM TIpU  OKa3aHMM  PAa3BJIEKATENbHBIX  YCIYyT
UCIOJIHUTENIIMA MY3bIKaJbHBIX Ipou3BeneHuil. (B pen. denepanpHoro 3akoHa oT 17.12.99 N
212-93)

Ecnu mpuoOperaemblii moTrpeOutenemM ToBap ObT B yHOTPEOJIGHUM HIM B HEM YCTPaHSJICS
HEJO0CTaTOK (HEJOCTAaTKHU), ITOTPEOUTEIO TOIKHA OBITh MpeIocTaBiIeHa HHpopMaIus 00 ITOM.

3. Undopmanus, npexycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOIAMTCS O CBEICHHS
noTpeOuTeneil B TeXHUYECKON JOKYMEHTAlUH, IpuiIaraeMoil kK ToBapam (paboram, yciayram), Ha
JTHKETKAaX, MAapKUPOBKOW WJIM HHBIM CIIOCOOOM, NMPHUHATHIM JUIS OTICIBHBIX BHIOB TOBApOB
(pabor, ycmyr). Huadopmamus o0 00s3aTeIbHOM MOATBEPKACHUNA COOTBETCTBHS TOBapOB
NpPEJCTaBIseTCd B TOPSJAKE W CIOCO0aMH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATEIbCTBOM
Poccuiickoit dexepanu 0 TEXHHYECKOM PETyJIMPOBAHUM, U BKIIIOYAeT B Ce0S CBEACHUS O
HOMEpE JIOKYMEHTa, MOATBEP)KIAIOIIEro TaKOe COOTBETCTBHE, O CPOKE €ro neicTBus U 00
OpraHMsanuu, ero BblgaBuieil. (B pen. PexepanbHbiX 3akoHOB oT 17.12.99 N 212-P3, or
21.12.2004 N 171-P3)

A63ar1 - Ytparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 11. Pesxkum padoThl npoaaBua (MCHOJTHUTEJIS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MYHHIMIAIBHBIX OpraHU3alUil TOPTOBJIH, OBITOBOTO H
MHBIX BHUJIOB OOCIY>KMBaHHs MOTpeOHTENeH YCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit ®enepamin U OpraHoB MECTHOTO
camoynpasiieHus. (B pea. @enepanpHoro 3akoHa ot 08.08.2024 N 232-P3)

2. Pexum pabGoThl OpraHu3zalyii, OCYIIECTBIISIONINX MAEATEIbHOCTh B c(epax TOProsoro,
OBITOBOTO M MHBIX BUJOB OOCIY>KUBaHHS MOTpEOUTENEH U HE yKa3aHHBIX B IMyHKTE | HacTosIeH
CTaThH, a TAKXKE UHAUBUIYAIBHBIX IPEAIIPUHUMATENICH YCTaHABIUBACTCS UMU CAMOCTOSITEIILHO.

3. Pexxum paboThl mponaBna (MCIOTHUTENS) JOBOJUTCS J0 CBEICHUS MOTpeOHUTENeil U AOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.



Crarbst 12. OTBEeTCTBEHHOCTH U3rOTOBUTEISI (MCIIOJTHUATEJIS,
NMPOoAABLA, BJIA/IeJIbIA arPeraropa) 3a HeHaAJIeKAIY 10
uHpopmanuio o ToBape (padore, yciayre) (B pea. PeaepajibHbIX
3axkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu morpeOuTento He NpeAocTaBlieHa BO3MOXKHOCTb HE3aMEJIUTEIbHO MOIYYHUTh IPH
3aKIIIOYEHUHU JI0TOBopa MH(popMaIuio o ToBape (pabore, yciyre), OH BIpaBe MOTPEOOBATH OT
npojaBLa (MCIOTHUTEINS) BO3MEUICHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIIOYEHMs JIOTOBOPA, @& €CIIM JOTOBOP 3aKJIOUEH, B Pa3yMHBIH CPOK OTKa3aTbCsi OT €ro
UCTIOJIHEHUSI U TOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CyMMBI M BO3MEIICHUS JIPYTHUX
yOBITKOB. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTka3e OT MCIOJHEHMS JOTOBOpa MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3ysbTaT
paboThl, YCIyrH, €CiaM 3TO BO3MOXKHO IO MX XapakTepy) MpOoJaBIily (MCHOJIHUTENIO). (B pen.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponmaBen (MCHOJIHUTEND), HE MPEAOCTABUBLIMI IMOKYNATENIO IOJIHOM M JOCTOBEPHOU
uHpopManuu o ToBape (pabore, yciayre), HECeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITYHKTaMH
1 -4 crateu 18 wnu nyHkToM | cTathu 29 HacTosIIero 3akoHa, 3a HEIOCTaTKH ToBapa (pabdoThl,
YCIYTH), BO3HHUKIIKE TIOCJIE €ro Nepefadn MOTPEOUTEN0 BCISICTBUE OTCYTCTBHS Y HETO TaKOiM
uHpopmanuu. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bnagmenen arperatopa, NMpeJOCTaBUBIIUN MOTPEOUTENIO HEAOCTOBEPHYIO HIIM HETOJHYIO
uHpopManuio o ToBape (yciayre) WM NpojaBle (MCIIONHUTENE), Ha OCHOBAaHHUH KOTOPOii
notpeduTeneM ObLI 3aKII0UEH JIOTOBOP KYIUIU-TIPOJIAXKH (JIOTOBOP BO3ME3IHOTO OKAa3aHHs YCIIYT)
C TPOJIaBIOM (MCIIOJTHUTEIIEM), HECET OTBETCTBEHHOCTH 32 YOBITKH, IPUUMHEHHbIE TIOTPEOUTEIIO
BCJIEJICTBHE TMPENOCTaBICHUs eMy Takoil uHpopmaruu. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

Ecnu mHOE HE NpeaycMOTpPEHO COrJallleHHEM MEXKIYy BIAAENbLEM arperatopa W IpoJaBLOM
(MCTIONHUTENIEM) WM HE BBITEKAET U3 CYIECTBA OTHOIIEHUN MEXTYy HUMHU, OTBETCTBEHHOCTD 32
WCIIOJIHEHUE JI0rOBOpA, 3aKIIOUEHHOr0 IMOTpeOuTeneM ¢ NpoJaBlOM (UCHOJHUTENEM) Ha
OCHOBAHMHU TIPEJOCTABICHHON BlaJeiblleM arperatopa MHpopMauuu o ToBape (yciyre) WM
npojaaBle (UCIOJHUTENE), a TaKKe 3a COONIOJICHHE IpaB MOTpeOuTeneii, HapylIICHHbIX B
pe3yabTare Imepenayd MOTpeOHTeNnto ToBapa (YCIyrd) HEHaJUIeXkallero KayecTBa M oOMeHa
HENPOJOBOJIBCTBEHHOIO TOBapa HAAJIEKAIEro KauyecTBA HA aHAJOTMYHBIM TOBap, HECET
npojasel (UCIoyIHUTEND). (B pea. PeaepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Bnanenen arperaropa He HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPEAOCTABICHUS €MY HEJOCTOBEPHOM WM HEMOJHOW HH(POpPMAlUMU O TOBape
(yciyre), B ciydyae, €ciM BIIAJENIel] arperaropa He u3MeHseT uHpopMaluio o ToBape (yciyre),
IIPEIOCTABJIEHHYIO MPOJABLIOM (MCHOJHUTEIEM) M COJEP)KAUIYIOCs B MPEUIOKEHUH O
3aKJIIOYEHUU JO0TOBOpa KYIUIM-NPOJAXH (JOroBOpa BO3ME3JHOIO OKa3aHMs yCiIyr). (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2.2. IloTrpebuTtens BrpaBe MpeabsIBUTh TPEOOBAHHME K BIJIAZCIBIy arperaropa o0 BO3BpaTe CyMMBI
IIPOM3BENCHHON UM IpeaBapUTEIbHOW omaTel ToBapa (yciayru). Brnapenen arperatopa
BO3BpAIlaeT CyMMY IIOJIyYEHHOH MM IpeABapUTENbHOM OIIaThl ToBapa (YCIyrd) B TEUEHHE
JecATH KalleHIApHbIX JHEH CO JHSA TNPEABSBICHUS IMOTPEOUTENEeM TaKOro TpeOOBaHUS IIPH



OJIHOBPEMEHHOM HAJIMYMM CIEAYIOLUX YCIOBUM: (B pen. PenepaibHoro 3akoHa ot 29.07.2018 N
250-D3)

ToBap (ycnyra), B OTHOILIEHHH KOTOPOTO MOTpeOUTENIeM BHECEHa IMpeaBapUTENIbHAs OIUlaTa Ha
0aHKOBCKUI cUeT BiaJesblla arperaTopa, He mepeiaH MoTpeOUTeNto B CPOK (yCIIyra He OKa3aHa B
cpok); (B pen. GenepanbHoro 3akona ot 29.07.2018 N 250-P3)

MOTPeOUTENh HANPABHI MPOJABIYYy (MCIIOJHUTENIO) YBEIOMIIEHHE OO0 OTKa3e OT HCIOIHCHHS
JIOTOBOpa KYIUIM-IIPOJAXXH (I0TOBOpa BO3ME3HOTO OKAa3aHHS YCIYT) B CBA3M C HapyLICHHEM
MIPO/IAaBLIOM (MCIIOJIHUTENIEM) 00s3aTeIbCTBA NIEpeaaTh TOBAP (0Ka3aTh YCIYTy) B yCTaHOBICHHBIH
cpok. (B pen. @eaepanpHOro 3akona ot 29.07.2018 N 250-D3)

Hapsimy ¢ TpebGoBaHmeM O BO3BpaTe CYMMBI TNpEABAPUTEIBHONW OMIAThI ToBapa (YCIyTH)
MOTPEOUTENs HANpAaBIsSET BIANEIbIly arperaropa MOATBEPKIACHUE HAIPABJICHUS IPOJABILY
(MCTIONTHUTENI0) YBEIOMIICHHUS 00 OTKa3e OT MCIOJIHEHHs JOrOBOpa KYIUTU-TIPOAaXHU (IOroBopa
BO3ME3THOTO OKa3zaHus ycnyr). (B pen. @enepanbHoro 3akona oT 29.07.2018 N 250-D3)

Ecan wunoe wHe npeaAyCMOTPCHO YCIIOBHAMHU IIOJIB30BATCIILCKOIO HWJIIM HWHOI'0 CONIAIICHUA
noTpeOUTENs C BIAACIBIIEM arperatopa, yBeIoOMICHHE MPOAABIy (MCIOJHUTENI0) 00 OTKa3e OT
MCTIOJIHEHUS JOTOBOpa KYIUTU-TIPOJaKH (JIOrOBOpa BO3ME3IHOTO OKA3aHUS YCIYT) MOXKET OBITH
HAIpaBJICHO BJIAJEIBIly arperaropa, KOTOpblii 0053aH HApaBUTh €ro MPOJABILY (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

2.3. B cnyuae, ykazaHHOM B IyHKT€ 2.2 HAacCTOSILEH CTaTbH, BIJIAJENIELl arperaropa BIPaBe
OTKa3aTh TOTPEOHUTENI0 B BO3BpAaTe€ CyMMbl NpEABAPUTEIBHON OIUIaThl TOBapa (YCIyru) INpH
MOJYyYeHUH OT NpojaBla (MCHOJIHUTENS) MOATBEPXKICHHS MPHUHATUS MOTpeOHUTENIeM ToBapa
(OKkazaHusi yCJIyTH) MpH YCJIOBHUM, YTO KOIHUS TaKOro IOATBEpXKICHUs Oblla HarpaBlieHa
BJIAJICNIbLIEM arperatopa MoTpeOUTENI0 B TEUEHUE AECATH KaJCHIAPHBIX JHEH CO JHS MOJTyYeHHS
BJIAJIeNIbLIEM arperaropa TpeOOBaHUS O BO3BpaTe CYMMBI NpPEABAPUTEIBHON OIUIATHI TOBapa
(yciyru). B cimywae Hecornacusi moTpeOuTens ¢ NpPEACTAaBICHHBIMM BIAJENbLIEM arperaropa
JI0Ka3aTeIbCTBAMHU MPUHATHS TOTpeOuTENIeM ToBapa (OKa3aHHs YCIyrW) MOTpeOuTeNb BIIpaBe
TpeOoBaTh BO3BpaTa CyMMBbI IPOU3BEICHHON UM IMPEIBAPUTEIBHOM OIUIaThl TOBapa (yCIyrd) B
cynebHoM nopsiake. (B pea. @exepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpy npuYMHEHHH BpeNa >KU3HH, 3IO0POBBI0 UM HMMYIIECTBY NOTPEOUTENs] BCIEACTBUE
HEMpPEeIOCTaBIICHUsI €My IOJHOM W JOCTOBepHOW wuH(popmammu o ToBape (pabore, ycmyre)
MOoTpeOuTeNh BIpaBe MOTPEOOBATH BO3MEIIECHUS TAaKOTO Bpela B MOPSAKE, MPEAyCMOTPEHHOM
cTatbeil 14 HacTosimiero 3aKoHa, B TOM YHWCJE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYHMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOJSIIIMMCS B COOCTBEHHOCTH (BIaJ€HUU) mOTpeOuTens. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

4. Tlpu paccmoTpeHuu TpeOOBaHUN MOTPEOHUTENST O BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX
HEJOCTOBEPHON WM HEAOCTAaTOYHO TMOJIHOM wuH(opMaluer o ToBape (paborte, ycmyre),
HEOOXOUMO HCXOTUTh M3 MPEINOJI0KEHUs 00 OTCYTCTBHHM Y TOTPEOUTENS CIEUATBHBIX
MO3HAHUH O CBOMCTBAX M XapaKTEpUCTHKaX ToBapa (paboTsl, yciyru). (B pea. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Crarbs 13. OTBEeTCTBEHHOCTH U3rOTOBUTEISI (MCIIOJTHUATEJIS,
NMpoAaBLa, YIIOJHOMOYEHHOU OPraHUu3aAUuU WM YIIOJTHOMOYEHHOTI 0



UHAMBHUAYAJBHOI0 NPEANPUHUMATEIS], UMIIOPTEPA) 3a HAPYIIEHHE
npas norpeoduresieu (B pea. @eaepanbHoro 3akona or 21.12.2004 N
171-®3)

1. 3a Hapy1eHue npas nMoTpeduTeNneil N3roTOBUTEIND (MCIIOTHUTENb, TPOAABEL, YIIOJTHOMOYEHHAS
OpraHM3alysl WiId YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN NpEANpUHUMATENb, UMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JI0TOBOPOM. (B pell. PenepabHOrO 3aKOHA
o1 21.12.2004 N 171-P3)

2. Ecau MHOE HE YCTAHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC MOTPEOUTEINI0, IMOMAJIEKAT
BO3MELICHUIO B TIOJHOW CyMME CBEpX HEYCTOMKM (II€HHM), YCTAHOBJICHHON 3aKOHOM WM
noroBopoM. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ymnara HeycTOWkH (TI€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXTAIOT HM3TOTOBUTEIS
(ucnosmHUTENS, MPOJABIA, YMNOJHOMOYEHHYIO  OpraHU3allUui0 WM  YIOJHOMOYEHHOIO
WHJIUBUIYaIbHOTO MpPEANPUHUMATENSA, HUMIOpTEpa) OT MCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeNLCTB B HaType mnepen mnorpedurenem. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N
171-P3)

4. WzroroButenb  (MCIOJHUTENb, MPOJAABEN, YINOJTHOMOYEHHAs  OpraHu3anusi WU
YIOJTHOMOYCHHBI HMHAUBHIYAIbHBIM TpPEANPUHAMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOIHEHHE O0053aTelIbCTB WM 32 HEHAAJEKAIEe WCIIOTHCHUE
00s13aTEeNLCTB, €CIH JOKAKET, YTO HEUCIIOJNHEHUE O0O0s3aTeNbCTB WM HMX HEHaJJIekallee
WCIIOJTHEHUE MPOU30ILIO BCIEACTBUE HEMPEOJOJIMMON CHUJIbI, a TaKXE MO WHBIM OCHOBAHMSIM,
MPEAYCMOTPEHHBIM 3akOHOM. (B pen. PeaepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpeboBanus motpebuTens o0 ymiaTe HEYCTONKU (MIEHU), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JOTOBOPOM,  TOAJICKAT  YJOBJICTBOPCHUIO W3TOTOBUTENIEM (MCIONHUTENIEM, IPOJABIIOM,
YIOJTHOMOYEHHOM OpraHu3anueil Wik yrmoTHOMOYEHHBIM HHIUBUIYaTIbHBIM MPEITPHHIMATEIIEM,
UMIIOPTEPOM) B TOOPOBOIBHOM TOpsiaKe. (B pen. DemepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-D3,
ot 21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHHMH CYIOM TpeOOBaHUI MOTPEOUTEINs, YCTAaHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBACT C M3TOTOBUTENS (MCIIONHUTENS, MPOJABIA, YHOJIHOMOYCHHON OpraHU3aly WM
YIOJIHOMOYEHHOTO HMHIMBHUIYaJbHOTO MpEeINpUHUMATENs], MMIIOpTEpa) 3a HECOONIIOJCHHE B
TOOpOBOJIBHOM TOpPSAKE YIOBIETBOpPEHUs TpeOoBaHMU moTpedutens mTpad B pa3Mepe
MSATHAECAT TMPOLEHTOB OT CYMMBI, HPUCYXACHHOW CyJOM B TOJB3y MNOTpeOuTens. (B pem.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHHMEM B 3alIUTy IpaB MOTPEOUTENS BBICTYHNAIOT OOIIECTBEHHBIC OOBEAMHEHHUS
notrpeOuTeneil (UX accolMaluyu, COI03bl) MM OpPraHbl MECTHOT'O CaMOYIPABJICHHUS, MATHACCAT
MPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MNEpeUHCISIOTCS YKa3aHHBIM OOBEAMHEHUSM (HUX
accoLualusaM, COr3aM) UM OpraHam.

Crarbs 14. UmymiecTBeHHAasi OTBETCTBEHHOCTD 32 Bpe/l,
NPUYNHEHHBIH BCJIEACTBUE HEIOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, npuuMHEHHBIH KHU3HH, 3AO0POBBIO MM HUMYLIECTBY MOTPEOUTENsT BCIEICTBUE



KOHCTPYKTHUBHBIX, TIPOU3BOJICTBEHHBIX, PELENITYPHBIX WM MHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TOMAJICKUT BO3MELICHUIO B TOJTHOM 00bEME.

2. IlpaBo TpeGoBaTh BO3MEIIECHHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTATKOB TOBapa
(paboTbl, yciyru), MpHU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOLLIEHUSAX C MIPOAABLOM (MCIIOJHUTENEM) WU HET.

3. Bpen, NpUYMHEHHBIM JKU3HH, 3J0POBBIO WM HMYIIECTBY THOTPEOHUTENS, MOJICKHT
BO3MEILEHUIO, €CIM Bpell NMPUYMHEH B TEUCHHWE YCTAaHOBJICHHOTO CpOKa CIIy>KOBI WIIM CpOKa
TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOKEH OBITh YCTAHOBIICH B COOTBETCTBUU C MyHKTaMH 2, 4
CTaThU 5 HACTOSIIEr0 3aKOHA CPOK CIYXObl MIIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He Oblla MPEeOCTaBlIeHa MOJHAsk U JOCTOBEPHAs MH(OPMALUS O CPOKE CIYKOBI
WIN CPOKE TOHOCTH, TUOO0 MOTpeduTeNnb He ObUT IPOMH()OPMUPOBAH O HEOOXOIUMBIX IEHCTBUAX
[0 MCTEYEHUH CpOKa CIYKOBI WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCIEACTBUSAX IPH
HEBBITIOJTHEHUN YKa3aHHBIX JACUCTBHM, OO0 TOBap (pe3ynbraT pabOThI) MO MCTEUYCHHH AITHUX
CPOKOB TPEICTaBIsIeT OMACHOCTh MJSi JKU3HU U 3I0POBbs, BPEJ MOJUICKHUT BO3MELICHHIO
HE3aBUCHMO OT BPEMEHH €ro npuunHeHus. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-93)

Ecaun B cooTBeTcTBUM ¢ IYHKTOM | CcTaThu 5 HACTOALIEr0 3aKOHA U3rOTOBUTENb (MCIOJIHUTEND)
HE YCTaHOBWJI Ha ToBap (paboTy) CPOK CIy:KOBI, BpeA IMOMJICKHUT BO3MEIICHUIO B CIy4ae €ro
MPUYMHEHUS] B TEUCHHE JECATH JIET CO JTHS Mepeaadu ToBapa (paboThl) MOTPEOUTEN 0, a eCiH
JIeHb TepeJayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HW3TOTOBJIEHUS TOBapa (OKOHYAHUS
BBITIOJIHEHUS pabOoTBhI).

Bpen, npuurHEHHBIN BCIEACTBUE HEAOCTATKOB TOBAPA, MOJJIEKUT BO3MEILICHHUIO POJIAaBIOM WJIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuurHEHHBIH BCIEICTBHE HEAOCTATKOB PAa0OOTBHI WM YCIYTH, MOMJICKUT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. WzroroButenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, INPUYMHEHHBIH >KU3HH,
3M0POBBI0O  HWJIM HUMYIIECTBY TOTPEOUTENs] B CBA3M C HCIOJB30BAaHHEM MaTEpUAIOB,
000pyJIOBaHUSl, HHCTPYMEHTOB M HMHBIX CpPEICTB, HEOOXOAMMBIX HJsl TMPOU3BOJCTBA TOBAPOB
(BBIOSTHEHUST paboT, OKa3aHUS YCIYyT), HE3aBHUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAYUYHBIX H
TEXHUYECKHUX 3HAHUN BBIIBUTH UX 0COOBIE CBOWCTBA MJIH HET.

5. M3roToBuTenb (MCIIOIHUTENB, IPOABEI) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO Bped NPUYMHEH BCJEICTBHE HEMPEOAOJMMON CHUJIBI WM HapylIeHUs MNOTpeOUTeIeM
YCTQHOBJICHHBIX MPAaBUJ HCIIOJIB30BAHMS, XPAaHEHHUS WIM TPAHCHOPTHPOBKH ToBapa (paboThl,

yCIIyTH).

Crartba 15. KomneHncauusi MOpajJbHOI0 Bpeaa

MopaneHblii  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIIECACTBHE HApPYIICHUS M3TOTOBUTEIEM
(ucrionHMUTENEM, TPOAABIIOM, YIOJHOMOYEHHON OpraHu3alUell WiIM  YIOJIHOMOYEHHBIM
WHIMBUYAIbHBIM TpEIIpUHUMATEIEM, UMIIOPTEPOM) IpaB MOTPEOUTEINSA, MPEAyCMOTPEHHBIX
3aKOHaMU M IpaBoBbIMH akTamu Poccuiickoil denepanuu, peryjaupyrolMMU OTHOILICHUS B
00JIaCTH 3alMThl TpaB MOTpeOHTENeH, MOIICKUT KOMIICHCAIIMM NPUUYMHUTENEM Bpena IpH
HaJM4MU €T0 BUHBL. PazMep KOMIIEHCAllM MOPAIbHOTO BpEAa ONPENEIICTCS CYIOM U HE 3aBUCUT



OT pa3Mepa BO3MELICHHsI UMYLIIECTBEHHOIO Bpeaa. (B pell. PenepasbHbIX 3aKk0HOB OT 17.12.99 N
212-®3, 01 21.12.2004 N 171-P3)

KomneHcanuss  MopajabHOrO  Bpela  OCYIIECTBIISIETCS  HE3aBUCHMO  OT  BO3MELICHMS
MMYIIECTBEHHOT'O BpeJa U OHECEHHbIX MOTpeOUTEIeM yOBITKOB.

Honosxncenua cmamou 16 (¢ pedaxyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmaunaenuearoujue nepeueHb HeOOnyYCMUMbBIX YC106UIL 002080PA, YULEMIAIOUWUX NPAGA
nompeoumens, pacnpoCmMpPaHAIOmMcsa Ha4 OMHOULEHUS, 603HUKWIUE U3 DAHee 3aKII0UEeHHbIX
002060p06 (wacmsp 2 cmamovu 2 Dedepanvnozo 3axkona om 01.05.2022 N 135-D3).

Crarbs 16. Hegonmycrumple yCJI0BUS 10Tr0BOPa, YIIEMJISIIOIIME
NpaBa noTpeduTeIs, 3anpeTbl U 00I3AaHHOCTH, HAJIaraeMble HA
npoaasua (UCIOJHUTEJIs, BJIaJieJIbIa arperaropa) (B pea.
DenepanbHoro 3akona or 01.05.2022 N 135-D3)

1. HenmomyCTUMBIMH YCJIOBUSIMH JOTOBOpA, YIIEMJISIIOIIMMH IpaBa MOTPEOUTENS, SBISIOTCS
YCJIOBHsI, KOTOpBIE HapyIIAlOT IPaBWIA, YCTAHOBJICHHBIE MEXIYHAPOIHBIMU [OTOBOPaMHU
Poccuiickoit @enepainu, HACTOAUUM 3aKOHOM, 3aKOHAMU M MPUHUMAEMBIMU B COOTBETCTBUU C
HUMH WHBIMU HOPMaTUBHBIMU IIPAaBOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyumu
OTHOLICHUA B 00JacTH 3aIIUTHl NpaB mnoTtpeduteneil. HemomycTumble ycnoBHs J0OTOBOpa,
YIIEMIISIOLIHNE MTPaBa NOTPEOUTENS], HUUTOXKHBI.

Ecnu BriroueHne B JOTOBOP YCJIOBHM, YIIEMISIIOIIMX TIpaBa MOTPEOUTENs, TOBIEKIIO
MPUYMHEHUE YOBITKOB MOTPEOUTEII0, OHU MOAJIEKAT BO3MEIICHUIO TIPOAABIIOM (M3TOTOBHUTEIIEM,
WCIIOJTHUTENIEM, UMIIOPTEPOM, BIAACIbIIEM arperaropa) B MOJHOM OOBEME B COOTBETCTBHH CO
craTbeli 13 Hacrosmero 3akoHa.

TpeboBanue moTpedbuTens O BO3MEIIEHHH YOBITKOB MOJICKHUT YIOBJIETBOPEHHIO B TEUCHUE
JECATU JHEHN CO JHS €ro NpeAbsIBICHUS.

2. K He1omyCTUMBIM YCIIOBHSIM J0TOBOPA, YIIEMIISIONIUM IIpaBa MoTpeOuTeNsi, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MpPENOCTABJISIOT NPOAAaBLy  (M3TOTOBHUTENIO,  HCIOJHUTEINIO,
YIOJIHOMOYEHHOM OpraHM3alMy UM YIIOJTHOMOYEHHOMY MHAUBUAYAIbHOMY NPEAIPUHUMATEINIO,
UMIIOPTEPY, BIJAJENbIy arperatopa) IpaBO Ha OJAHOCTOPOHHMM OTKa3 OT MCIOJIHEHMS
00s13aTeNIbCTBA UM OJIHOCTOPOHHEE N3MEHEHHUE YCIOBU 00s3aTenbeTBa (MpeaMeTa, EeHbI, CPoKa
U WHBIX COTJIACOBAHHBIX C MOTPEOUTENIEM YCIOBHIA), 32 MCKIIOYEHUEM CIIy4aeB, €CIIM 3aKOHOM
WM WHBIM HOPMAaTHUBHBIM NpaBOBbIM akTOM Poccuiickon Penepauuu MNpeaycCMOTpPEHA
BO3MO>XHOCTb IPEJOCTABIEHUS IOTOBOPOM TaKOIo IIpaBa;

2) yclOBHs, KOTOpbl€ OrPAaHMYMBAIOT MpPaBO MOTPeOMTENss Ha CBOOOAHBI  BBIOOD
TEPPUTOPUATIBHON MOJACYTHOCTH CIIOPOB, MIPEAYCMOTPEHHBIN MYHKTOM 2 cTaTbM 17 HacTOALIETO
3aKoHa;

3) ycnoBHs, KOTOpbIE YCTaHABIMBAIOT JUIs MOTpeOUTeNns ImTpadHble CAaHKIWW WIA WHBIC
00513aHHOCTH, TPEMATCTBYIONINE CBOOOIHOW peanu3alliil MpaBa, YCTaHOBJICHHOTO cTaThed 32
HACTOSIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC HCKIOYAOT WJIA  OrpaHUYUMBAOT OTBCTCTBCHHOCTL  IMMPOAABLA



(M3roTOBUTENS, HWCHOJHUTENSA, YIOJHOMOYEHHON OpraHM3alud WIA  YIOJHOMOYEHHOI'O
UHAVBUAYAIBHOIO NpPEANPUHUMATENS, UMIIOPTEpA, BIAJENIblIa arperaropa) 3a HEUCIIOJHEHHE
WM HeHaJyIeXallee UCIOTHEHNE 0053aTeNbCTB 110 OCHOBAHUM, HE MPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE OOYCIOBIMBAIOT NpPUOOpPETEeHHE OJHUX TOBapoB (paboT, yCIyr)
00s13aTeNIbHBIM PUOOPETEHNEM HMHBIX TOBapoB (padoT, yCiIyr), B TOM YHUCIE MPEAyCMAaTPUBAIOT
00s13aTeNIbHOE 3aKIIIOYEHUE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpBIE NPEIYyCMaTpUBAIOT BBIIIOJHEHUE JONOJIHUTEIbHBIX padoT (OKa3aHHE
JOTIOJTHUTENIBHBIX YCIYT) 32 TIaTy 06€3 MOMyueHHsI COTIacus MOTpeOuTes;

7) ycloBuUs, KOTOpbIE OIPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosimiero 3akoHa IpaBo
notpeOuTens Ha BbIOOp crocoba U (opMBbI OILIaThl TOBApOB (PaboT, yCIiIyr);

8) ycnoBwHsi, KOTOPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHUS JOTOBOPA MO TPeOOBAHUIO
npojaBia (MCHOJIHUTENS, BIAJIENbla arperaropa), He MpeAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPAaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKU;

10) ycnoBusl, KOTOpbIE OrpaHMYMBAIOT IMPaBO BhIOOpa BHIA TpeOOBaHMIA, MPETYCMOTPEHHBIX
nyHKToM 1 crateu 18 um myHkrom 1 cratbu 29 HacTosmiero 3aKoHa, KOTOPBIE MOTYT OBITH
NPeIbSBICHBl MPOJABIYY (M3rOTOBUTENIO, MCIIOJHUTENIO, YIOJIHOMOYEHHOW OpraHW3alud WU
YIOJIHOMOYEHHOMY MHIMBUAYaJIbHOMY NPEIIPUHUMATENI0, UMIIOPTEPY) NIPHU MPOJIAaXKE TOBAPOB
(BBIIOJTHEHUH paboT, OKa3aHUM yCIYyT) HEHAIeKAIETO KauecTBa,

11) ycrnoBusi, KOTOpbIE YCTAHABJIMBAIOT OOSA3aTENBHBIA JOCYIEOHBIM MOPSAIOK PAaCCMOTPEHHS
CIIOpPOB, €CJIM TaKO! NOPAJOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT MJIsi TMOTpeOUTENs OOS3aHHOCTH MO JOKa3bIBAaHHIO
OTIpEJICIEHHBIX OOCTOSTENBCTB, OpeMsi JOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JI0XKEHO Ha
noTpeOUTENS;

13) ycnoBusi, KOTOpbIE OTPaHMYMBAIOT MOTPEOUTENST B CPEACTBaX M CIOCO0AX 3alIUTHI
HapyLICHHbIX [1PaB;

14) ycnoBusi, KOTOpbHIE CTaBAT YJOBJIETBOPEHHE TpPeOOBaHUM MOTpedUTENell B OTHOIICHUH
TOBapoB (paboOT, yciayr) ¢ HEAOCTaTKaMHU B 3aBHCUMOCTh OT YCIIOBHM, HE CBSI3aHHBIX C
HE/I0CTaTKaMH TOBapoB (paboT, yciyr);

15) uHble ycnoBus, HapylIAKOLUE MPaBUia, YCTAHOBJIEHHBIE MEKIYHApOJHBIMU JOrOBOPAMH
Poccuiickoit @enepanuu, HaCTOAMM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMbIMH B COOTBETCTBUU C
HUMH WHBIMU HOPMaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickon denepanuu, peryaupyromyumu
OTHOIICHUS B O0JIACTH 3aLUTHI IPaB MOTPEOUTENEH.

3. IlpomaBeny (MCHONHUTENb, BJIAAEJEl] arperaropa) He BIPAaBE OTKa3blBaThb B 3aKIIOUYCHUM,
WCTIOJIHEHUH JIOTOBOPA, HANPABJIEHHOTO Ha MPHUOOpPETeHHE OAHUX TOBAapoB (paboT, yCIiyr), IO
IpUYMHE OTKa3za MOTpeduTeNs B MPUOOPETEHUM HUHBIX TOBapoB (pabot, ychyr). YOBITKH,
NPUYMHEHHBIC TIOTPEOUTENIO BCIEICTBUE HAPYIIEHUS €ro MpaBa Ha CBOOOJHBINA BHIOOP TOBApOB
(paboT, ycmyr), BO3MEILAIOTCS MPOJABIOM (MCIIOJHUTEIEM, BIaJIENIbLEM arperaropa) B MOJIHOM
o0beMme.

3amnpemaercs y10BIECTBOPEHNE TpeOOBaHMIA MOTPEOUTENCH B OTHOILIEHHH TOBApPOB (paboT, yCIyr)
C HeOCTaTKaMH CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEAOCTaTKaAMU TOBApPOB



(pabor, ycmyr).

3anpemiaercd OTKa3 B 3aKIIOUYEHHUU JI0TOBOpAa M BO BHECEHMM M3MEHEHUH B JIOTOBOP B CiIydae
MIPaBOMEPHOTO yKa3aHHs MOTpeOUTeNeM Ha HEIOMyCTUMBIE YCIOBHS JOrOBOpA, YIIEMIISIONINE
npaBa MmoTpeduTeNnsi, B LENAX HCKIIOYCHHUS TakuxX ycinoBuil. IIpu mpeawsBiaeHnn norpeduTenem
TpeOoBaHUs 00 UCKIIOUEHHM W3 JIOTOBOPA HEAOMYCTHUMBIX YCIOBHH JOTOBOpA, YHIEMIISIOMIUX
IpaBa MOTPEOUTENS], YKa3aHHOE TPeOOBaHUE MOJAJIECKUT PACCMOTPEHHIO B TEUCHUE JECATH JTHEH
CO JHS €ro TpeABbsABICHUS C OOA3aTEIbHBIM M3BEIIEHUEM NOTPEOUTENsT O pe3yJbTarax
paccMOTpPEeHHs U PUHATOM MOTHBHPOBAHHOM PELICHUU MO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03a11pl YeTBEPTHIN - MATHIN. - YTpatunu cuiy. (B pen. @eaepansHoro 3akoHa oT 07.04.2025 N
69-D3)

3.1. [Ipomaxka JOMONHUTEIHHBIX TOBApOB (BBIMOJHEHUE OMOTHHUTEIBHBIX pabOT, OKa3aHUe
JIOTIOJTHUTENBHBIX YCIYT) 32 OTACIBHYIO IUIATY OCYIIECTBISIETCS MPOAABIIOM (HCIIOTHHUTEIIEM,
BIIQJICTIBIIEM arperaTtopa) HCKIIOUUTENBHO C coriacusi norpeburens. (B pen. denepambHOro
3akoHa oT 07.04.2025 N 69-D3)

[TorpeOutens BmpaBe MOTpeOOBaTH OT MpPOAaBLA (MCIOJHHUTENS, BIAJENblA arperaropa)
BO3BpaTa YIUIAUEHHOW [IEHE)KHOW CyMMBI 3a MpOJAHHBIE 0€3 €ro Coryiacusi IOMOJHHUTEIbHbIC
TOBApHI (BHIIOJHEHHBIE JOMIOJHUTEIbHBIE pAaOOTHI, OKa3aHHBIE JONOJIHUTEIbHbIE YCIYTH). (B pE.
®enepanbHoro 3akoHa or 07.04.2025 N 69-P3)

3ampemiaercss HaBsA3bIBaHME MOTPEOUTENIO JOMOJHHUTEIBHBIX TOBapoB (paboTr, yciyr) 3a
OTACNBHYIO IUIATy TMyTeM MPEUIOKEHUS TOTPEOUTENI0 [0 3aKIIOYeHHs JOTOBOpa O
npuOOpPETEeHUN OCHOBHBIX TOBapoB (paloT, yCIyr) NpUOOPECTH TOMOJHUTEIbHBIE TOBAPHI
(paboTbl, yCIayru) MM 3aKJIIOYUTh MHBIE JOTOBOPHI, MPHOOPETEHNE WM 3aKIIOUYEHUE KOTOPBIX
00yCJIOBIMBAETCS 00S3aTENBHOCTRIO MPU MPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, yciyr),
€CJIM NHOE HE IPEyCMOTPEHO 3aKOHOM. (B pell. PenepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

[TorpeOuTens BIpaBe OTKa3aThCS OT OIUIATHI HABSI3aHHBIX JIOMOJHUTEIBHBIX TOBapoB (pador,
yCIyT), @ €ClIi OHM OIUIAuYeHBI, BIIpaBe MOTPeOOBaTh OT MpojaBLA (MCIIOJHUTENS, BIAACIbIA
arperaropa) BO3BpaTa yIUIAYEHHOW JEHEKHOW cyMmMmbl (B pen. PenepanbHOro 3aKoHaA OT
07.04.2025 N 69-D3)

TpeboBanue moTpedbutTens O BO3BpaTe YIUIAUEHHOW 3a HaBsI3aHHBIC JOMOJIHHUTENBHBIE TOBApHI
(paboTbl, ycmyru) wuiaM npuoOpeTeHHbIe 0€3 ero corjacus JOMOJHUTENIBHBIE TOBaphbI
(BI:IHOJ'IHGHHBIG JOIIOJITHUTCIBHBIC pa6OTbI, OKa3aHHBIC AOIIOJIHUTCIBHBIC YCJIYFI/I) HGHGX(HOfI
CYMMBI MOMJICKHUT YAOBJIICTBOPCHUIO B TCUCHUC TPECX ,Z[HGI>'I CO HA NPCABIABJICHUA YKA3aHHOI'O
TpeboBanus. (B pen. PenepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

Cornacue motpebutenss Ha nOpuOOpEeTeHHE JOMOJHUTENBHBIX TOBApOB  (BBIMOJHEHUE
JOTIOJTHUTEIBHBIX paboT, OKa3aHUE JAOMOTHUTENBHBIX YCIYT) 3a IUIaTy 0(OpMIIIETCS IPOAABLIOM
(ucromHUTENEM, BIIAJETBIIEM arperaropa) B MUCbMEHHOH (opMme, eciii HHOE He TPEAyCMOTPEHO
3akoHoM. OO05A3aHHOCTD JOKa3aTh HAIWYHUC TaKOI'0 CoIjaCcusid HIHU O6CTO$ITCJIBCTBa, B CHUIIY
KOTOpPOTO TaKoe coriiacue He TpeOyeTcs, BO3jaraeTcs Ha MpojaBla (MCIOIHUTENS, Biaaesblla
arperaropa). (B pea. @enepainbHoro 3akoHa oT 07.04.2025 N 69-P3)

IIpocraBnenue nmpogaBUOM (MCIOIHUTENEM, BIAAEIbLEM arperaropa) aBTOMaTHUECKUX OTMETOK
O cCOorjacuM TOTpeOHTeNast Ha MPUOOpPETEeHHE JOIMOJHUTEIBHBIX TOBAapOB (BBIMOJIHEHUE
JOTIOJTHUTENBHBIX paboT, OKa3aHHWE JOMOJHUTENBHBIX YCIYr) WIM BBIPAXKEHHE MPOAABLIOM
(ucriomHUTENEM, BIIAJEIBLEM arperaropa) 3a MmoTpeduTesNss TaKoro COIJIacHsl B MHOM BUE JHO0



dbopMUpOBaHHE  TMPOJABIIOM (ucnosHUTENEM, BJIAJENBLIEM arperatopa)  YCJOBHH,
npeanojgararomux M3HaA4YaJIbHOC COIrJIaCcuc HOTpCGI/ITeHH Ha HpI/IO6peTeHI/IC JOITIOJIHUTCIIbHBIX
TOBApoOB (BI:IHOJ'IHCHI/IC JOIIOJITHUTCIBbHBIX pa60T, OKa3aHUuC AOIIOJHUTCIIbBHBIX ycnyr), HC
nomnyckaercs. (B pen. @enepanbHoro 3akoHa oT 07.04.2025 N 69-D3)

4. TlpomaBen (MCIONHUTENb, BIAJENEI] arperaropa) He BIpaBe OTKA3bIBaTh IMOTPEOUTENIO B
3aKIIIOYCHUH, UCTIOJTHEHNH, U3MEHEHUH WM PAaCTOPKEHUH J0rOBOpa ¢ MOTPEOUTENIEM B CBSI3U C
OTKa30M IOTPEOUTENISI MPEJIOCTABUTH MEPCOHANIBHBIC JTAHHBIE, 32 MCKIIOYCHHUEM CIy4aeB, €CIH
0053aHHOCTh MPEIOCTABICHNUS TaKUX JAHHBIX MPEAyCMOTPEHA 3aKOHOAATeNbCTBOM Poccuiickoit
denepay WIM HEMOCPEICTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Tpu npenbsBiIeHNU TOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUN HH(POPMAIIMKA O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHMAX, OINPEACIIOMMX HEBO3MOXHOCTb  3aKJIFOYCHMUS,
WCTIOJIHEHUS, M3MEHEHHUs] WJIM PACTOPXKEHHs JO0roBopa 0e3 MpPeIOCTaBICHUS IEPCOHAIBHBIX
TaHHBIX, B MHUCBMEHHON (opme (B ToM uucie B (opMme 3JIEKTPOHHOTO JOKYMEHTa) MpOJaBell
(McTIONTHUTENb, BIAJENEll arperaTopa) AOJDKEH NMPeIOoCTaBUTh TaKylo MH(POPMALMIO B TEUEHHUE
CeMHM JHEW CO JHS NPeIbSBICHHS YKa3aHHOTO TPEOOBaHMUS.

[TpomaBen (MCTIONHUTENB, BIIAJAETCI] arperaropa) MperocTapisieT nHPOPMAIMIO TOTPEOUTENIO B
TOI popme, B KOTOPOH MpPEabSIBICHO TpeOOBaHNE OTPEOUTENS O MPETOCTABICHUH HHPOPMALIUU
O KOHKPETHBIX TPUYMHAX U TMPABOBBIX OCHOBAHUSAX, OMNPEACIAIONIUX HEBO3MOXHOCTD
3aKIIIOYCHHUS, HCIIOJIHEHUS, W3MEHEHHs] MM PACTOPXKEHHsS J0roBopa 0e3 NpeaoCTaBICHHS
MEPCOHAIBHBIX JAHHBIX, €CJIM UHOE HE YKa3aHO B 3TOM TPeOOBaHUM.

[Tpu npenbsBiIeHNU NOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUN HH(POPMAIIMKA O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHUAX, ONPEACIIOIMIMX HEBO3MOXHOCTb  3aKJIIOYCHMUS,
UCTIOJIHEHUS, U3MEHEHHUs] WJIM PACTOPXKEHHs JO0roBopa 0e3 MpPeJOCTaBJICHUS IMEPCOHAIBHBIX
JAHHBIX, B YCTHOM (hopMe Takas nHpopManus J0DKHA ObITh MPEAOCTaBICHA HE3aMEIITUTEIBHO.

Cratbs 16.1. ®opMbI U OPSATOK OILUIATHI MIPH NMPOAAKE TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUM YCJayr) (B pea. PeaepajabHOro
3axoHa ot 05.05.2014 N 112-®3)

1. IlpomaBen (MCIIOJNIHUTENb, BIIAJENELl arperaTopa B CIydyae HCIOJb30BaHUS B CBOEU
NesITeIbHOCTH HAJIMYHBIX PACUETOB C MOTpedHTenaeM) 00s13aH 00eCIeYUTh BO3MOKHOCTD OIIAThI
TOBapoB (paboT, yCcinyr) IMyTeM MCIOJIb30BaHUSA HAIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a
TaKKe HAJMYHBIX pacyeToB IO BBIOOpPY morpeOutens. (B pexa. DenepaibHBIX 3aKOHOB OT
01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)

OO0s3aHHOCTD 00€CIEYUTh BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, yCIyr) C HCIOJIb30BaHUEM
HAIMOHAJIBHBIX TUIATE)KHBIX HHCTPYMEHTOB B paMKaxX HAllMOHAJIHHON CHCTEMBbI TUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpojaBLa (MCIIOIHUTENS, BIIaJAeIbIlla arperaropa), y KOToporo BeIpydKa OT
peanu3aiyy ToBapoB (BBHIOIHEHUS padoT, OKa3aHMs YCIIyT) 3a MPEIIIeCTBYIOMUI KaleHIapHbIi
rOJl IPEBBIIIACT ABAATh MIJITMOHOB pyoieil. (B pen. @enepanbHbix 3akoHOB oT 01.05.2017 N
88-@3, ot 31.07.2020 N 290-D3)

Ecmu MecTo omnaThl TOBapoB (paboT, YCIyr) HaXOIUTCS B MECTE, I/Ie HE MPEIOCTaBISIOTCS
YCIYTH JOCTyHa K TOABWKHOW panuorene(oHHON CBA3M M (WIM) CPEICTBAM KOJUIEKTHBHOTO
IocTyna K WHGOPMAIMOHHO-TEIEKOMMYHUKalMOHHOW  cetn  "MHTepHer", mpoaasen



(MCTIONMHUTEh) OCBOOOXKIAETCS OT OO0S3aHHOCTH OOECIEeYUTh B ITOM MECTE€ BO3MOXHOCTH
OIIaThl TOBapoB (PaboT, yCIyT) ¢ UCTIOIB30BAHUEM HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB.
(B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-P3)

[TpomaBery ocBoOOXmaeTcst OT O00S3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBApPOB C
MCTIOJIb30BAHUEM HALMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BHIPYUKa OT
peanu3alii  TOBApOB B KOTOPOM COCTaBIsIeT MEHEe NSITH MWUIMOHOB pyOned 3a
IIpeILIECTBYIOMNI KajieHaapHbli roa. (B pen. ®@enepanpHoro 3akona oT 01.05.2017 N 88-P3)

2. Omnara ToBapoB (paboT, yCIyr) MOXKET NMPOU3BOAMTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3zaHHEeM TMpojaBla (UCIIOJHUTENs) IyTEeM pacueToB uepe3 CyOBEKTOB HAlMOHAIBHOM
IUIATEKHOM CHUCTEMBl, OCYLIECTBIIIOIIMX OKAa3aHUE IUIATEXHBIX YCIYI B COOTBETCTBUM C
3aKOHOJAaTeNbCTBOM Poccuiickon @Penepaun 0 HAUMOHAJIBHOM IUIATEKHOM CUCTEME, €CIIM MHOE
HE YCTaHOBJIEHO (elepanibHbBIMM 3aKOHAMU WM WHBIMH HOPMATHBHBIMHM TPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu.

3. Ilpu omnate TOBapoB (paboT, yCIyr) HATMYHBIMH JEHEKHBIMU CPEICTBAMU O0sI3aTEIIbCTBA
noTpeduTeNs mepea NpoAaBIOM (MCIIOJHUTEIEM) TI0 OIjIaTe TOBapoB (PadoT, YCIYT) CUUTAIOTCS
WCIIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX
JCHEXKHBIX CPEJCTB TMPOJAABIY (HUCIOIHUTENIO) auOO TMJIAaTeKHOMY areHry (cybareHry),
OCYIIECTBIISIONIEMY NESATEILHOCTD 110 TPUEMy IaTexKel (GU3MIECKUX JIUII.

[Ipu ommare ToBapoB (paboT, ycCiyr) MmyTeM TepeBOAa MPEAOCTaBISEMBIX MOTpeduTenem
HATMYHBIX JIEHEKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTEIS
nepen MpoJaBloM (MCTHOJTHHUTENEM) TIO0 OIUlaTe ToBapoB (paboT, YCIyr) CYHUTAIOTCS
WCTIIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHUsI OTpeduTenem
HATMYHBIX JICHEKHBIX CPEJICTB KPEIUTHOM OpraHU3aIuu JIN00 OAaHKOBCKOMY IIIATEKHOMY areHTy
(cybareHTy), OCYIISCTBISIOIIUM JIEATEIHHOCTh B COOTBETCTBHH C 3aKOHOJATEIhCTBOM
Poccuiickoit denepanuu 0 HALMOHAIBHOM IUIATEKHON CUCTEME.

[Ipu omnare ToBapoB (paboT, YCIyr) IyTeM IepeBoJa JEHEKHBIX CPEICTB B pPaMKax
NpUMEHSeMBIX (OpM OE3HAIMUYHBIX PACUYETOB 005A3aTENbCTBA MOTPEOUTENS IMEepe] MPOAaBLOM
(ucmonHMUTENIEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS HCIONHEHHBIMH B CyMMe,
YKa3aHHOHM B PACIOPSKEHUU O MEPEBOJE JACHEKHBIX CPEACTB, C MOMEHTA MOATBEP)KIEHUS €T0
WCTIOJTHEHUS 00CITYKUBAIOIIEH MOTPEOUTENsI KPEAUTHONW OpTraHU3aIHeH.

4. Ilpu orutate ToBapoB (paboT, yCcIyT) MPOAaBIy (MCIIOJHUTENIO) 3apEIeHO YCTaHABINBATH B
OTHOIICHUU OJTHOTO BHJIa TOBApOB (paboT, yCIIyT) pa3iuvHbIE IIEHBI B 3aBUCUMOCTH OT CIOC00a
WX OILIATHI MMOCPEICTBOM HAJIMYHBIX PACUETOB WM B paMKaX MPUMEHSEMBIX (popM Oe3HATMIHBIX
pacyeToB.

5. IlpoxaBeny (MCHONHUTENB) HECET OTBETCTBEHHOCTH 32 BO3HHKILIHUE Yy MOTPEOUTENS YOBITKH,
BbI3BaHHBIC HAapYIICHUEM TpeOOBaHUN MyHKTa | HACTOSIIEH CTaThH.

Crartba 17. CyaeOHas 3amuura npaB norpeouresien
1. 3ammra npaB NOTpeOUTENEH OCYIECTBIISECTCS CYIOM.

3ammra mpaB  moTpeOuTeNed  ycnyr, OKa3blBaeMBIX ()MHAHCOBBIMU  OpraHHU3alMsAMHU,
OPTraHU3YyIOIMMH B3aUMOJICHCTBHE C YIIOJIHOMOYEHHBIM I10 IIpaBaM MOTpeOHuTenel GUHAHCOBBIX
ycayr B coorBercTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOJIHOMOYEHHOM IO IpaBam



notrpeOuTeneil (UHAHCOBBIX YCIYT", OCYIIECTBISETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH
ykazaHHbIM DenepanbHbIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Ucku o 3ammre mpaB noTpedutesieil MOryT ObITh HMPEAbSBICHBI IO BHIOOPY MCTLA B CyJ IO
MECTY:

HaxXOXXIACHUA OPraHu3aluu, a CCJIM OTBECTUNKOM ABJIACTCA HH,Z[HBPII[yEUIBHBIfI npeanpuHuMarelib, -
€Iro XXUTCJIBbCTBA,

KHUTCIIbCTBA UJIN Hpe6BIBaHI/ISI ucrnoa,
3aKIIIOYCHHUA WJIW UCIIOJIHCHUSA IO0Tr0BOpaA.

Ecmu uck k OpraHu3al BBITCKACT U3 ACATCIBHOCTH €C (bnﬂnana HJIN NpCACTABUTCIILCTBA, OH
MOKET GBITL MNPEABABJICH B CyJl IO MECTY HAXOXICHUA €C (pmmana HJIN MPEACTAaBUTCIbLCTBA. (B
pen. ®enepanbHoro 3akona oT 21.12.2004 N 171-P3)

3. TloTpeOuTenu, WHBIE UCTIHI MO WCKaM, CBS3aHHBIM C HApYyIIEHUEM IMpaB MOTpeOHUTENEH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAapCTBEHHOW TMOIUIMHBI B COOTBETCTBUU C 3aKOHOATEIHCTBOM
Poccwuiickoit denepanuu o Hanorax u cobopax. (B pea. denepanpHoro 3akoHa ot 18.07.2011 N
242-03)

I'nasa II. 3amuTa npaB norpeduTesieil NpU NPoIake TOBAPOB
noTpeouTeIsIM

Crares 18. IIpaBa norpeduTesisi npu 00HAPY:KEeHUU B TOBape
HeI0CTAaTKOB (B pea. PeaepaibHoro 3akona ot 25.10.2007 N
234-D3)

1. [loTpebutens B ciiydae 0OHApPYKEHUS B TOBApPE HEIOCTATKOB, €CJIM OHH HE OBUTH OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ITOMU Ke MapKu (ITUX K€ MOJIEIH U (W) apTUKYIIA);

notpeOoBaTh 3aMEHbl Ha TakOW e ToBap JpPyrol Mapku (MOJAEIH, apTUKyla) C
COOTBETCTBYIOIIMM NIEPEPACUETOM IMOKYITHOU LIEHBI;

noTpedoBaTh COPa3MEPHOT0 YMEHBIICHUS MOKYITHOM LIEHBI;

HOTpGGOBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I{HOI‘O YCTpaHCHHUA HCAOCTATKOB TOBApa HIN
BO3MCIIICHHA PpaCXOA0B Ha UX UCIIPABIICHUC HOTpGGI/ITeHeM HJIN TPCTHUM JIMIIOM;

OTKAa3aThCsl OT MCIOIHEHUS JOTOBOpa KYIUIU-TIPOJAXKHU U MOTpeboBaTh BO3BpaTa YIUIaueHHOH 3a
ToBap cyMMbl. [1o TpebGoBaHMIO MPOIABIA U 32 €r0 CUET MOTPEOUTENb T0JKEH BO3BPATHTh TOBAP
C HEJ0CTaTKaMH.

[Ipu »TOoM moOTpeOuTENs BIHpaBe MOTPEOOBATH TAKXKe IOJHOIO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCIEACTBUE MPOAAXKH TOBapa HEHAJUIeKAIIEro KadyecTBa. Y OBITKH
BO3MEILNAIOTCS B CPOKH, YCTAHOBJCHHbIE HACTOAIIMM 3aKOHOM Ui  Y/JOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TPEeOOBAaHUH MOTPEOUTES.



B OTHOIIEHHWH TEXHUYECKH CIIOKHOTO TOBapa IMOTPeOUTENb B ciiyyae OOHApY>KEHHs B HEM
HE/IOCTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJHEHHs JIOTOBOpa KYIUIM-NIPOAAXH M IMOTPEOOBATH
BO3BpaTa yIJIaueHHON 3a TaKOoil TOBap CyMMBbI JHOO NMPEABbSBUTH TPEOOBAHHE O €ro 3aMeHe Ha
TOBap 3TOM € Mapku (MOJENIM, apTHKYJa) WM Ha TaKoW K€ TOBap ApYyroid Mapku (MOAenu,
apTHKYyJa) C COOTBETCTBYIOIINM IIEPEPACUETOM MOKYITHOM LIEHBI B TEUEHUE MSTHAUATH AHEW CO
THS TIepelauy MOTPeOUTEIN0 Takoro ToBapa. I1o ncTeueHnn 3Toro cpoka ykazaHHbIC TPEOOBAHHUS
MOJJIEXKAT yIOBIETBOPEHHIO B OJJHOM U3 CIEAYIOUIUX CIIy4acB:

oOHapyKeHHE CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;
HapyIlIeHUE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUA TOBApa B TCUYCHUC KaXJ0ro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooiiee uem TpUAUATb ,Z[Hef/'l BCJICACTBUC HCOJHOKPATHOIO YCTpAaHCHHA Cro
Pa3JIMIHBIX HCAOCTATKOB.

IlepeyeHb TEXHUYECKU CIOXKHBIX TOBApoB YyTBepxkaaercs IlpaBurensctBoM Poccuiickoin
Oenepauuu. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKazaHHbIE B NyHKTE | HAcTOSIIEH CTaThbH, MPEIBABIAIOTCS MOTpPEOUTEIEM
Npo/aBIly JHUOO YHOJTHOMOYEHHOM OpraHu3ald WM YIOJHOMOYEHHOMY HHIUBUAYaIbHOMY
IIpeanpuHUMarento. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. IloTpebuTtens BrpaBe NpeabsIBUTH TpeOOBaHMS, yKa3aHHbIE B a03a1[ax BTOPOM U IISATOM ITyHKTa
1 HacTosmIeN cTaTbu, U3TOTOBUTENIO, YIIOJHOMOYEHHOW OpPraHMU3allMM WIM YIOJIHOMOYEHHOMY
UHAVBUAYAIbHOMY MpeANpUHUMATEN0, uUMIoprepy. (B pen. denepanpHbIX 3aKOHOB OT
21.12.2004 N 171-93, ot 25.10.2007 N 234-P3)

BMmecTo mpenbsBiieHUs] 3TUX TpeOOBaHHUM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIOPTEPY TOBAp HEHA/UIEkKAILEro KadyecTBa M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOW 3a HEro
CyMMBI. (B pen. @enepasibHoro 3akoHa ot 25.10.2007 N 234-P3)

4. Ilynkt yrpatun cuiy. (B pex. @enepanpHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OrcyTrcTBHEe y TOTpeOUTENs] KAacCOBOTO WJIM TOBApHOTO dYeKa JHOO WHOTO JOKYMEHTA,
yIOCTOBEpSONUX (PaKT M YCIOBHS MOKYIKH TOBapa, HE SIBISIETCS OCHOBAaHUEM I OTKasza B
yIOBJICTBOPEHHUH €r0 TPeOOBaHMIA.

[IpomaBery  (M3rOTOBHUTENb),  YHOJHOMOYEHHAs  OpraHu3alMs WIA  YHOJHOMOYCHHBIH
UHAVBUAYAIbHBIN TpPEANPUHUMATENb, UMIIOPTEP O00s3aHBl NPHUHATH TOBApP HEHAJUIEKAIIETO
KayecTBa y MOTPEOUTENs M B cly4yae HEOOXOJMMOCTH NPOBECTH MPOBEPKY KayecTBa TOBapa.
[TorpeOuTens BnpaBe y4acTBOBAaTh B MPOBEPKE KauecTBa ToBapa. (B pea. deaepanbHOro 3akoHa
o1 21.12.2004 N 171-P3)

B ciyuae cmopa o mpuuMHaX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IMpojaBell (M3rOTOBHUTEND),
YIOJTHOMOYCHHAs OpraHU3alusi WIM YIOJIHOMOYEHHBIH WHAWNBUAYAIbHBIA TPEINPUHUMATENb,
UMIIOPTEP 00S3aHBI IPOBECTH IKCIEPTU3Y TOBApa 32 CBOM cUeT. DKCIEePTH3a TOBapa MPOBOIUTCS
B CpPOKH, yCTaHOBJIEHHbIe cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa sl yJIOBJIETBOPECHUS
COOTBETCTBYIOIMX TpeOoBaHuii mnorpedutensa. [lorpeOutens BmpaBe NPUCYTCTBOBATH IPH
MPOBEJICHUN OSKCIEPTU3bl TOBapa W B CiIydae HECOTJacus C €€ pe3yJbTaTaMH OCIOPHTH
3aKJIIOUYEHUE TaKOM JKCHepTus3bl B cyaeOHOM mopsake. (B pen. demepaqbHOT0 3aKoHA OT
25.10.2007 N 234-®3)




Ecnu B pe3ynbrare 3KCrepTU3bl TOBapa yCTAHOBJICHO, YTO €r0 HEIOCTATKH BOSHHUKIIH BCIICACTBHE
OOCTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAeT MpOJaBel (M3TOTOBHUTENH), MOTPEOUTENb 00s3aH
BO3MECTUTH POAABITY (M3rOTOBUTEIIO), YIIOJTHOMOUYEHHOW OpraHu3aliy WIH YIOJTHOMOYCHHOMY
WHANBUAYATHHOMY TPEANPUHUMATEN0, UMIIOPTEPY PacXoAbl HAa TPOBEICHHE SKCIEPTHU3BI, a
TaK)Xe CBSI3aHHBIC C €€ TIPOBEACHUEM PAaCXO/Ibl HA XPAaHCHHE M TPAHCIIOPTUPOBKY TOBapa. (B pe.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBen (M3roTOBUTENb), YINOJIHOMOYEHHAs OpraHM3alMsl WM  YIOJIHOMOYEHHBIN
VMHJVBUyaJIbHBIA IIPEANPUHAMATEIb, UMIIOPTEP OTBEYACT 3a HEJOCTATKU TOBApa, Ha KOTOPBIA
HE YCTAHOBJICH TapaHTUIHBII CPOK, €CITU MOTPEOUTENb JOKAXKET, YTO OHH BO3HUKIIM JI0 TIepeIayn

TOBapa MOTPEOUTENIO WM 1O MMPUYUHAM, BO3HUKIIIUM JI0 3TOr0 MOMeEHTa. (B pen. DenepalbHOTO
3akoHa oT 21.12.2004 N 171-®3)

B oTHOmEHNM TOBapa, Ha KOTOPBII YCTAaHOBJIEH TapaHTUHMHBIN CPOK, NMpOoJaBel (M3rOTOBUTEID),
YIIOJJHOMOYEHHAs] OpraHU3alys WIM YIOJHOMOYEHHBIM WHIWBHUIYaJIbHBIM MPEIIPUHUMATEID,
HMIIOPTEP OTBEYAeT 3a HENOCTaTKU TOBapa, €CIM HE JOKAXKET, 4YTO OHM BO3HUKIM I10CIE
nepeaayu ToBapa MoTpeOUTENI0 BCIEACTBUE HAPYILICHHUs OTPpEeOUTEIeM MPaBHIl UCIOIb30BAHNUS,
XpaHEHUs! WU TPAHCIIOPTUPOBKHU TOBApa, NEUCTBUN TPETHUX JIML UM HENPEOAOIUMON CHUIIBL. (B
pen. enepanbHbix 3ak0HOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-P3)

7. JlocraBka KpyNHOrabapUTHOTO TOBapa M TOBapa BecOM Oojiee MATH KHJIOTPAMMOB JUIS
PEMOHTAa, YLIEHKH, 3aMEHBI U (HJIM) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBIISIOTCS CUJIAMH U 32 CUET
npojaBua  (M3rOTOBUTENS,  YNOJIHOMOYEHHOM  OpPraHu3allid WM YIIOJIHOMOYEHHOTO
UHAVBUAYAIBHOTO TNPEANPHUHUMATENs, uUMIoOpTepa). B ciayuae HEHCHONHEHUS JIaHHOU
0053aHHOCTH, a TaKXke IMpHU OTCYTCTBUM TNpOJaBLA (M3TOTOBUTENS, YHOJIHOMOYEHHOM
OpraHM3aly WIM YIOJIHOMOUYEHHOIO WHAMBHUAYAJIBHOIO MpEANpPUHUMATEN, HMIIOPTEpa) B
MeCTe HaXOXXICHUs NOTpeOHuTeNst NocTaBKa M (MJIM) BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIIAThCS moTpeOuTenemM. Ilpu 3ToM mpomaBeny (M3rOTOBHUTENb, YIOJTHOMOUYEHHAS
OpraHu3alys WK YIMOJHOMOYECHHBI MHIMBUAYAIbHBIA NpPEANpPUHUMATENb, UMIIOPTEP) 00sI3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBS3aHHBIC C JOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapoB. (B pen. PeaepanbHoro 3akoHa or 21.12.2004 N 171-P3)

Crarbs 19. Cpoku npeabsiBjieHUs MOTpeduTE/IeM TPeOOBAHUM B
OTHOIIICHUHU HEJI0CTATKOB TOBapa

1. Tlotpebutenp BIpaBe NPEAbSABUTH IMPEIyCMOTpEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHMS K  TpoJaBly  (M3TOTOBUTENIO,  YINOJHOMOYEHHOH  OpraHM3alvd  HWIU
YIOJIHOMOYEHHOMY HHIUBUAYaJIbHOMY NPEAIPUHUMATENI0, WMIIOPTEPY) B  OTHOLIECHUH
HE/IOCTaTKOB TOBapa, €CIM OHM OOHApy)XeHbl B TEUEHHE TapaHTHUHHOTO CPOKa HIM CpOKa
rogHoctu. (B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B oTHOmIEHNN TOBAapOB, HA KOTOPHIE FTapaHTUITHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENs BIpPaBEe TNPEIbSIBUTH YKa3aHHbIE TpeOOBaHUS, €CIM HEAOCTAaTKH TOBapOB
oOHapyXeHbl B Pa3yMHBIN CPOK, HO B MpeeIax ABYX JIET CO JHs Mepenadyd X MOTPEOUTEINo,
eciu Ooynee AIUTENBHBIE CPOKHM HE YCTAaHOBIIGHBI 3aKOHOM WU JIOTOBOPOM. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

2. T'apaHTHiiHBINA CPOK TOBaApa, a TAKXKE CPOK €ro CIIy>KOBI HCUUCIISIETCS CO JIHS Mepeadn ToBapa
NOTPEOUTENIO, €CIM MHOE HE MPEeJyCMOTPEHO JOroBOpoM. Ecim JeHb mepenauyd yCTaHOBUTH



HEBO3MOJKHO, 3T CPOKM HCUHUCISIOTCS CO JHS M3rOTOBJIEHHsS ToBapa. (B pea. denepanbHoro
3akoHa oT 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (0O0YBM, OAEXKAbI M MPOYMX) 3TU CPOKH MCUHCISAIOTCS C MOMEHTa
HACTyIUICHUS! COOTBETCTBYIOLLEIO CE€30HA, CPOK HACTYIUIEHUS KOTOPOIO  OIpEHesIeTCs
COOTBETCTBEHHO cyOBbekTamu Poccuiickoit ®enepannu HUCXOAs U3 KIMMATHYECKUX YCIOBHM
MECTa HaXOXKJCHUS OTPEeOUTENCH.

[Tpu nponaxe ToBapoB Mo o0pasmam, 1o MouTe, a TAKXKE B CIy4asiX, €CJIM MOMEHT 3aKIIOUCHHS
J0TOBOpa KYIUIU-TIPOJIAXKH M MOMEHT Nepeaiaydl ToBapa MOTPEOUTEIIO HEe COBIAAIOT, 3TH CPOKH
MCUHUCIIAIOTCS CO JIHS JIOCTaBKM ToBapa morpedutemnto. Eciu motpeburens auieH BO3MOXKHOCTH
HCIOJIb30BATh TOBApP BCIIEACTBHE OOCTOSATENLCTB, 3aBUCALIMX OT MpOJaBIa (B YaCTHOCTH, TOBAp
HYKIAeTCs B CIIEUAIbHONW YCTaHOBKE, MOJKIIOYEHUHU WU COOpKE, B HEM UMEIOTCSI HEOCTATKH),
rapaHTUHHBIA CPOK HE TEUYeT O YCTPAHEHUs IPOJABIIOM TaKUX OOCTOATENbCTB. Eciu neHb
JOCTaBKH, YCTaHOBKH, IMOJKIIOYECHHUS, COOPKM TOBapa, YCTPAaHEHHs 3aBHCALIMX OT IMPOJABIa
OOCTOSITENILCTB, BCIEACTBUE KOTOPHIX NOTPEOMTENh HE MOXKET HCIIOJIb30BaTh TOBAp IO
HA3HAYEHUIO, ONPEJEIINTh HEBO3MOXKHO, 3TH CPOKU MCUUCIISIFOTCS CO JHS 3aKJII0UYEHUs JOrOBOpa
KyIUIM-TIpoJaxH. (B pen. ®denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

AG3ar - Mckmrouen. (B pen. @eaepanpHoro 3akona ot 17.12.99 N 212-03)

CpOK TOAHOCTH TOBapa OnpeACIACTCA ICPUOJOM, UCHUCITISICMBIM CO OIHSA U3IOTOBJICHHUA TOBApa, B
TCYCHHUC KOTOPOro OH NpUTr0ACH K UCIIOJb30BAHUIO, U ﬂaTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBap
MMPUTOJCH K UCIIOJIL30BAHUIO.

[TpomoKUTETPHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTEIbHBIM
TpeGoBaHUAM K Oe3omacHOCTH ToBapa. (B pen. denepanbroro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATbCS HAa KOMIUIEKTYIOIIME HU3/EJINUS U COCTaBHBIE
4aCTH OCHOBHOI'O TOBapa. ['apaHTHIiHBIE CPOKU HA KOMILIEKTYIOIINE U3/CIIA U COCTaBHBIC YaCTH
HCYUCIISIOTCA B TOM K€ IMOPSAJKE, YTO U FapAaHTUMHBIA CPOK HA OCHOBHOU TOBAp.

I'apanTHiiHble CPOKM Ha KOMIUICKTYIOIME W3NS U COCTABHBIE YaCTH TOBapa CUUTAIOTCS
PaBHBIMHU FapaHTUMHOMY CPOKY Ha OCHOBHOE U3/IEJIHE, €CJIM MHOE HE YCTAaHOBIIEHO 10r0BOpoM. B
Cllyyae, €CJIM Ha KOMIUIEKTYIOIIEE U3JIe]IMe U COCTABHYI0 4acTh TOBapa B JOTOBOPE YCTaHOBJICH
TapaHTUMHBIA CPOK MEHBIIEH IPOJOJDKUTEIBHOCTH, YE€M TapaHTUWHBIA CPOK Ha OCHOBHOE
u3Jenue, NOTPeOUTENh BIpaBe MPEIbSBUTH TpPeOOBaHMs, CBS3aHHBIE C HEIOCTATKaMH
KOMIUICKTYIOIIETO H3JEJIMsl M COCTAaBHOW YacTH TOBapa, NpU HMX OOHApYKEHUU B TEUEHUE
rapaHTUITHOTO CpOKa Ha OCHOBHOE U3/EJINE, €CIIM MHOE HE IPENLyCMOTPEHO JOTOBOPOM. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Ecnmu Ha  KOMIUIEKTyIOIlee  M3ZENUEe  YCTAaHOBJICH  TapaHTHHHBIA  Cpok  Ooblieit
MPOJOIDKUTEIBHOCTH, Y€M TapaHTHHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOMTENh BIIpaBe
NpeIbsSBUTh TPEOOBAaHMUS B OTHOIIEHHHM HEJIOCTATKOB TOBapa IpPU YCIOBUH, YTO HEJOCTATKH
KOMIUICKTYIOIIETO M3/eNusi OOHApy>KeHbl B TEUEHHE TapaHTHUIHOTO CpPOKa Ha 3TO H3JENHE,
HE3aBUCHUMO OT UCTE€UYEHUs FapaHTUMHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yka3zaHHBIC B HACTOSIIEH CTaThe, JOBOASTCS IO CBEJICHUS TOTpeOUTeNs B HHPOpMAITIH
0 TOBape, MPEIOCTABIISIEMON MOTPEOUTEIIO0 B COOTBETCTBUM CO cTaThell 10 HacTosmero 3aKoHa.

5. B ciygasx, Koraa npeayCMOTPEHHBIA JOrOBOPOM FapaHTUIHBIN CPOK COCTABIISIET MEHEE BYX
JIeT U HEJOCTaTKH TOBapa 0OHapyKEHbI MOTPEOUTENIEM IO UCTEUECHUH TapaHTHIHOTO CpOKa, HO B



npenenax IBYX JIET, HOTPeOUTEeNb BIpaBe MPEIbIBUTH MPOJABIYY (M3TOTOBHUTENIO) TPeOOBAHWS,
MpeAyCMOTpEHHbIE cTaThei 18 Hacrosimiero 3akoHa, €ciid JOKaXKeT, YTO HEIOCTaTKh ToBapa
BO3HHUKIIM JI0 €T0 TIepeaur MOTPEOUTENIO WK TI0 MPUYUHAM, BOSHUKIIIUM JI0 3TOTO MOMEHTA. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B ciiydae BBIIBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHUTENb BIPaBe NMPEIbsIBUTH
U3rOTOBUTENIO (YIIOJIHOMOUYEHHOW OpraHu3allid WM YIOJIHOMOUYEHHOMY HWHIUBUAYAIbHOMY
NpeANpUHUMATENI0, HMIOpPTepy) TpeboBaHHE O OE3BO3ME3AHOM  YCTPAaHEHHHM  TaKHUX
HE/IOCTAaTKOB, €CIH JOKaXXET, YTO OHM BO3HHUKIM [0 TMEpeladyd ToBapa MOTPEOUTETIO WM IO
NPUYMHAM, BO3HUKIINM JI0 3TOT0O MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET ObITh MPEIbIBICHO,
€CIIM HEJOCTaTKU TOBapa OOHapyKEHbl MO MCTEYEHUH IBYX JIET CO AHS Iepeladd ToBapa
NOTPeOUTENIO, B TEUCHNUE YCTAaHOBJICHHOTO HA TOBAp CPOKa CIIy>KOBI WJIM B TEUCHHUE AECATH JIET
CO OHS TepeJadyd ToBapa IOTPEOUTENI0 B Clydae HEYCTAaHOBJCHMS CpoKa CiyxObl. Ecmu
yKa3zaHHOE TpeOOBaHUE HE yJIOBJIETBOPEHO B TEUCHME JIBAIATH JHEH CO THS €ro MpeabsIBICHUS
noTpeOuTeNneM WM OOHAPYKEHHbIM MM HEJIOCTaTOK TOBapa SBISETCA HEYCTPAHUMBIM,
NoTpeOUTENs IO CBOEMY BBIOOPY BIIpaBe MPEAbSBUTH H3TOTOBUTENIO (YHOJIHOMOYEHHOM
OpraHu3alMK WIA YIOJHOMOYEHHOMY UHIUBUIYAIIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) UHBIC
MpeIyCMOTPeHHbIE HNYHKTOM 3 craThu 18 HacTosmiero 3akoHa TpeOOBaHHS WM BO3BPATHUTH
TOBAap  M3TOTOBUTENIO  (YNOJIHOMOYEHHOW  OpraHu3allud  WIM  YHOJHOMOYEHHOMY
WH/IMBUIYAIbHOMY TpEIIPUHUMATENI0, UMIIOPTEpPY) M NOTpeOOBaTh BO3BpaTa YIUIAYCHHOM
JIEHE)KHOM cyMMBl. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Crarbs 20. YcTpaHeHHe HeI0OCTATKOB TOBApa U3r0TOBUTE/IEM
(mpoxaBIOM, YIIOJTHOMOYEHHO OPraHU3anued Wiu
YIIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM MpPeINPUHUMATEIEM,
umMnoprepom) (B pea. @exepajbHoro 3akona ot 21.12.2004 N
171-®3)

1. Eciu cpok ycTpaHeHUS HEIOCTaTKOB TOBapa HE OIpeneleH B MHUCbMEHHOW (opme
COTJIAIIIEHUEM CTOPOH, 3TU HEAOCTATKU JOJIKHBI OBITh YCTPaHEHBI U3TOTOBHUTENEM (IIPOJABIIOM,
YIIOJTHOMOYEHHOM OpraHU3alue Wik YIOJHOMOYEHHBIM HHANBUIYaJIbHBIM IIPEANPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEITUTENBHO, TO €CTh B MUHUMAIBHBIN CPOK, 0OBEKTUBHO HEOOXOTUMBIN TSI
X YCTpaHEHHUS C Y4eToM OOBIYHO MpuMeHsieMoro crocoba. Cpok yCTpaHEHUsS HEIOCTaTKOB
TOBapa, OMpeneseMblii B MUCHMEHHOW (hOpMe COTJIAlICHHEM CTOPOH, HE MOXKET IMPEBBINIAThH
COPOK IISITh THEM.

B ciywae, ecnu BO BpeMsl yCTpaHEHHUS HENOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHM HE
OyAyT yCTpaHEHBI B ONpEICNICHHBIN COIJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUThH
COIJIAICHUE O HOBOM CpOKE YCTPAaHEHMS HENOCTaTkoB ToBapa. I[Ipm sTtomM oTCcyTcTBHE
HEOOXOUMBIX JJIsl YCTPAaHEHHs HEIOCTAaTKOB TOBapa 3alacHBIX YacTed (heranel, MaTepHasoB),
00OpYyIOBaHUSI WM TMOAOOHBIE NPUYMHBI HE SBISIIOTCA OCHOBAaHMEM ISl  3aKJIIOUCHHS
COTJIAIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIlEHHUE
CpOKa, OIIPEJICIIEHHOIO COIJIAIlIEeHUEM CTOPOH MEpBOHAuYaIbHO. (B pel. PenepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. B otHomenunun TOBAPOB JIMTCJIBHOI'O IIOJB30BAHUA HU3rOTOBUTCIIL, IMMPOAABCIL 0o
YHOOJHOMOYCHHAsA OpraHu3anust Wi yr[OJIHOMO‘-IGHHI:Iﬁ HHI[HBHILyﬁHBHBIfI MMpCaANIPpUHUMATCIIb



00s13aHBl MPH TPEABABICHUU IMOTPEOUTENEM YKa3aHHOTO TpeOOBaHMSA B TPEXIHEBHBIH CPOK
0€3BO3ME3/IHO IPEJOCTAaBUTh IOTPEOUTENI0O Ha TNEpUOJ pPEMOHTAa TOBAp JUIMTEIBHOTO
M0JIb30BaHUs, 00JIaIAI0IMI STUMH K€ OCHOBHBIMU MOTPEOUTENILCKUMHU CBOMCTBAMH, 00ECTICUHB
JOCTAaBKYy 3a CBOM cueT. [lepedyeHb TOBAPOB [UIMTENILHOIO IOJIb30BAaHMsI, HA KOTOPBIE YKa3aHHOE
TpeOoBaHKE He pacrpocTpaHsercs, ycranasiaubaercs [IpaButensctBoM Poccuiickoit deneparyu.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007
N 234-D3)

3. B ciydae ycTpaHeHHUs HEJOCTAaTKOB TOBapa rapaHTUHHBIM CPOK Ha HEro IpoJyleBacTcs Ha
NIEPHUOJ, B TEUEHNE KOTOPOT0 TOBAP HE MCIOJIB30BAJICS. YKa3aHHBIM MEpUOJ UCUUCIIAETCS CO AHS
oOpareHust moTpeduTens ¢ TpeboBaHueM 00 YCTpaHEHHWU HEAOCTATKOB TOBAapa 1O JHS BBIIAYU
€ro M0 OKOHYaHUHU PEMOHTA.

[Ipu BBIZAUue TOBapa M3rOTOBUTENH (MpOJaBell, YIMOJHOMOUYEHHAs OpraHu3alus WM
YIIOJIHOMOYEHHBIH WHAWBUAYAIbHBIA MpeInpuHUMATEIb, UMIOPTEP) 00sA3aH MpPEIOCTaBUTH B
NUCbMEHHOW (opme moTpeduTento UHPOpPMALUIO O JaTe OOpalleHus NOTPEeOUTENs C
TpeOoBaHuEM 00 yCTpaHEHWH OOHApPYKEHHBIX UM HEOCTATKOB TOBapa, O JaTe Mepegadu ToBapa
noTpeOuTeNeM JJIsl yCTpaHEHUsI HEJJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHUs HEJOCTAaTKOB TOBApa C
UX OIMCAaHHEM, 00 MCIOIB30BAaHHBIX 3aIIaCHBIX YacTAX (IeTalsfiX, MaTepuaiax) U O AaTe BbLAAYH
TOBapa MOTPEOUTENIO 10 OKOHYAHWU YCTPAHEHHUS HEIOCTATKOB ToBapa. (B pen. PenepaabHOro
3akoHa oT 25.10.2007 N 234-®3)

4. ITpu ycTpaHEHMH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbBI KOMILJIEKTYIOIIETO U3AEIHS WIH
COCTABHOM 4aCTH OCHOBHOI'O U3JEJINs, HA KOTOPBIE YCTAHOBIIEHbI TAPAHTUNMHBIE CPOKHU, HA HOBBIC
KOMIUIEKTYIOIIEE M3[EIUE WM COCTAaBHYIO YacTb OCHOBHOI'O W3JEIUS YCTaHaBIIMBACTCS
TapaHTUMHBIA CPOK TOH K€ IPOAODKUTEIBHOCTH, YTO M HA 3aMEHEHHBIC KOMIUICKTYIOLIEE
U3JIeJIUe WIM COCTAaBHYIO YaCThb OCHOBHOI'O M3JEIIUs, €CIIM MHOE HE IPEIyCMOTPEHO JOrOBOPOM,
U TapaHTUNHBIA CPOK MCUMCISETCS CO JIHS BbIAAYU MOTPEOMTENO 3TOTO TOBAapa MO0 OKOHYAHHUU
peMoHnTa. (B pen. ®enepansHoro 3akona ot 17.12.99 N 212-03)

Crarbs 21. 3aMeHa ToOBapa HEeHAIUIEXKALET0 KAYeCcTBAa

1. B cinyuyae oOHapyskeHUs] OTpeOHUTENEM HEIOCTaTKOB TOBAapa U MPEAbABICHHS TPeOOBAHHUS O
ero 3aMeHe NpoJjaBel] (M3rOTOBUTEINb, YIOJIHOMOYEHHAs OpPraHM3allUs WIM YHOJTHOMOYCHHBIH
WH/IMBUYaIbHBIA TpeINpUHUMATENb, UMIOPTEP) 00513aH 3aMEHUTh TAaKOW TOBAp B TCUCHHE CEMU
THEW co JHS TpPeIbsBICHHS yKa3aHHOTO TpeOOBaHUS MOTpeOuTeNeM, a MpH HEOOXOIUMOCTH
JOTIOTHUTEIBHON  MPOBEPKM  KayecTBa TaKOro TOBapa MPOAABLOM  (M3TOTOBUTEINIEM,
YIIOJIHOMOYEHHOW OpraHu3aliei WK yIoJIHOMOYEHHBIM UHIMBUAYAIBHBIM PEIIPUHIMATEIEM,
UMIIOPTEPOM) - B T€UCHHUE ABA/ATH JHEH CO JHS NPEAbABICHUS yKa3aHHOTO TPEOOBaHMUS.

Eciu y nponmaBua (M3roTOBHUTENS, YINOJIHOMOYEHHOM OpraHM3alMd WIM YIOJIHOMOUYEHHOTO
WH/IMBUIYAIbHOTO MPEANpPUHUMATENS, HMIIOPTEpa) B MOMEHT NpPEAbSBICHUS TpPeOOBaHMUS
OTCYTCTBYET HEOOXOAMMBINA U 3aMEHbI TOBap, 3aMEHa JOJDKHA OBITh MpOBEJEeHA B TEUEHUE
MecsIIia Co JHs MPEIbSIBICHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUIM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O
3aMEHe TOBapa MOJICKUT YJIOBICTBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN IS
OuYepeHOM JIOCTAaBKM COOTBETCTBYIOLIEIO TOBApa B 3TH pPAlOHBI, B Cllydac OTCYTCTBHUS Yy
npojaBua  (M3rOTOBUTENS,  YNOJIHOMOYEHHOM  OpraHu3allid WM YIIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEeINPUHUMATENSI, UMIIOPTEpa) HEOOXOJUMOT0 JUIsl 3aMEHBI TOBapa Ha JICHb



NPeIbSIBICHHS YKa3aHHOTO TPEOOBAHMSL.

Ecnu uia 3amensl ToBapa TpebyeTcst 6osee ceMu JHei, o TpeOOBaHUIO MOTPEOUTENIS POJaBell
(M3roToBUTENH TUOO YMOJTHOMOYEHHAs OpraHU3alMs WIM YINOJHOMOYEHHBIN WHAMBUIYATbHbIHN
NpeINpUHIMATENb) B TEUCHUE TPEX JHEH CO JHS MPeabsBICHUS TPEeOOBAaHM O 3aMEHE TOBapa
00s13aH OE3BO3ME3/IHO TMPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAaHHE Ha IEPHOJ]
3aMEHbl TOBAap JUIMTENIBHOTO  TOJb30BAaHUSA, OOJAMAIOUIMA STHUMHU K€  OCHOBHBIMH
NOTPEOUTENTLCKUMH CBOMCTBAMM, OOECHEUMB €ro JOCTaBKy 3a CBOW CYeT. DTO MpaBWIIO HE
pacrpocTpaHsieTcss Ha TOBAphI, MepeueHb KOTOPBIX OMPEIENSETCSI B COOTBETCTBUU C IYHKTOM 2
cratb 20 Hactosero 3akoHa. (B pen. denepanpHpix 3akoHOB oT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKAIETo KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap,
He OBIBIINI B yIOTPEOICHHH.

IIpn 3ameHe TOBapa TrapaHTUMHBIM CpPOK HCYUCISETCS 3aHOBO €O JHSA IIEepeladd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoku yA0BJIeTBOPEHUS OT/EeJIbHbIX TPeOOBaAHMIT
norpedures (B pea. @enepaabHoro 3akona or 21.12.2004 N
171-®3)

TpeboBanust moTpedUTEN 0 COPa3MEPHOM YMEHBIIEHUH MOKYITHOW LIEHBI TOBApa, BO3MEIIECHUH
pacxoJ0B Ha MCIPABICHHE HEAOCTATKOB TOBapa MOTPEOUTENIEM WU TPETHHM JIMIIOM, BO3BpATE
yIJIaueHHON 3a TOBap JCHEXKHOW CYMMBI, a TaKKe TpeOOBaHHE O BO3MELICHUU YOBITKOB,
NPUYMHEHHBIX MOTPEOUTENI0 BCIEACTBUE TMPOJAKM TOBapa HEHAJIEKAIIEro KadecTBa JHOO
NPEJOCTaBICHUST HEHaJuIexkale wuHpopMalMu O TOBape, NOJUIeKAT  YIOBIECTBOPEHHIO
IPOAABLOM  (M3TOTOBUTENEM, YIOJIHOMOYEHHOM OpraHu3alueldl WIM YHOJHOMOYEHHBIM
WHIMBUIYAIbHBIM TpEANPUHUMATENEM, HMMIIOPTEPOM) B TEUYCHHME JECSATH JHEH co JHS
NpeIbSBICHHUS] COOTBETCTBYIONIETO TpeboBanus. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-93)

Crarbs 23. OTBeTCTBEHHOCTH NIPOAaBLA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPTraHU3alMy UM YIIOJTHOMOYEHHOI' 0
UHAMBUAYAJIbHOI0 NMPEANPUHUAMATES, UMIIOPTEPA) 3a MPOCPOUKY
BbINOJIHEHH S TPeOoBaHUll noTpeduTesis (B pea. DegepaibHOro
3axoHa ot 21.12.2004 N 171-®3)

1. 3a HapymeHne MpenyCMOTPEHHBIX cTaTbaMu 20, 21 1 22 HacTosIIEro 3akoHa CPOKOB, a TAKXKe
3a HEBBITIOJHEHHE (33/I€PIKKY BBIITOJTHEHUS) TPEOOBAHUSI TOTPEOUTEIIS O MPEIOCTABICHUU eMy Ha
NEpHOJ, PEMOHTA (3aMEHBbl) aHAJIOTMYHOTO TOBapa MpoJaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAS
OpraHM3alys WIM YHOJHOMOYEHHBI HWHIAUBUAYAIbHBIA MpEANpPUHUMATENb, HMIIOPTED),
JONMYCTUBIIMKA Takue HapyIICHUs, YIUIAYMBAEeT MOTPEOUTENIO 3a KaXAbli JOEHb MPOCPOUKH
HEYCTOMKY (IIEHI0) B pa3Mepe OAHOIO MPOLIEHTA LIEHbI ToBapa. (B pel. PenepanbHOro 3akoHa 0T
21.12.2004 N 171-P3)

HCHa TOBapa OMPCACIIACTCA, UCXOAd U3 €TO LICHBI, CYH_IGCTBOBaBI_Heﬁ B TOM MCECTC, B KOTOPOM



TpeOoBaHUE TOTPEOUTENST NOKHO ObUIO OBITH YIOBJIETBOPEHO MPOJAABLOM (HM3TrOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpTraHu3aliel WK yIOJIHOMOYEHHBIM UHIMBUAYIBHBIM IPEAIPUHIMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBJIETBOPEHHS TaKOro TpeOOBaHUS WIM B JCHb
BBIHECEHHsI CyJeOHOr0 pelIeHus, eciu TpeboBaHue TOOPOBOJIBHO YIOBIETBOPEHO HE ObLIO. (B
pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. B ciiyuae HeBBINOTHEHUSI TPEOOBAHUI MOTPEOUTENS B CPOKHU, IIPEYCMOTPEHHBIE CTaThsIMH 20
- 22 mHacrosmiero 3akoHa, MOTPEOUTENTh BOpPaBE IO CBOEMY BBIOOPY MNPEABSBUTH HHBIC
TpeOOBaHuUs, YCTAaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Crarps 23.1. [lociieacTBus HApyUIeHUS MPOJAABLOM CPOKA Mepeaavu
NpeIBAPUTEJILHO OILIAYE€HHOI0 TOBapa noTpeduTe’to (B pe.
DenepanbHoro 3akona or 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJaXH, MPEeyCMaTPUBAIOIINNA 00I3aHHOCTD MOTPEOUTENS TPEIBAPUTEIBHO
OILIATUTH TOBAp, OJKEH COJEPKATh YCIOBHUE O CPOKE Mepeiayy TOBapa MOTPEOUTEIIO.

2. B ciyuae, ecnu npojasell, HOJYYHBIIUN CyMMYy HpeABapUTEIBHON OIUIATHI B OMPEAEICHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJIQXKH pa3Mepe, HE HCHOJIHMUI OO0S3aHHOCTh [0 TIepeladye ToBapa
NOTPEOUTENI0 B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CpPOK, HMOTPEOMTENIbh IO CBOEMY BHIOOpPY
BIIpaBe MOTPeOOBATE:

nepeaady OIUIa4€HHOI0 TOBapa B yCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEILHOM OILIATHI TOBAPA, HE NIEPEAAHHOTO IPOAABLIOM.

[Ipu »TOoM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKXKe IOJHOIO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €MY BCIIEICTBUE HApyIIECHHs YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-IIPOJAXH CPOKa
nepeayy MpeiBapuTeIbHO OIUIAYeHHOTO TOBapa.

3. B cnyuae HapyleHHMs YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
[PeBapUTENIFHO OIJIAYEHHOT'O TOBapa MOTPEOUTENIO MPOAABEll YIUIAYMBAECT €My 3a KaXKIbli
JI€Hb IIPOCPOYKM HEYCTOMKY (TIEHM) B pa3Mepe MOJIOBHUHBI IPOLEHTA CYMMBbI IIPEIBAPUTEIBHOM
OILIATHI TOBApA.

Heycroiika (1eHn) B3bICKMBAETCS CO JHSA, KOTJIa [0 JOTOBOPY KYIUIH-IIPOAAXKH Nepeaada ToBapa
NOTPEeOUTENIO JODKHA Obl1a OBITH OCYIIECTBJICHA, A0 JHA MEpeJadyd TOBapa MOTPEOUTENIO MIIH
10 JHA YIOBIETBOPEHHMS TpPeOOBaHUS TOTPEOHMTENsT O BO3BpaTe €My IPEIBAPUTEIHHO
yIJIau€HHON UM CYMMBI.

CymMma B3BICKAHHOM IOTpeOMTENEM HEYCTOMKM (MEHM) HE MOJXKET IPEBBIIATH CyMMY
IIPEIBAPUTENILHOM OILUIaThI TOBapa.

4. TpeboBaHusi NOTPEOUTENS O BO3BpATE YIUIAUEHHOW 3a TOBAp CyMMBI M O ITOJTHOM BO3MEIIEHUH
yOBITKOB MOJUIEXkKAT YAOBIETBOPEHUIO POIABLIOM B TEUCHHUE JIECATU JHEU CO IHS MPEIbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSL.

5. TpeGoBanus noTpeOUTENS, YCTAaHOBICHHBIC MyHKTOM 2 HACTOSIIECH CTaTbM, HE MOJJIEkKAT
yIIOBJIETBOPEHUIO, €CJIM IMPOAABELl JOKAXKET, YTO HApyLICHHE CPOKOB Iepeaayd MOTPeOUTEINIo
MIPEABAPUTEIIBHO OIUIAYEHHOTO TOBAapa MPOU3OLLIO BCIECACTBUE HENPEOAOIUMON CWIBI WIH I10
BHUHE NIOTPEOUTES.



Crarbs 24. Pacuersl ¢ moTpeduTesieM B ¢JIy4ae NPUoOOpeTeHUus1 UM
TOBAapa HEHALJIexKAlIero Kayecrsa
1. IIpu 3ameHe ToBapa HEHAIUISKAIIETO KauecTBa Ha TOBAp 3TOU e MapKu (3TUX K€ MOJECIH U

(unn) apTUKyJa) mepepacueT LeHbl TOBapa He NMPOU3BOAUTCS. (B ped. PeaepanbHOro 3aKOHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe TOBapa HEHaAJEKAILEro KauecTBAa HAa TAKOM e ToBap ApYyrod Mapku (MOJENH,
apTUKyJa) B Cclly4ae, €CIM I€Ha ToBapa, IOJIeXkAIlero 3aMeHe, HMIKE LEHbl TOoBapa,
MIPEOCTaBIEHHOTO B3aMeH, MOTPEOUTENb TOJKEH JOIUIATHUTh PAa3HUILYy B IIEHAX; B CIydae, €Ciu
LIEHa TOBapa, MMOAJIEXKAILEr0 3aMEHE, BBIILIE LIEHBI TOBAapa, IPEJOCTABIEHHOTO B3aMEH, pa3HULIA B
[IEHaX BBIJIauMBaeTCs moTpeduremo. LleHa ToBapa, moaiexaliero 3aMeHe, ONpeleNseTcss Ha
MOMEHT €ro 3aMEHbI, a eclu TpeOoBaHHE MOTPEOUTENsE HE YIOBIETBOPEHO MPOJABLIOM, LIEHA
3aMEHSEMOI0 TOBapa M II€HAa IIE€PENaBaEMOI0 B3aMEH TOBapa OMNPEIENSIOTCS HAa MOMEHT
BBIHECEHMsI CYJIOM pEIIEHHs O 3aMeHe ToBapa. (B pexn. PexnepanbHoro 3akoHa or 17.12.99 N
212-®3)

3. B ciydae nmpenbsiBiieHUs] TOTpeOUTENEM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHUN TTOKYITHOM
IIEHBl TOBapa B pacyeT NMPHUHHUMAETCS II€HAa TOBapa Ha MOMEHT IpEIbsBICHUS MOTpeOUTEIeM
TpeOoBaHus 00 yLEHKE WJIH, €CJIH OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS
CYJIOM pEUIEHMsI O COpPa3MEPHOM YMEHBUIEHUM MOKYIHOW LieHBI. (B pea. deaepanbHOro 3aKOHA
or 17.12.99 N 212-P3)

4. ITpu Bo3BpaTe TOBapa HEHAUIEKAILETO KauecTBa MOTPeOUTENb BIIpaBe TpeOOBAaTh BO3MEILICHHS
pa3HUIBl MEXIYy LIEHOM TOoBapa, YCTaHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO
TOBapa Ha MOMEHT JTOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBAHMUS MIIH, €CITU TpeOOBaHUE
TOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CyI0OM peleHus. (B pen. deaepanbHbIX
3akoHOB 0T 17.12.99 N 212-®@3, o1 21.12.2004 N 171-P3)

5. B cnywae Bo3BpaTa ToBapa HEHAJUIEKAIErO KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCsd YIUIAUE€HHas 3a TOBAap JEHEXHas CyMMa B pPa3sMEpPEe IOTallleHHOrO0 KO JHIO
BO3BpaTa YKa3aHHOI'O TOBapa KpeAuTa, a TaKXe BO3MEIIAETCsS IUlaTa 3a MPEeJOCTaBICHUE
kpeaura. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

6. B cnyuae Bo3BpaTa TOBapa HEHAJICKAIIETO KAayecTBa, MPHOOPETEHHOrO MOTpedUTeNeM 3a
cd4eT TOTPeOUTENhCKOTO KpeauTa (3aiima), mpoaaBenl OO0s3aH BO3BPATUTH IMOTPEOUTEIIO
yIJIAaUe€HHYIO 32 TOBap JCHEXKHYIO CyMMY, a TakXKe BO3MECTUThH YIUIAYCHHbIE MOTpeOUTETIeM
NPOIEHTHl M WHBIE IUIATEKU [0 JOTOBOPY IOTPEOUTENBCKOTO Kpeaurta (3aiima). (B pen.
®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

Crarps 25. IIpaBo norpeduTessi HA 00MEH TOBapa HAIJIEKALIET 0
KavyecTBa

1. TloTpeburens BHpaBe OOMEHSTH HEMPOJOBOIBCTBEHHBI TOBAp HAAJIEKAIIETO KauyecTBa Ha
aHAJIOTHYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MpUOOpETeH, €CIM yKa3aHHBIH
TOBap He mozouien no ¢Gopme, rabapuram, GacoHy, pacIBETKE, pa3Mepy WIN KOMIUICKTAlUH. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)




HOTpCGI/ITeHL HMCCT IIPpaBO Ha o0MeH HETIPOAOBOJILCTBCHHOT'O TOBAapa HAAJICKAIICTO Ka4CCTBA B
TCUYCHHUC YCThIpHaAIaTU HHGP’I, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HenmpoJ0BOJILCTBEHHOTO TOBapa HaJJICKAIEro KauecTBa MPOBOIUTCS, €CIH yKa3aHHBIH
TOBap He OBLI B YMOTPeOJICHWH, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTENHCKHE CBOMCTBA,
TIOMOBI, (paOpuYHbIe SIPIBIKK, a TAK)KE UMEETCS] TOBAPHBIM YEK MJIM KaCcCOBBIM Y€K JHO0 MHOM
MOJATBEPXKIAIOUIMIA OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy TOTpeOHTENs
TOBApHOT'O YeKa MM KaCCOBOT'O YeKa JIMOO MHOTO MOJTBEPKAAOLIET0 OIUIaTy TOBapa JOKyMEHTa

HE JIMIIAeT €ro BO3MOXKHOCTH CChUIAThCS Ha CBUIETENbCKUE MOKa3aHus. (B pen. denepanbHoro
3akoHa oT 21.12.2004 N 171-®3)

IlepedyeHb TOBapOB, HE MOJUIEKAIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxkaaercs [IpasurenscrBom Poccuniickoit denepanun.

2. B cnywae, ecim aHaNOTHMYHBIA TOBAap OTCYTCTBYET B MpOAaXe Ha JCHb OOpaleHHs
noTpeOuTenss K TMpoJaBlly, HOTPeOUTENTh BIOpPaBE OTKa3aTbcs OT MCIOJHEHUS J0TOBOpa
KYIUIU-TIPOJIAKH M TTOTpeOOBaTh BO3BpaTa YIIaueHHOHN 3a yKa3aHHBIA TOBAp JACHEKHOH CyMMBI.
TpeboBanue morpeOuTenss 0 BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIA TOBAp JCHEKHOW CYMMBI
MIOJIEXKUT yIOBIETBOPEHHUIO B T€YEHUE TPEX JHEHN CO IHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornameHuio MoTpedUTENs ¢ MPOAABLOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH IpH
MOCTYIIJICHUH aHAJIOTUYHOTO ToBapa B npojaxy. [Ipogasen 06s3aH He3aMeNIUTENIFHO COOOIIUTD
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTHYHOTO TOBapa B MpoJaxy. (B pea. deaepaibHOro 3aKkoHa
or 21.12.2004 N 171-®3)

Crartba 26. - YTpaTuiaa cuiy. (B pea. @eaepajbHOro 3aK0HAa 0T
25.10.2007 N 234-D3)

Crartba 26.1. JlucTaHUMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pen.
denepanbHoro 3akona or 21.12.2004 N 171-®3)

1. JloroBop pO3HMYHON KYIUIU-TIPOJAXKH MOXKET OBITh 3aKJIIOYEH HAa OCHOBAaHMM O3HAKOMJICHHS
NoTpeOUTENss C MNPEAJONKEHHBIM IPOJABIIOM OIMCAHUEM TOBapa IOCPEACTBOM KaTajoros,
MIPOCTIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBSA3H (TEIIEBU3NOHHOM, MOYTOBOM, PajnoCBs3H
U JIpYTMX) WIM UHBIMH HCKIIOYAIONMMH BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJICHHS
notpeduTens ¢ ToBapoM JHOO 0Opa3loM ToBapa MpHU 3aKIIOUYEHHH TaKOro JOTroBOpa
(IMCTAaHIIMOHHBIN Croco0 Tpojaku ToBapa) crmocobamu. (B pea. denepalibHOTO 3aKOHA OT
25.10.2007 N 234-P3)

2. IlpomaBmoM [0 3aKJIIOYEHHs JOTOBOpAa MOJDKHA OBITh TNPEAOCTaBICHA IMOTPEOUTEINIO
uHpopManuss 00 OCHOBHBIX TOTPEOMTENBCKHX CBOMCTBax TOBapa, 00 ajapece (MecTe
HaXOXKJCHHA) MPOJaBIia, O MECT€ U3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HaWMEHOBAHUH
(HaMMEHOBaHUM) TIPOABIIA (M3TOTOBUTENS), O LIEHE U 00 YCIOBHSIX MPUOOPETECHHUS TOBApa, O €ro
JOCTaBKE, CPOKE CITYXKObI, CPOKE TOJHOCTH U FapaHTHUHHOM CPOKE, O MOPS/IKE OIJIaThl TOBapa, a
TaK)X€ O CPOKE, B TEYEHHE KOTOPOT0 IEHCTBYET MPEATIOKEHUE O 3aKJIFOUEHUH 10T0OBOPA.

3. Tlotpebutento B MOMEHT [JOCTaBKM TOBapa JOJDKHa OBITh B NHCBMEHHOW (opme
npenocTaBieHa MH(opMalus o ToBape, MpeaycMoTpeHHas craTheil 10 Hacrosimero 3akoHa, a



TaKXe MPEeIyCMOTPEHHAash MyHKTOM 4 HacTosed craTbl MHGpOpPMalus O TOpSIKE U CPOKax
BO3BparTa TOBapa.

4. TlorpeOutens BIpaBe OTKa3aThCsl OT TOBapa B JI000OE BpeMsl IO €ro Ineperadd, a Mocie
nepeady ToBapa - B TEUEHUE CEMU THEM.

B cnydae, ecnin mHpOpManus o MOPsIKE U CPOKAX BO3BpaTa TOBapa HAIJICKAIIET0 KayecTBa He
ObUIa MpeaoCTaBlICHA B MUCHMEHHOI (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Iepejaun TOBapa.

Bosspar ToBapa Haexallero Kauecrsa BO3MOXKEH B CIIy4ae, €CIIM COXPAHEHBI €r0 TOBAPHBIN
BUJ, TIOTPEOUTEIbCKHE CBOWCTBA, a TaKXXE MOKYMEHT, MOATBEPXKIAIOMIMN (AKT U yCIOBHS
MOKYIIKH YKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOHUTENs JOKYMEHTA, TOATBEPKIAIOIIETO (PaKT
U yCJIOBMS IIOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBIJIATLCS HA IPYrue J0Ka3areibCTBa
nproOpeTeHus ToBapa y JaHHOTO MPO/IaBLa.

[TorpeOuTens He BIOpaBe OTKa3aThCs OT TOBapa HAIEKAIIET0 KadyecTBa, HMMEIOIIETo
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIA TOBAp MOXET ObITh HCIIOJIB30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu orkaze moTpedHTENsT OT TOBapa MpoJaBel] JAODKEH BO3BPATUTh €My JACHEKHYIO CyMMY,
yIJIaue€HHYIO MOTPeOuTENeM 10 JOTOBOPY, 32 UCKIIOYEHUEM PacXoJI0B MPOaBIia Ha JJOCTABKY OT
noTpeOUTENs BO3BPALICHHOTO TOBapa, HE MO3HEE YeM Yepe3 JeCITh THEeH cO JHS MPeIbsIBICHHS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. TlocnencTBus TpoAaxHw TOBapa HEHAJIEKAIIEro KayecTBa TUCTAHIIMOHHBIM CIOCOOOM
IIpOJaXH TOBapa YCTAHOBJIEHBI IOJOXEHUSAMH, NPEIYCMOTPEHHBIMM cTaThiMu 18 - 24
HACTOSIIEro 3aKOHa.

Crarbs 26.2. [IpaBuiia npoaaxu oT1e/IbHbIX BUI0B TOBAPOB (B peil.
DenepanbHoro 3akona or 18.07.2011 N 242-D3)

IIpaBuina npogaxu OTACIBHBIX BUAOB TOBApPOB ycTaHaBiauBaroTcs IIpasurensctBom Poccuiickoin
denepauuu.

I'nasa IIl. 3amura npaB norpeduTesiel MPH BHINMOJHEHUH PadoOT
(okazaHum ycJIyr)

Crarbs 27. Cpoku BbINOJHEHUS PadOT (OKa3aHUA YCJIYT)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBHINOJIHEHUE pabOTHl (OKa3zaHHE YCIYTH) B CpPOK,
YCTAQHOBJICHHBIH NMpaBUJIaMU BBIITOJHEHHS OT/AEIBHBIX BUJOB paboT (OKa3aHUs OTAEIbHBIX BHJIOB
yCIYT) WIK JOTOBOPOM O BBIIIOJHEHHUH paboT (OKa3zaHUM yciyr). B moroBope o BBINOIHEHUH
paboT (OKazaHUM YCIYr) MOXKET NPEeAyCMAaTPHBATHCS CPOK BBIMOJHEHHUS PAaOOTHI (OKa3aHUs
yCIyTH), €CiIu YKa3aHHbIMH IIpaBWJIaMH OH HE IPEAyCMOTPEH, a TaKXKE€ CpPOK MEHBUIEH
IIPOJOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BbINONHEHUS] pabOThl (OKa3aHHUs YCIyTH) MOXKET ONpEAeNsAThCS AaToil (mepuoaom), K



KOTOPOU MTOJDKHO OBITH 3aKOHUYEHO BBIMIOJIHEHUE pPa0OTHI (OKa3aHWE YCIyru) Wik (M) JaTou
(meprooM), K KOTOPOW UCIOJHUTEINb JO0DKEH MPUCTYIHUTH K BBIIOJIHEHUIO PaOOTHI (OKa3aHHIO
yciyrh). (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnywae, ecnu BbINONHEHHE PabOTHl (OKa3aHHME YCIYTd) OCYLIECTBISETCA IO YacTsIM
(ocTaBKa NMEpPHOAMYECKON IEYaTH, TEXHHUUYECKOE OOCTYyXMBAaHUE) B TEUEHHE CpOKa JCHCTBHS
JOTOBOpAa O  BBIMOJHEHMHM paboT (OKa3aHUHM  YCIyT), JOJDKHBI  IPEeayCMaTpUBATHCS
COOTBETCTBYIOIIUE CPOKHU (TIEPHOBI) BHITIOIHEHUS TAKUX paOOT (OKa3aHHs yCIYT).

[To cornmamieHHI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKKe CPOKHU 3aBEPIICHHS
OTJIEBHBIX 3TAMOB pabOTHI (IPOMEKYTOUHBIE CPOKH). (B pen. PenepanbHOTO 3akoHa OT 17.12.99
N 212-®3)

Crares 28. IocJieacTBust HApylIeHU UCIIOJHUTEIEM CPOKOB
BbINOJIHEHH S Pa00T (OKA3aHUS YCJIYT)

1. Ecu ucTioHUTENs HApyIIUI CPOKHU BBHITIOIHEHUS paboThl (OKa3aHUs YCIyTH) - CPOKU Havaja
U (UTM) OKOHYAHUS BBIMOTHEHHUS PabOThl (OKa3aHWs YCIyrH) U (MIHM) MPOMEKYTOUHBIE CPOKH
BBITOJIHEHUS pa0OThI (OKa3aHMsI YCIYT'H) WM BO BpeMsl BBIITOJHEHUS paboThI (OKa3aHUs YCIIyTH)
CTaJI0O OYEBHUIHBIM, YTO OHA HE OyAET BBHINOJIHEHA B CPOK, MOTPEOUTENb 1O CBOEMY BBHIOOPY
BIpase: (B pe. PeaepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3; o1 25.10.2007 N 234-P3)

HA3HAYUTh UCIIOJIHUTENIO HOBBI CpoK; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

MOPYYHUTh BBINIOJHEHHE paboThl (OKa3aHHWE YCIyTH) TPEThbHM JIMIAM 3a pa3yMHYIO LEHY WM
BBIIOJIHUTh €€ CBOMMH CHJIaMHM W IOTPeOOBaTh OT HCIOJHUTENS BO3MEIICHHS TOHECEHHBIX
pacxooB;

moTpebOBaTh YMECHBIIICHUS IICHBI 32 BHITIOJTHEHHE PabOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCS OT HCIIOJIHEHHWS JIOTOBOpa O BHIMOJHEHWH pPAaOOTHI (OKa3aHWM YCIyrHu). (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTPEOOBATH TAKXKE MOJIHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HApYyLICHHEM CPOKOB BBIIOJIHEHHS paObOTHI (OKa3aHUs yCIyrH). Y OBITKH BO3MEILIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JJISl yIOBJIETBOPEHHSI COOTBETCTBYIOIMX TpeOOBaHMM MOTpeOHuTeNs. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3naueHHble TOTpeOUTENEM HOBBIE CpPOKH BBIMOJHEHUS paOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBINIOJHEHUU pabOTHl (OKazaHUM yciyru). (B pea. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

B cnyuae mpocpodkw HOBBIX CPOKOB MOTPEOWTENh BIpPABE MPEABSIBUTH WCIOIHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. Llena BbINOIHEHHOH paboTHI (OKa3aHHON YCIIyT'H), BO3Bpalaemast moTpeOuTeNo Ipy 0TKa3e OT
WCTIOJIHEHUS JOTOBOpa O BBINIOJHEHUU PAaOOTHI (OKa3aHUM YCIIYTH), a TaKXKE YYUThIBaeMas INpH
YMEHBIICHUH IICHbI BHITIOJTHEHHOW paboThl (OKa3aHHOM YCIIyTH), ONPEAEISeTCS B COOTBETCTBUU C
nyHktamu 3, 4 u 5 cratbu 24 Hactosilero 3akoHa. (B pea. denepaibHoro 3akona ot 21.12.2004
N 171-93)

4. Ilpm oTKa3e OT HCIOJHEHHUs JOrOBOpa O BBIMOJHEHUH pPa0OThl (OKa3aHUU YCIIYTH)



UCTIOJIHUTENIb HE BIIpaBe TpeOOBaTh BO3MEILICHMS CBOMX 3aTpar, NMPOU3BEJCHHBIX B IpOLEcCe
BBITOJIHEHUS paboThI (OKa3aHUs YCIIYyTH), @ TAaKXKe IUIAaThl 32 BHITOJIHEHHYIO Pa0oTy (OKa3aHHYIO
yCIOyry), 3a MWCKIIOYEHHEM CiIydas, eCIM TOTpeOHUTeNb NPUHSUT BBIIOJHEHHYIO paboTy
(okazaHHyl0 ycayry). (B pen. @eaepanbHbix 3akoHOB 0T 17.12.99 N 212-@3; ot 21.12.2004 N
171-®3)

A63ar - MckmroueH. (B pen. @eaepanpHoro 3akona ot 17.12.99 N 212-03)

5. B ciydae HapymieHHUsl YCTAaHOBJICHHBIX CPOKOB BBITIOJTHEHHUS paOOTHI (OKa3aHMS YCIyTH) WIIH
Ha3HAUYEHHBIX TMOTpeOHWTENeM Ha OCHOBAaHMM IyHKTa | HAcTOAIIEW CTaTbU HOBBIX CPOKOB
WCTIOJIHUTEIb YIIJIAYMBACT MOTPEOUTEIIO 32 KaXKAbIH JIeHb (Yac, €CM CPOK ONpeeNieH B yacax)
MIPOCPOUYKU HEYCTOUKY (TIEHIO) B pa3Mepe TPEX MPOLIEHTOB IIEHBI BHITOJHEHHUS paOO0ThI (OKa3aHUs
YCIIYTH), @ €CIIU [IeHa BBITIOJIHEHUS pabOoThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIMOJIHEHUH paboT
(OKazaHMU yCIyT) HE ompenerneHa - oOmeil neHsl 3akas3a. JoroBopoM O BBINOJIHEHUH paboT
(OKa3aHUU YCIYT) MEXIy MOTpeOHTENeM M HCIOJHHUTEIEM MOXXET OBITh YCTaHOBJEH Oolee
BBICOKMI pazMep HeycTOWKH (1ieHn). (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB Hauaja BBIOJHEHUs paboThl (OKa3aHMS YCIIyTH), ee
JTana B3bICKMBAETCS 3@ KaX/Ibli 1eHb (Yac, €CJIM CPOK OMNPEENIEH B 4acax) MPOCPOUKH BILIOTH J10
Hayvaja BBIMOJHEHUS paboThl (OKa3aHMs YCIyTH), €e dTala WIM NpeAbsSBICHUS NMOTpeOUTEIeM
TpeOOBaHUH, MPETYCMOTPEHHBIX MyHKTOM | HacTosmiel cratbu. (B pen. depepanbHOro 3aKoHa
or 17.12.99 N 212-P3)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBINOJIHEHHS paboThl (OKa3aHUs yCIyTH),
€€ 3Tara B3bICKMBAETCA 3a KaXK/IbIi IeHb (Yac, €ClIM CPOK OIPEJIENIEH B Yacax) IPOCPOUYKHU BILJIOTh
70 OKOHYAaHHUS BBINOJHEHUsT pabOThl (OKa3aHUs YCIyTH), €€ dTana WIM [PeIbsIBICHUS
notrpeduTeneM TpeOOBaHUM, NPEAYCMOTPEHHBIX ITyHKTOM | HacTosmed craTbu. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

CymMa B3bICKaHHOM MOTpeOUTENIeM HEYCTOMKH (IIEHH) HE MOKET MPEBBIIIATh IIEHY OTIIEIBHOTO
BUJIa BBITIOJHEHUS pabOoThI (OKa3aHUs YCIyI') WK OOULIYIO LIEHY 3aKa3a, €CJIH 1IeHA BIMOJIHEHHS
OTIENBHOTr0 BUJa paboThI (OKa3aHMA YCIIyTH) HE ONpezieNieHa JOTOBOPOM O BBITOJHEHUU PaOOThI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TIEHH) OmpeAemnsieTcs, MCXOIs M3 LIEHBI BBIMOJHEHHUS paboThl (OKa3zaHHS
yCIOyrH), a €eclIM YKa3aHHas ILleHa He OIpenesieHa, HucXoas H3 oOmed LeHbl 3akasa,
CYIIECTBOBABIEH B TOM MecTe, B KOTOpOM TpeOoBaHME MOTpeOUTENss TOHKHO ObUIO OBITH
yJIOBJIETBOPEHO MCIIOJIHUTENIEM B IEHb JOOPOBOJILHOTO YOBIECTBOPEHHUS TAKOTO TPEOOBAHUS UITH
B JICHb BBIHECEHHs CyIEOHOTO peIleHHs, eciu TpeOoBaHHE MOTpeOuTens JI0O0pPOBOIBHO
yIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, YCTAaHOBICHHBIC NMYyHKTOM | HacToOsIIEH cTaTby, HE MOJJIEkKAT
YAOBJICTBOPCHHUIO, CCJIM HCIIOJIHUTCIIb OOKAXKCT, YTO HAPYUICHHWC CPOKOB BBLIIIOJHCHUSA pa60T1>1
(OKa3zaHus yCIyr) IPOHU30ILIO BCIEACTBUE HEMTPEOAOIUMOM CHIIBI MITH 110 BUHE MOTpeOuTeNs. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

Crarps 29. IIpaBa norpeduTesisi Npu 00HAPYKEHUU HEOCTATKOB
BbINIOJIHEHHOU Pa00THI (OKA3aHHOM YCJIYTH)

1. [orpeOutens mpu 0OHAPY)KEHUH HEIOCTATKOB BBIOJHEHHOM pabOTHl (OKAa3aHHOM YCIIyTH)



BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBATH:
0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON pabOTHI (0Ka3aHHOU YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHITOJTHEHHOM paboThl (OKa3aHHOH yCIIyTn);

0€3BO3ME3/IHOTO M3TOTOBIICHUS JIPYrOM BEIM U3 OJHOPOJHOIO MaTepHalia TaKOro )K€ KauyecTBa
WIA TIOBTOPHOTO BBINOJHEHUS paboTel. Ilpu sTom morpeburens o0s3aH BO3BpAaTHTH paHee
[IEPEAAHHYIO0 €My UCIIOJIHUTEIIEM BEIllb;

BO3MEILEHHUS TTOHECEHHBIX MM PAacXoJl0B 10 YCTPAHEHHIO HEJOCTAaTKOB BBITIOJHEHHOW PalOOThI
(OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMU WJIM TPETHUMH JIULIAMH.

YnoBneTBopeHue TpeOoBaHMI MOTpeOUTENs O Oe3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, 00
M3TOTOBJICHUM JIPYrOM BEIIM MJIM O TOBTOPHOM BBIMOJIHEHUH PabOThl (OKa3aHWM YCIIyTH) He
O0CBOOOXKJaeT MCIOJHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapyIIeHHE CpOKa
OKOHYaHUS BBHIMIOJHEHUS paboThl (0Ka3aHus yciyru). (B pea. @enepanbhoro 3akona ot 17.12.99
N 212-93)

[ToTpebutens BmpaBe OTKA3aThCsl OT MCIOTHEHHS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHHUH
ycnyrI/I) n HOTpe60BaTB IIOJIHOI'O BO3MCUICHUA y6I>ITKOB, €CJI1 B yCTaHOBJIeHHLII\/JI YKa3aHHbIM
JIOTOBOPOM CPOK HEIOCTATKU BBINMOJHEHHOH paboThl (OKa3aHHOW YCIYrH) HE YCTpPaHEHBI
HUCIIOJIHUTCIICM. HOTpCGHTeHL TAKXKXC BIpPaABC OTKaA3aTbCd OT HUCIHOJHCHUA OOTroOBOpa O
BBITOJIHEHUH Pa0OThl (OKa3aHUM YCIYTH), €CIM UM OOHapy>KEHBbI CYIIECTBEHHBIE HEJOCTATKH
BBITTOJIHEHHON pa®oThl (OKa3aHHOM YCIyIW) WM MHBIE CYLIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHI
norosopa. (B pex. @enepanpHoro 3akoHa oT 21.12.2004 N 171-P3)

[TorpeOuTens BrpaBe NOTPEOOBATH TAKXKE MOJTHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3W C HEJOCTAaTKaMH BBITIOJHEHHOW paloThl (OKa3aHHON yCiyru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE [ yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIS.

2. llena BbIMONHEHHON pabOTHI (OKa3aHHOW yCIYTH), BO3BpaIlaeMas IOTPeOUTEINIO MPH 0TKa3e OT
WCTIOJIHEHUS JOTOBOpa O BBINIOJHEHUU PAaOOTHI (OKa3aHUM YCIIYTH), a TaKXKE YYUThIBaeMas IMpH
YMEHBIICHUH 1ICHbI BHITIOJTHEHHOW paboThl (OKa3aHHOM YCIIyTH), ONPEAETseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacToswero 3akoHa. (B pel. PenepanbHoro 3akoHa ot 21.12.2004
N 171-93)

3. TpeOoBanus, CBsI3aHHBIE ¢ HEOCTATKAMH BBIMIOJIHEHHON pabOThl (OKAa3aHHOW YCIYI'H), MOTYT
OBITh TIPEIbSBICHBl NMPU MPHUHATUU BBHIIOJHEHHOW pPabOTHI (OKAa3aHHOM YCIYrH) WIM B XOJe
BBITOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH) MO0, €CIM HEBO3MOXKHO OOHAPYKUTh HEJOCTATKU MPH
NPUHATHH BBIMOJHEHHON pPa0bOThl (OKa3aHHOW YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HAaCTOSILIUM ITYHKTOM.

[ToTpeburens BHpaBe NPEABSBIATH TPEOOBAHMS, CBS3aHHBIC C HEJOCTATKAMHU BBITOJHEHHOM
paboThI (OKa3aHHOM YCIIyTH), €CJIH OHU OOHAPYKEHBI B TCUCHUE TAPAHTHUIHOTO CPOKa, a MPH €0
OTCYTCTBHH B pa3yMHBIA CPOK, B IMpejaeNiaX ABYX JIET CO THS MPHUHSTHS BBITOTHECHHON pabOThI
(OKa3aHHOM YCIIYTH) WIH MSATH JIET B OTHOLLIEHUU HEIOCTATKOB B CTPOEHUU U MHOM HEJIBHXKMMOM
uMyniecTse. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

4. VcnonHWTENb OTBEYAEeT 3a HENOCTAaTKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTAHOBIICH
rapaHTUHHBINA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BOSHUKIIU JI0 €€ MPHUHATHUS UM WIHU T10
IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.



B orHomenun paboThl (yCIyrd), Ha KOTOPYHO YCTAHOBJICH TapaHTHMHBIN CPOK, HUCIIOJHUTENb
OTBEUAET 33 €€ HEIOCTATKH, €CIM HE JOKAXET, YTO OHU BO3HUKIIU TOCIE MPUHATUS PabOTHI
(ycnyru) moTpeOuTeeM BCIeACTBHE HAPYIICHUS UM MIPABUII UCIIOJIB30BAHUS Pe3yiibTaTta paboThl
(ycnmyru), 1eMCTBUIM TPETHUX JHI] WJIK HEMPEOAOAUMON cuiibl. (B ped. DenepaibHOro 3aKOHA OT
17.12.99 N 212-®3)

5. B ciygasx, Koraa npeayCMOTPEHHBIA JOrOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE BYX
ner (mATH JIET Ha HEABIKMMOE HMYIIECTBO) M HEIOCTaTKH paboThl (YCiIyru) OOHapy>KEHbBI
noTpeOUTeNeM MO MCTEYCHHWU TapaHTHHHOTO CpOKa, HO B Mpejaenax ABYX JeT (MATH JIeT Ha
HE/IBKUMOE UMYIIECTBO), MOTPEOUTENh BIIPaBE NMPEIbIBUTH TPEOOBAHMS, MPETyCMOTPEHHbIE
IIyHKTOM | HacTosIIeH cTaThy, €CIIU AOKAXKET, UTO TaKHE HEJOCTATKU BOSHUKIIN JIO IPUHATHUS UM
pesyabTata paboThl (YCIyru) WiIM 1O NPUYMHAM, BO3HUKIIUM O 3TOTO MOMEHTa. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

6. B ciy4ae BBISBIICHHSI CYIIECTBEHHBIX HEIOCTATKOB pa0OTHI (YCIyTrH) MOTPEOUTENh BIpaBe
MPEeIbSBUTh HCIIONHUTETI0 TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHUU HEIOCTATKOB, €CIH
JOKQKET, YTO HEIOCTATKH BO3HUKIHW [0 NMPHUHATUS UM pe3yibTaTa paboThl (yCIyrd) WM IO
MPUYMHAM, BO3HUKIIKUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHUE MOXKET ObITh MPEIBSIBICHO, €CIH
TaKhe HeIOCTaTKH OOHAPYKEHBI 110 UCTEYCHUU JIBYX JIET (IISATH JIET B OTHOLICHUH HEIBMKAMOTO
MMYIIIECTBA) CO JHS MPUHATHUS pe3ysibTrata paboTsl (YCIIyTH), HO B Mpe/ieiaxX YCTaHOBIEHHOTO Ha
pe3ynbrar paboThl (YCIyTH) CpoKa CIyKObl WM B TEYCHHE NECATH JIET CO JIHS MPUHSATHS
pesynbrata paboThl (YCIyru) MOTpeOuTeNIeM, €CIIM CPOK CIIy>KObl HEe ycTaHOBIeH. Ecnu manHOe
TpeOOBaHHME HE YJOBJIECTBOPEHO B TEYCHHE MABAALIATH JHEH CO MHSA €ro MpeabsBICHUSI
norpeduTeneM Wi OOHAPYKEHHBIH HENOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENH IO
cBOEeMy BbIOOpY BIpaBe TpeboBaTh: (B pen. DeaepanpHoro 3akona ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILEHHUS TTOHECEHHBIX MM PacXoJl0B 10 YCTPAHEHHIO HEJOCTAaTKOB BBITIOJHEHHOW palOTHI
(OKa3aHHOM yCIIyTy) CBOMMHU CHJIAMU WJIM TPETHUMH JIUIIAMY;

OTKa3a OT WCIOJHEHHs JOTOBOPAa O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYTH) U BO3MEIICHUS
yOBITKOB. (B pen. @enepanbHbiX 3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHSI HEIOCTATKOB BbINOJHEHHOH Pad0ThI
(oka3aHHOM YCJIYTH)

Henocratku pabGoThl (yCIyrw) NOJKHBI OBITH YCTPAHEHBI HCIIOTHHUTEIIEM B Pa3syMHBIA CpPOK,
Ha3Ha4YeHHBIN oTpedurenem. (B pen. @enepansHoro 3akona oT 17.12.99 N 212-03)

AG3ar - MckmroueH. (B pen. @eaepanpHoro 3akona ot 17.12.99 N 212-03)

Ha3naueHHbIil OTpeOUTENIEM CPOK YCTpaHEHHs HEIOCTATKOB TOBapa yKa3bIBAETCS B JIOTOBOpPE
WIA B MHOM THOJMHMCHIBAEMOM CTOPOHAMH [OKYMEHTE IHOO B 3asBICHHH, HAIpPaBICHHOM
notpeduTeneM ucnoaHuTemo. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE NPeIyCMOTPEHHBIX HACTOSIIEH CTaTbe CpPOKOB YCTPAHEHUSI HEIOCTATKOB
BBITIOTHEHHON pa0oThI (OKa3aHHOW YCIYTH) UCTIOJHUTENb YIUTAYUBACT MOTPEOUTEITIO 33 KaXKIbIi
JI€Hb MIPOCPOYKHU HEYCTOWKY (IIE€HIO), pa3Mep U MOPSJIOK UCUUCICHUSI KOTOPOU OMpPENEsIoTCs B
COOTBETCTBUU C MYHKTOM 5 CcTaThU 28 HACTOSIIETO 3aKOHA.



B cnyuae HapylieHus: yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE NPEAbIBUTH UCTIOTHUTENIO HHbIE
TpeOOBaHuUs, MPEIyCMOTpEHHble NMyHKTaMH 1 u 4 crtarbu 29 Hacrosiero 3akoHa. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crarbs 31. Cpoku ya0BJIeTBOPEHUS OT/eIbHbIX TPeOOBaHUIT
noTpeduTeIst

1. TpeboBanus motpebuTenst 00 YMEHBIICHHM LIEHBI 32 BBHINOJIHEHHYIO paboTy (OKa3aHHYIO
yCIOyry), O BO3MEIIEHUH pPAcXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW palbOThI
(OKa3aHHOMW yCIYT'H) CBOMMU CHJIAMH WJIM TPETHUMHU JIUIIAMH, a TAKXKe O BO3BpATe YIUIAUCHHOM 3a
paboty (ycnyry) IEeHEeKHOW CyMMBI M BO3MEIIEHUH YOBITKOB, IPUYNHEHHBIX B CBSI3U C OTKA30M
OT UCIIOJIHEHUS JOr0BOpa, IPEAYCMOTPEHHBIE IYHKTOM 1 cTatbu 28 u nyHkTamu 1 u 4 crarbu 29
HACTOALLIET0 3aKOHa, MOJUIEkKAT yIOBIETBOPEHHIO B IECATUIHEBHBIN CPOK CO AHS IPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBaHus. (B pen. denepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanus motpeOuTenst 0 6€3BO3ME3THOM W3TOTOBICHHUH IPYTod BEIIM U3 OJHOPOIHOTO
MaTepuaga TaKOTO XK€ KaueCTBa WM O MOBTOPHOM BBIMIOJIHEHWH PaOOThI (OKa3aHHH YCIYTH)
MOJJIEKAT YAOBIECTBOPEHUIO B CPOK, YCTAaHOBIICHHBIA IJIsi CPOYHOTO BBIMOJHEHUS PaOOTHI
(okazaHMs yCnmyTH), a B ClIy4ae, €ClIM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUH Pa0OThI (OKa3aHUU yCITyTH), KOTOPBI ObLT HEHAITIEKAIIE UCTIOTHEH.

3. 3a HapyuieHuEe MPETyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YJIOBIETBOPEHHS OTAEIBbHBIX
TpeOoOBaHUH MOTPEOUTEINS UCTIOTHUTEINb YIIAYMBaET MOTPEOUTENIO 32 KKIBINA JICHb IPOCPOUKHU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK MCUUCICHUS KOTOPOM OMpeNeNsitoTCsl B COOTBETCTBHH C
IIYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B ciywae HapymieHHs CpOKOB, yKa3aHHBIX B MyHKTax | u 2 HacTosIed CTaTbu, MOTPEOUTEND
BIIPaBE MPEAbSIBUTH UCIIOJHUTENIO UHBIE TPEeOOBaHUS, MPEAYCMOTPEHHBIC NYHKTOM | cTaThu 28
U myHKTamu 1 u 4 cratbu 29 HacTosiero 3akoHa.

Crarbs 32. [IpaBo norpeduTe/si HA 0TKAa3 OT UCIOJHEHUS I0r0BOPa
0 BBINIOJIHEHUH PadoT (oKa3aHuM ycayr) (B pea. PeaepajabHOro
3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburens BpaBe OTKA3aThCs OT MCIOTHEHHS JOTOBOpPAa O BBIMTOJHEHUU PaboT (OKa3aHHUH
yCIyT) B JI00O€ BpeMsi MPHU YCIOBUU OIUIATHI HCTIOTHUTEN0 (PaKTUYECKH MOHECEHHBIX WM
pPacxo/I0B, CBA3aHHBIX C UCTIOJTHEHHEM 00SI3aTENIbCTB MO JAHHOMY JIOTOBODY.

Crarps 33. CMmera Ha BbINOJIHEHHE Pa00ThI (OKa3aHHE YCJIYIH)

1. Ha BrimonmHenue paboTsl (0Ka3aHHE YCIIYTH), IPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBieHne Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENSI UM UCTIOTHUTEINS 0053aTEIbHO.

2. HUcnonnutens He BOpaBe TpeOOBaTh yBENUUEHHUS TBEPIOM CMETHI, a MOTPeOUTENh - ee
YMEHBILIEHUsI, B TOM YHUCJE B ClIy4yae, KOrja B MOMEHT 3aKJIIOUEHHUs J0r0BOpa MCKIKOYanIach
BO3MOYKHOCTh TPEIyCMOTPETh IMOJIHBIA O00BEM MOJIEKAIIUX BBIMOJIHEHUIO paboT (OKa3aHHIO



YCIIYT) WA HEOOXOIUMBIX JUIS 3TOTO PacX0/I0B.

VcnonauTtens uMeeT MNpaBo TpeOOBaTh YBEIWYECHUS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MaTepHallOB U OOOPYZOBaHUS, MPEJOCTABISAEMBIX HCIOJHHUTEIEM, a
TaKXe OKa3bIBAEMbIX €My TPETHHMHU JIMLAMH YCIIyT, KOTOPOE HENb3sl OBLIO MPEAyCMOTPETh MPU
3aKIII0YeHnu JoroBopa. [Ipu oTkase MOTpeOHTENsl BBIMOJHUTH 3TO TpeOOBaHHWE HCIOIHHUTENb
BIIPaBE PaCTOPTHYTH JOTOBOP B cyJeOHOM mopsake. (B pea. @enepanbpHoro 3akona ot 17.12.99 N
212-93)

3. Ecimm Bo3HHMKIa HEOOXOAMMOCTb BBINOJIHEHUS JOMOJHHUTEIBHBIX paboT (OKa3zaHHS
JOTIOJTHUTENBHBIX YCIYT) M MO 3TOH NPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPHOIM3UTEIBHOM
CMEThI, HCIIOJIHUTENb O00s53aH CBOEBPEMEHHO MpeaynpeanTs 00 3ToM mnoTpedurens. Ecmu
NoTpeOUTENh HE Al COTJIaCKe Ha MPEBbIIEHUE NMPUOIU3UTEIHLHON CMETHI, OH BIIPaBe OTKA3aThCs
OT HCIIOJIHEHHs JO0roBopa. B 3TOM ciydae HCIONHUTENh MOXET TpeOoBaTh OT MOTPEOHUTENS
YIUIATHI IEHBI 32 BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonmuuTenb, CBOEBpEMEHHO HE MPEAYNPEIUBIINN MOTpEOHWTENsT O HEOOXOAUMOCTH
MIPEBBILICHUS TPUOIU3UTEITLHOM CMEThI, 00s13aH UCTIOTHHUTH IOTOBOP, COXPAHSS MMPaBO HA OIUIATY
paboTel (yciiyru) B Tpenenax MpuOIU3UTENbHONU cMeThl. (B pen. demepanbHOr0 3akOoHA OT
17.12.99 N 212-®3)

Crarbs 34. BeinosiHeHHe pad0THI U3 MATEPUAJIA UCTIOJTHUTEIS

1. UcnionHuTENh 00513aH BBEIIOTHUTH PadOTY, OMPEICICHHYIO JOTOBOPOM O BBITIOJTHEHUH Pa0OTHI,
13 CBOEro MaTepuaia u CBOMMH CPEACTBAMU, €CJIM MHOE HE MPETyCMOTPEHO IOTOBOPOM. (B pel.
®denepanbHoro 3akoHa ot 17.12.99 N 212-®3)

VcnonauTenb, NPEAOCTaBUBIIMM MaTepuasl MJisi BBINOJHEHHS pPalOOThl, OTBEYAEeT 3a €ro
HEHaJyUIeXkallee KadecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH TPOJABLA 33 TOBAaphI
HEeHaJJIexallero kauecTna. (B pea. @enepanbHoro 3akoHa or 17.12.99 N 212-P3)

2. Marepuan WCIOJHUTENS OIUIAYMBACTCA MOTpEeOUTENeM TMpH 3aKIOYCHUH YKa3aHHOTO
JIOTOBOpa TIOMHOCTHIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJHEHHH Pa0OTHI C
YCIIOBUEM  OKOHYATEIBHOTO pacueTa TMpU TOTYYCHHH [OTPEOUTENEM  BBITOJIHEHHOM
UCTIONTHUTENIEM paboOThl, €CIM WHOW TMOPSIOK pacueToB 3a Marephall HWCIOIHUTENS He
MpEeAYCMOTPEH CorlalieHreM cTopoH. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciy4asix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJIHEHUU Pa0OTHI, MaTEpPUal MOXKET OBITh
MPEIOCTABIICH HCIOJIHUTENEM MOTpeOuTento B KkpeauT. [locrmemyromiee W3MEHEHHE IIEHBI
MPEAOCTABICHHOTO B KPEAUT MaTepHralia UCIIOJIHUTENSL HE BIIEUET 3a cOO0M mepepacyeTta. (B pe.
®enepanbHoro 3akoHa ot 17.12.99 N 212-®3)

4. MaTepHan HUCIIOJIHUTCIIA U HGOGXOZ[I/IMI:IG JJIA BBIIIOJTHCHUA paGOTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCIIOJTHUTCIICM.

Crartbs 35. BeinosiHeHHe padoThI U3 MaTepuaJia (¢ BellbIo)
noTpeduTeIst

1. Ecnu paGoTa BBITIONHSAETCS MOJHOCTHIO WJIM YACTUYHO U3 MaTepuaa (C Belbio) moTpeduTens,
WCIIOJIHUTENIb OTBEYACT 3@ COXPAaHHOCTh JTOr0 Marepuana (BEld) M MPaBUIbHOE €ro



HUCIIOJIb30BAHUE.
Hcnonauresns 00s13aH:

NpeayNpeauTh MOTPEOUTENs] O HENPUTOJHOCTH HIM HET0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
notrpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTDb OTUCT 00 H3paCXO0J0BaAHUHN MAaTCpUajia U BO3BPATUTL €T0 OCTATOK.

B cnyuyae monHOW MM 4acTUYHOM yTpaThl (IOBpEXAEHHUs) MaTepuana (BELU), NPUHATOrO OT
NoTpeOUTENs, MCIOJHUTENb O00s3aH B TPEXTHEBHBI CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepHaioM (BEIbIO) aHAJOTMYHOT'O Ka4eCTBA U 110 KEJIAHUIO MOTPEOUTENs M3TOTOBUTD U3JCTHE
U3 OJHOPOJHOrO Marepuana (BELM) B pPasyMHBI CpOK, a IPU OTCYTCTBHMM OIHOPOJHOTO
MaTepuana (BEIIM) aHAJOTHYHOTO KAadyecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO IICHY
YTPAueHHOI0 (MOBPEXIEHHOI0) Marepuana (BEIIM), a TaKXKe pacxXolbl, IOHECEHHBIE
NOTpeOUTENIEM.

2. lena ytpaueHHOro (MOBPEXIECHHOI0) MaTepuana (BEIIM) OMpPEAeNsieTcs, UCXOJs U3 LIEHbI
MaTepuana (BEILIH), CYIIECTBOBABILIEH B TOM MeCT€, B KOTOPOM TpeOOBaHUE MOTPEOHUTEN
JOJDKHO OBIIIO OBITH YJIOBJIETBOPEHO HCIOJHHUTENEM B JI€Hb TOOPOBOJILHOTO YIOBJIETBOPEHHUS
TaKOro TpeOOBaHMS WM B JIEHb BBIHECEHHUS CyJIE€OHOTO peIIeHus], ecu TpeOoBaHuEe MOTPEOUTENS
JT0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Ilena w™arepuana (BelM), IEPEIAaBAEMOr0 HCIOJHUTENIO, OIpPEAEIseTCs B JOrOBOPE O
BBITIOJIHEHUH pabOThl MM B MHOM JIOKyMEHTe (KBHTAHIMM, 3aKa3e), MOATBEP)KIAIOIIEM ero
3aKiroueHue. (B pea. @enepanbHoro 3akoHa or 17.12.99 N 212-P3)

3. HcnonHutenb OCBOOOXKIAETCSA OT OTBETCTBEHHOCTH 32 IOJIHYIO WJIM YacCTHYHYIO YTpaTy
(moBpexaeHue) marepuana (BELIH), NPUHATOTO UM OT MOTpeOUTENs, €ClAH MOTPEeOUTENb
NPENyNpeXkACH HCIOJIHUTENIEM 00 OcCOOBIX CBOWCTBaX MaTepuana (BElId), KOTOPbIE MOTYT
MIOBJIEYb 3a COOO0I ero MoyIHyI0 MM YaCTHYHYIO yTpaTy (HOBpEXICHHE) MO0 €Clii yKa3aHHbIE
CBOWCTBa MaTepHaia (BeIlM) HE MOIJH ObITh OOHAPYXKEHBl NpPU HAJIEKalled NpHeMKe
HCIIOJIHUTEIIEM ATOro MaTepuaia (Beum). (B pea. denepanpHoro 3axkona oT 17.12.99 N 212-P3)

Crarbs 36. O013aHHOCTDh UCIOJHUTEJIS HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT IOBJIUSATH HA
KAa4eCTBO BbINOJIHAECMOMN padoThl (0KA3bIBAEMOM YCJIYTH) WJIH
MOBJIeYb 32 CO00HM HEBO3MOKHOCTD €€ 3aBeplIeHHs B CPOK (B peil.
DenepanbHOro 3akona or 17.12.99 N 212-D3)

Hcnonaurens 00si3aH CBOEBPEMEHHO HH()OPMUPOBATH MOTPEOUTENsT O TOM, YTO COONIO/IEHUE
yKa3aHUii TOTPEeOUTENs] U MHbIE OOCTOSATENIBCTBA, 3aBUCAIINE OT MOTPEOUTEINS, MOTYT CHU3UTDH

Ka4yeCcTBO BBINOJIHAEMON paboThl (OKa3bIBAEMOM yCIYTH) MU MOBJIEYb 32 COOOH HEBO3MOXHOCTD
ee 3aBepleHus B cpok. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnmu morpebutenb, HECMOTpsi Ha CBOEBpEeMEHHOE U 00OCHOBaHHOE HMH()OPMUPOBAHUE
UCTIOJIHUTENIEM, B DPa3yMHBIH CPOK HE 3aMEHHUT HENPUTOAHBIH WM HEJ0OpOKauYeCTBEHHBIH
MaTepuall, He M3MEHUT yKa3aHHi O CrocoOe BBINMOJHEHHs paboThl (OKa3aHUs yCIyrH) JUO0 He
YCTPAaHUT HMHBIX OOCTOSITENBCTB, KOTOPbIE MOTYT CHHM3UTh KadeCTBO BBINOJIHIEMON paOOTHI
(OKa3pIBaeMOM yCIyrH), WCIOJHMUTENb BIpPAaBE OTKa3aTbCsd OT MCIOJHEHUS JO0roBopa o



BBITIOJTHEHUH pa0OThI (OKa3aHUU YCIIYTH) U TOTPEOOBATH MOJIHOTO BO3MEIICHUS YOBITKOB. (B pe/.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 37. llopsinok u ¢popMbl OIIATHI BHINOJTHEHHOU PA00THI
(oxa3zanHoi yciayru) (B pea. @eaepajbHbIX 3ak0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-P3)

[ToTpeburens 00s3aH OIUIATUTH OKA3aHHBIE €My YCIYTHM B TIOPSAKE U B CPOKH, KOTOPHIC
YCTaHOBJICHBI JIOTOBOpOM C ucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-P3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIOJHEHHYIO MCIIOJHHUTEIEM B IMOJHOM 00beMe paboTy mocie
ee npuHATHA noTpedbuteneM. C coriacus nmorpedutens paboTa MOXKET OBITh OIUIAYEHA UM IIPH
3aKJIIOYEHUHU JI0TOBOpa B IIOJHOM pa3Mepe WIM IyTeM BblAauu aBaHca. (B pen. denepaibHbIX
3akoHOB 0T 17.12.99 N 212-®@3, o1 21.12.2004 N 171-P3)

Ormurata Oka3aHHBIX YCIYT (BBIMOJHEHHBIX pa0oOT) MPOW3BOAUTCS TMOCPEICTBOM HATUYHBIX WU
OE3HAIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOAATEILCTBOM Poccuiickoit Menepanuu. (B pe.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-P3)

[Tpu ncnoab30BaHUM HAJIMYHOM (OPMBI pacYeTOB OILIaTa TOBApOB (paboT, yCIIyr) noTpeduTeIem
MPOU3BOJUTCS B COOTBETCTBMM C YKa3aHUEM TMpojaBia (MCHOTHHUTENs) MyTeM BHECCHHS
HATMYHBIX JEHEXKHBIX CPEACTB MPOAABIY (MCIOIHUTEIN0), THO0 B KPEIUTHYIO OPTaHU3AIIMIO,
b0 TUIATEKHOMY areHTy, OCYIISCTBISIONIEMY JEATeIbHOCTh [0 TpHEeMYy IUIaTekein
buznyeckux nuIl, TuO00 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOLIEMY
JeSTEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIILCTBOM O OaHKax M OAHKOBCKOW JESATEIBHOCTH,
€CJIM UHOE HE YCTAaHOBIICHO (peepalbHBIMHA 3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MPaBOBBIMU
aktamu Poccuiickoit @eneparuu. [Ipu sToM 00s3aTenbcTBa MOTPEOUTENsT TEpe] MPOAABIIOM
(McTIoONHUTEIEM) IO OIUIaTe TOBApOB (padoOT, yCIyr) CUYMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEX)KHBIX CPEACTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JEHEXKHBIX CPEACTB
COOTBETCTBEHHO MpOJABIy (MCIOJHUTENIO), JUOO0 B KPEIAUTHYIO OpraHU3aIuio, JIu0o
MIATeKHOMY areHTy, OCYIIECTBISIONIEMY JIEATEIBHOCTh M0 MPUEMY TUIATeXKe (PHU3NIECKHUX JIHII,
b0 OaHKOBCKOMY IUIATEKHOMY AareHry (cyOareHTy), OCYIIECTBISIONIEMY IESTEIbHOCTh B
COOTBETCTBHUHM C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOW JEATENBbHOCTH. (B pei.
®enepanbHbix 3aKk0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTpaTruaa cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-D3)

Crarbs 39. PeryjiupoBanue 0Ka3aHus OTACJbHBIX BUIOB YCJIYT

[TocnencTBusl HapyIIEHUS YCJIOBUII TOTOBOPOB 00 OKa3aHUHM OTIENbHBIX BHJIOB YCIYT, €CIH
Takue JOTOBOPHI II0O CBOEMY XapakTepy HE MOANANAIT IOJ JCHCTBUE HACTOSLIEH IJIABBI,
ONPEIEIAIOTCS 3aKOHOM.



Crares 39.1. [IpaBuwiia oka3aHud 0TAeJIbHbIX BUOB YCJIYT,
BbINOJIHEHH S OTACJbHBIX BUI0B padoT morpeduTesisiM (B pel.
DenepanbHoro 3akona or 18.07.2011 N 242-D3)

[IpaBuna oka3aHHMs OTAEIBHBIX BHJOB YCIYI, BBIIOJHEHUS OTIENBHBIX BHJOB paboT
notpedutensm ycranasnubarotcs [IpaBurensctBom Poccuiickoit @enepannu.

I'masa IV. I'ocynapcrBeHHasi M 001IeCTBEHHAs 3aIUTA NIPAB
norpeodouTesei

Crarbs 40. @egepajibHblil FOCYy1aPCTBEHHbIN KOHTPOJIb (HAA30pP) B
o0J1acTH 3alIMTHI IPaB norpeduTesie (B pea. PeaepaabHOro 3aKoHa
or 11.06.2021 N 170-D3)

1. denepanbHblii TOCYAAPCTBEHHBIH KOHTPOJIb (HaA30p) B 00JIACTH 3aLUTHI MIPaB MOTpeOUTENCH

OCYIIECTBIISICTCST  (pelepajbHBIM  OpPraHOM  HCIOJHHUTEIbHON  BJIACTH, YHOJIHOMOYEHHBIM
IIpaButenscTBoM Poccuiickoit denepannu (aanee - oprad rocyJapcTBEHHOTO HA130pa).

2. Ilpeamerom ¢eaeparbHOrO rOCyAapCTBEHHOTO KOHTPOMS (Haa30pa) B 0OJIACTH 3alIUTHI TIPaB
notpeOuTeneil ABIsoTCs:

1) coOmiomeHne W3rOTOBUTENSIMH, HWCIOIHUTENSMH, MPOJABLIAMHU, YIOTHOMOYECHHBIMH
OpraHM3alMsMA  WJIA  YIOJHOMOYEHHBIMH  HWHAWBHUAYAJIbHBIMU  IPEANPUHUMATEISIMU,
UMIIOPTEPAMH, BIIAJIENBIIAMH arperaropoB 00sA3aTeNbHBIX TpPeOOBaHUM, YCTAHOBICHHBIX
HACTOSIIUM 3aKOHOM, IPYTUMH (eiepalbHBIMU 3aKOHAMH U HUHBIMH HOPMATHUBHBIMU MPABOBBIMH
aktamu Poccuiickoil ®@enepanuu, a TakKe aKTaMH, COCTABISIIOIIMMH NpaBo EBpasuiickoro
SKOHOMHYECKOTO COI03a, PETYIUPYIOIMIUMH OTHOIICHHS B 00JIACTH 3aIIUTHI MPaB OTpeOUTENCH;

2) coOmroJeHHe W3TOTOBHUTENEM, HWCIOJIHUTENIEM  (JUIIOM, BBIIOJHSAIOMUM  (YHKIHH
WHOCTPAHHOTO W3TOTOBUTEJNSI), TMPOJABIOM TpPEOOBAaHUN, YCTAHOBIEHHBIX TEXHUYCCKHUMHU
permaMeHTaMHu, UiIN 00s3aTeIbHBIX TPEOOBAHMIA, TOANIEKAUX PUMEHEHHIO 10 JTHS BCTYIUICHUS
B CHJIy TEXHUYECKUX PETIIAMEHTOB B COOTBETCTBUU ¢ DelnepalibHbIM 3aKOHOM OT 27 nekadps
2002 roga N 184-®P3 "O TeXHMUECKOM peryIupoBaHuu";

3) cobmogeHMe NpoAaBLAMU M BIAJEIbIIAMU arperaTopoB OOS3aTENbHBIX TpeOOBaHUN K
MapKHpOBKE TOBApOB CpEICTBAMH  HWJCHTU(UKAIMHK, K Iepegade HHGoOpManmuu B
rOCYJapCTBEHHYI0 HMH(POPMALMOHHYI0 CHCTEMY MOHHMTOpMHTAa 3a 000OpOTOM TOBAapoOB,
MoJyIeXKAIUX 00s3aTeIbHON MapKUPOBKE CPEACTBAMHM HASCHTH(HKAIWU, U MHBIX TpeOOBaHUH,
CBSI3aHHBIX C 00OOPOTOM TOBAapOB, MH(OPMAIUSA O KOTOPHIX MOJUIEKHUT BHECEHUIO B YKa3aHHYIO
rOCyJapCTBEHHYIO HH(OPMAIIMOHHYIO CUCTEMY B COOTBETCTBHU ¢ DenepanbHbIM 3aKOHOM OT 28
nexabps 2009 roga N 381-®3 "OO6 ocHOBaX TOCYZApCTBEHHOTO DETYJIHPOBAHUS TOPTOBOM
nestenbHOocTH B Poccuiickoit denepauun”, @enepanbHbiM 3akoHOM OT 13 mronsa 2023 roxa N
203-93 "O rocyqapCTBEHHOM PETYJIMPOBAHUU MPOHM3BOJCTBA M 000poTa TabayHBIX H3JIENIHH,
TabayHON NPOIYKIMH, HUKOTHHCOAEP)KAIIeW NPOAYKIMH W CBIPbS Ui UX HPOM3BOJCTBA",
@enepanbHbIM  3aKOHOM OT 22 Hosa0pa 1995 roma N 171-®3 "O rocyaapCTBEHHOM
peryJupoBaHMM  TNPOU3BOACTBA U 000pOTa  STWIOBOTO  CIHMPTA,  AJIKOTOJBHOH U
CIHMPTOCOAEpKAMIEH NPOAYKIMH M 00 OrpaHMYEeHUH NOTpeOseHUs (PacHHTHs) AJKOTOJIBHOM




MPOAYKIMK", 32 UCKIIOYCHUEM TaKHX OOs3aTENbHBIX TPEOOBAHUN, OTHOCAIIUXCA K IMPEAMETY
PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B 00NacTH PO3HUYHOW TPOAAKHU
QJIKOTOJILHOW M CIIUPTOCOAEpIKAIEH MPOAyKIUU U (heaepaTbHOr0 rOCyJapCTBEHHOTO KOHTPOIIS
(Ham3opa) B 00OIAcCTH TPOU3BOACTBA W 000pOTa ATWIOBOTO CIUPTA, AaTKOTOJBHOH U
cnupTocoepkaiei npoaykuud. (B pea. @eaepanbuoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanusi U OCyLIECTBICHHE (eaepaTbHOr0 TOCYAapCTBEHHOTO0 KOHTPOJS (Hax3opa) B
00J1acTH 3alIUTHI IpaB moTpeduTeneit peryiaupyorcs denepanbHbiM 3akoHOM OT 31 mrosis 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoOJi€ (HaA30pe) M MYHULUNAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparun’.

4. ITonoxxenue o deaeparbHOM TOCYJaPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JACTH 3alUThI TIPaB
notpeduteneit yreepxkaaercs [IpasurensctBom Poccuiickoii @eneparum.

5. B monoxxenuu o ¢eneparbHOM TOCYyAapCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3alUThI
IpaB MOTpeOUTENel YKa3bIBAIOTCS HAMMEHOBAHUE W CTPYKTYPHBIE AJIEMEHTHI TEXHHUYECKOTO
pernamenTa u (Win) 00s3aTeNIbHBIX TPEOOBAHUH, MOAICKAIINUX TIPUMEHEHUIO JI0 THS BCTYTUICHUS
B CHJIy TEXHHYECKHX PErJaMEHTOB B COOTBETCTBUU ¢ DenepaiabHBIM 3aKOHOM OT 27 aexalps
2002 roga N 184-®3 "O TeXHMYECKOM pETYJIMPOBAHUH", OLIEHKA COOJIOACHUS KOTOPBIX
OCYIIECTBIISICTCSI B paMKax (elepabHOr0 ToCyIapCTBEHHOIO KOHTPOJS (Haa3opa) B OOJIACTH
3alUTBl  TpaB MOTpeOuTeNel, a TakKe BHIbI TPOAYKIHH, SIBISIOIIUECS OOBEKTaMH
(beneparbHOro roCyIapCTBEHHOT0 KOHTPOJIS (Haa30pa) B 00IACTH 3alIUTHI IIPaB MOTpEeOUTENEH.

6. OpraH rocyapcTBEHHOI0 HaJa30pa €XKEroJHO NOTOBUT IOCYIJapCTBEHHBIM JOKIJIAJ O 3aIlUTe
npaB norpeduteneit B Poccuiickoit @enepanun B mopsake, ycTaHoBieHHOM [IpaBuTenbcTBOM
Poccuiickoit denepanuu.

7. Opran rocyiapcTBEHHOT'O HaJa30pa BIpaBe oOpamaTbes B Cy[ C 3asBICHUAMHU B 3aLIUTY MPaB
noTpeOuTeNneil M 3aKOHHBIX HHTEPECOB OTICNIBHBIX MOTpeOHuTesnei (rpynmsl moTpeduTene,
HEOIPEICIIEHHOTO Kpyra moTpeOuTeneil), a Takxke ¢ 3asBICHUAMHU O JMKBHIAIMH W3TOTOBUTEIS
(ucriomHUTES, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3allii, UMIIOpTepa, BIIAJEbla arperaropa)
1100 O MpEeKpaIIeHUH JAEATEIbHOCTH WHAWBUIAYAIBHOTO MpEeANpHHUMATENs (YIOITHOMOUYEHHOTO
WHIMBUIYAIbHOTO NpEIANpUHUMATENA) 3a Tpyboe (MOBIEKIIEe CMEPTh MM MacCOBbIE
3a00JIeBaHus1, OTPABJICHHUS JIIO/ICH ) HApyIlIeHHE MIPaB MOTpeOuTeNeii.

8. Opran rocynapCTBEHHOTO HaJ30pa B TMOPSJKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparyn, MOXKET ObITh MPHUBJICYEH CYIOM K yYacTHIO B Jiele, a TaKKe BIIpaBe
BCTYIIaTh B JEJIO [0 CBOCH MHMIMATUBE WIHM 110 MHULIMATHUBE JIML, YYaCTBYIOIIUX B JEJ€, UL
Jaul 3aKJII0UEHUS 10 JeTy B LENAX 3aIIUThl IPaB MOTpeOuTeNneil B paMKax Irpa)K1aHCKOTO WIIH
aIMUHUCTPATUBHOI'O CyIOIIPOU3BOACTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIIpaBE JaBaTh Pa3bsCHEHMs 110 BOIPOCAM IPUMEHEHUs
3aKOHOB M WHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoil Penepauuu, peryIupyromux
OTHOIICHUA B O0JIACTH 3aLUTHI IPaB MOTPEOUTENEH.

10. KoHncynpTHpoBaHHE, TNPOPUIAKTHUECKUN BU3UT, HAOMIOJEHHE 3a  COOJIIOIEHUEM
00s3aTeNbHBIX TpeOOBaHMM, BBIC3THOE OOCIENOBAaHME MOTYT IPOBOAMUTHCS (enepaTbHBIMU
rOCYJapCTBEHHBIMH YUPEKICHUAMH, MOABEIOMCTBEHHBIMU OpraHy rOCyJapCTBEHHOTO HaJ30pa,
B MOpSAAKE M CIyyasX, YCTAHOBJCHHBIX IOJIOKEHHEM O (QenepaJbHOM TOCYyIapCTBEHHOM
KOHTpoJie (Haa30pe) B 00JIACTH 3aIIUTHI MPaB OTPEOUTEICH.



Crartbs 41. O0s13aHHOCTH M3TOTOBUTEIA (MCIIOJIHUTEJISA, MPOAABLA,
YIIOJTHOMOYEHHOM OPraHu3alUui WM YIIOJTHOMOYEHHOTI 0
HHINBUAYAJBLHOIO NMPeINPUHUMATEJISI, UMIIOPTEPA, BJIaAeJbIA
arperaropa) 1o npeaocTaBjJIeHuI0 HH(POPMALMH IOCYIaAPCTBEHHbIM
opranam (B pea. @eaepaibHbix 3aKk0HOB 0T 18.07.2011 N 242-P3, o1
29.07.2018 N 250-d3, ot 01.04.2025 N 41-D3)

1. HsroroButenb (UCIONHUTENb,  NPOAABEL],  YIOJHOMOYEHHAas  OpraHM3auus  WIH
YIOJIHOMOYEHHBIN MHIMBUYaJIbHBIA MpEeANPUHUMATENb, UMIIOPTEP, BIIAJENEL] arperaropa) Io
TpeOOBAHUIO OpraHa rOCYAapCTBEHHOTO HAA30pPa, €ro TOJKHOCTHBIX JIUI 0053aH MPETOCTaBUTh B
YCTAHOBJICHHBIM MMM CPOK JIOCTOBEPHBIE CBECHUS, JOKYMEHTALMIO, OOBSICHEHUS B MIMCHbMEHHOM
U (unm) ycTHOM ¢opme M MHYIO MH(pOpMAIUIO, HEOOXOIUMYIO Ul OCYIIECTBJICHUS OpPraHOM
rOoCy/JapCTBEHHOI'O0 HaJA30pa U €ro JOHKHOCTHBIMU JIMLAMHU IIOJTHOMOYHNH, YCTaHOBJIEHHBIX
3akoHoAaTenscTBOM Poccuiickoit @enepanuu. (B pen. denepanpHpix 3akoHOB 0T 29.07.2018 N
250-®3 , o1 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanasnusarouwum ooa3amenvrvle mpedbosanus u
npedycmompennvim nynKkmom 2 cmamou 41 He npUMEHAIOMCA NOSI0NHCEHUA

yacmeit 1 u 4 cmamou 3 Dedepanvrozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamovu
16 ®eoepanvrnozo 3akona om 01.04.2025 N 41-D3).

2. Brnagenen arperaropa B ciydasX, IOpPEeIyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit
@eneparun, 00s3aH  MPEJOCTAaBUTh  YHOJHOMOYEHHOMY  TOCYJAapCTBEHHOMY  OpraHy,
OCYIIECTBIISIONIEMY OIEPaTUBHO-PA3bICKHYIO NESATEIBHOCTh WM OOecreueHue Oe30MacHOCTH
Poccuiickoit ®enepanyu, 3anpoOLICHHBIE YKa3aHHBIM OPraHOM CBEIEHUS C MCIOJIb30BAHUEM
€IUHOU CHUCTEMBI MEXBEJOMCTBEHHOI'O JJICKTPOHHOIO B3aUMOJEUCTBUS B CPOKH, IOpSJIKE,
coctaBe U (opmare, KoTopsle ycranaBiuBatorcs [IpaBurensctBom Poccuiickoit deneparyu. (B
pen. ®enepansHoro 3akona oT 01.04.2025 N 41-D3)

Crarbs 42. - YTparuiia cuiy. (B pea. @eaepaabHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarbs 42.1. [lo1THOMOYMS BBICIIMX UCIIOJHUTEIbHBIX OPraHOB
cyobexkToB Poccuiickoit @enepanuu B 00,1aCTH 321U THI IPAB
norpeodureseii (B pea. @eaepajbHbix 3aK0HOB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Bpicmmii MCIIOMHUTENBHBIN OpraH COOTBETCTBYIOLIEro cyowekta Poccuiickoit deneparuu
OCYILIECTBIISICT MEPOIIPHUITHS M0 pean3alliy, 00eCIeUeHUI0 U 3aIUTe MpaB MOTpeOUTeneil u B
Ipesieaax CBOUX IOJIHOMOYMH NIPUHUMAET OIpeeeHHbIe Mephl. (B pea. denepanbHbIX 3aKOHOB
or 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B memsx comelCTBHs 3alMTe MpaB MOTpeOUTENedl HCHOIHUTENbHBIE OpPraHbl CyOBEKTOB
Poccuiickoit @enepauuu pa3palaThIBAlOT PETHOHAIbHBIE MPOrpaMMbl [0 3allUTe IpaB
noTpeOUTeNei 1 OKa3bIBAIOT COACUCTBUE OpraHaM MECTHOT'O CaMOYTIPaBJICHUS U OOIIECTBEHHBIM




00BEIMHEHUSIM MOTpEeOuTENeH (MX acCOLHUAIUsAM, COI03aM) B OCYIIECTBICHUN UMU 3allUTHI MPaB
norpebureneii. (B pen. denepanpHbix 3akoHOB oT 18.03.2019 N 38-®3, ot 08.08.2024 N
232-®3)

3. Opras rocyapcTBEHHOTO HaJ30pa YTBEPKIACT METOUYECKIE PEKOMEHIAINH 110 pa3padboTke
U peann3alii PerHOHANBHBIX U MYHUIUIAJIBHBIX TPOTrpaMM IO 3allUTe MpaB NoTpeOuTenei. (B
pen. ®enepanbHoro 3akona oT 11.06.2021 N 170-P3)

Crarps 42.2. [lepenaya ocyumiecTBieHUs NMOJTHOMOYMI Oprana
rocyJapCTBEHHOI0 HA30Pa UCIIOJHUTEIbHBIM OPraHaM CyObeKTOB
Poccuiickonn @exepanuu (B pea. PeaepajibHOro 3aK0Ha OT_
08.08.2024 N 232-d3)

[TomHOMOUYMS OpraHa TOCYZapCTBEHHOTO HAA30pa IO OCYIIECTBICHHIO (heaepanbHOro
rOCyJapCTBEHHOTO HaJ30pa B 00JacTH 3aIIUTHl MpaB MOTPEOUTENCH MOTYT HepeaaBaThCs UL
OCYIIECTBIICHUS] ~ HUCIOJHUTENIBHBIM  opraHam  cyObekroB  Poccuiickoit ~ deneparuu
nocranosieHusamu  IIpasurensctBa Poccuiickonn denepanuu B INOPSAKE, YCTaHOBIECHHOM
@OenepanbHbM 3ak0HOM OT 21 gexabps 2021 roma N 414-®3 "OO6 o0mwux mOpUHIUIAX
opraHu3aiuu myOIMyHOM BiacTH B cyObekTax Poccuiickoit deneparmn’.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpanieHuii norpedourtesie (B
pen. ®eaepaabHoro 3akona ot 18.03.2019 N 38-D®3)

1. OGpamienne moTpeOUTENsT MOXKET OBITh HANpaBlIEHO B MHCbMEHHOW (hopMe Ha OyMakHOM
HOCUTENIE WJIM B DIEKTPOHHOH ¢opMe B OpraH TOCYJapCTBEHHOTO HaJa30pa, HHbIE
YIIOJIHOMOYEHHBIE (pellepabHble OpPraHbl HCIOJHUTEILHOW BIIACTH, HCIIOJHUTEIBHBIA Opra
cyobekra Poccuiickoit ®enepauum MO0 OpraH MECTHOIO CaMOyIpaBieHHA. (B per.
®enepanbHoro 3akoHa oT 08.08.2024 N 232-P3)

2. OOpameHue MOTpeOUTENsT MOXKET OBITh HANpPaBIEHO IO TMOYTE, C HCIOIh30BAHHEM
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTH "VHTepHeT", B TOM 4nciIe OQHUIHATBHOTO caiTa
opraHa TOCYAAapCTBEHHOTO HaJ30pa, WHBIX YIOJHOMOYEHHBIX (heJepanbHbIX OpraHoB
WCTIOJTHUTENILHOW BIJIACTH, MCIOJHHUTEIBHOTO oprana cyOwbekTa Poccuiickoit ®@enepaunu aubo
opraHa MeECTHOTro camoynpasieHus (B cyObektax Poccuiickoii ®enepauuu - roponax
¢denepanpHoro 3HaueHuss MockBe, Cankr-IlerepOypre u CeBacromnoyie ¢ HUCIOIb30BaHUEM
o(umanbHOro caifita opraHa MECTHOTO CaMOYIPAaBJCHUS B CIy4ae, €CIU 3TO MPEAyCMOTPEHO
3akoHaMH cyObekToB Poccuiickoii @enepannu - ropoaoB ¢eaepanbHOro 3HaueHUs MOCKBHI,
Cankr-IlerepOypra u CeBacTorosisi), €IMHOr0 MOpTaja TOCYAAPCTBEHHBIX M MYHUIUIIAJIbHBIX
ycIayr nub0 perroHaJbHOr0 MOpTaja TOCyNAapCTBEHHBIX M MYHUIUMNAIBHBIX YCIYT, a TaKkKe
MOXET OBITh NPUHATO IpPH JIMYHOM mpueme 3asButensd. (B pen. denepanbHOro 3aKoHA OT

08.08.2024 N 232-03)

3. B MHOro)yHKIIMOHAJIBHBIX IEHTPaX MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHHUIIUTIAIBHBIX
YCIyI MOTYT OCYIIECTBISITECS TPUEM OOpalleHuid mnoTpeduTeneii W KOHCYJIbTHPOBAHHE
noTpeduTeneil mo BOMpocaM 3alIUTHl UX MPaB HA OCHOBAHWHU COTJIANICHHWA O B3aMMOJCHCTBHUH
MEXIy  MHOTO(QYHKIIMOHAIBHBIMU  I[IEHTpaMH  MPEAOCTABICHHUS  TOCYAAPCTBEHHBIX |
MYHHIMIATBHBIX YCIYyr U (eAepatbHbIMA OpraHAMH HWCIIOJIHUTEIBHONW BJIACTH, OpraHAMH



rOCYJapCTBEHHBIX BHEOIO/DKETHBIX (DOHIIOB, OpraHaMH TOCYJapCTBEHHOH BIacTH CyOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTDH 32 HAPYILICHUE NPAB OTPeOuTeIeH,

YCTAHOBJICHHBIX 3AKOHAMU U UHBIMH HOPMATUBHBIMHU MPABOBLIMU

aktamu Poccuiickon @enepannu (B pea. @eaepajibHOr0 3aKOHA 0T
21.12.2004 N 171-D3)

3a HapylleHHE NpaB MOTpeOUTeNeH, YCTAHOBJICHHBIX 3aKOHAMU M WHBIMHU HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit ®enepanuu, mnpoaaBel] (MCHOIHUTENb, W3TOTOBUTEND,
YIIOJITHOMOYEHHAsl OpraHU3alysl WM YIOJIHOMOYEHHBIM HHAWUBUIYAJIbHBIA MNpPEANPUHUMATED,
HUMIIOPTED) HECeT aIMUHUCTPATUBHYIO, YTOJIOBHYIO WA rpaXk1aHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickoi Denepaunm.

Crarbs 44. OcyniecTB/IeHHe 3a1UTHI IPAB MOTPeduTeIeil OpraHaMu
MECTHOI0 camMoynpasJieHus (B pea. PeaepajbHOro 3aK0HA OT_
22.08.2004 N 122-D3)

B mensx 3amuThl mpaB noTpeduTeseil Ha TEPPUTOPUM MYHHIMIIAIBHOTO OOpa30BaHUS OpPTaHBI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHuss MOTpeOuTeNnell, KOHCYIbTHPOBATh UX IO BOMPOCAM 3alIMTHI MpaB
notpebureneii; (B pea. @enepanbHoro 3akoHa or 18.03.2019 N 38-D3)

oOparmiarbcsi B CyAbl B 3alIUTY MpaB MOTpeduTeNel (HeOnpeaeIeHHOT0 Kpyra noTpedureneil);

pa3pabarbiBaTh MYyHHUIMIIATIbHBIE TPOTPaMMBI IO 3alIUTE TMpaB NoTpeOuTeneil. (B pen.
®enepanbHoro 3akoHa or 18.03.2019 N 38-P3)

[Ipu BbIsBIEHUM IO OOpAIICHUIO MOTpPeOuTeNnss TOBapoB (paboT, YCIyr) HEHaJJIeKAIIEeTo
Ka4yecTBa, a TaKXKe OINMACHBIX JUIA KHU3HH, 3I0POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYyKarOLIeH
Cpebl OpraHbl MECTHOTO CaMOYIPABJICHUs HE3aMEeUIUTENIbHO U3BEIIA0T 00 3TOM (enepaibHble
OpraHbl UCTIOJIHUTENFHON BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAU€CTBOM M 0€30MacHOCTHIO
TOBapoB (pador, ycayr). (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-P3)

Yactb TpeTbd. - YTpatuia cuiy. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

Cratba 45. IIpaBa 0011eCTBeHHbIX 00beIMHEHNI NOTPeduTe el (UX
accoumManui, cor3oB) (B pea. PegepaabHoro 3akona or 21.12.2004 N
171-®3)

1. Ipaxxmane BrpaBe 0ObETUHATHCS Ha TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHCHHUS
notrpeduTeneil (MX accoUMaIM, COIO3bI), KOTOpPHIE OCYIIECTBISIOT CBOIO JEATENBHOCTh B
COOTBETCTBUM C YyCTaBaMH yKa3aHHBIX OOBeIMHEHMH (MX accolManuii, COI030B) W
3aKkoHoarenscTBoM Pocculickont denepanuu.

2. OObmiecTBEeHHBIE 00bETUHEHHS TTOTPEOUTENeH (MX acCOIMAIMU, COIO3bl) AJISI OCYIISCTBICHHUS



CBOHMX YCTaBHBIX ueneﬁ BITpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHM K TOBapaM (paboTam, yciyram), a Takxe
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIpaBOBbIX akTOB Poccuiickon ®denepanuu,
PeryIupyIOMUX OTHOIIEHHUS B 00JaCTH 3aIUTHI IPaB MOTPEOUTENCH;

IIPOBOJIUTH HE3aBHCHUMYIO SKCIIEPTU3Y KadecTBa, OE30MaCHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENLCKUX CBOWCTB TOBApoB (paboT, yciayr) 3asBICHHOW NpOJaBLAMH
(M3rOTOBUTENSAMH, UCTIOJHUTENISIMU ) UH(POPMAIIMU O HUX;

OCYIIECTBIISATH OOIIECTBEHHBI KOHTPOJIb 32 COOJIOACHUEM TpaB MOTpeOuTeNeil U HaNpaBIsATh B
OpraH ToCyJapCTBEHHOT'O HaJ30pa M OpraHbl MECTHOT'O caMOyTpaBiieHus! HH(opMaIuio o akrax
HapyIIeHUH TpaB MOTpeOuTeNel sl MPOBEACHUS MPOBEPKU ITHX (PAKTOB M NPUHSATHS B Cliydyae
UX TIOATBEPXKICHHS Mep IO MPECEYCHUIO0 HapyLICHWH IpaB NOTpeOUTENne B Mpenenax
MOJTHOMOYHMI yKa3aHHBIX OpPraHoOB, Yy4YacTBOBAaTh B NPOBEIECHUHM OHKCHEPTH3 IO (aKTam
HapyIIeHUH MpaB noTpeduTeneil B cBsi3u ¢ oOpameHusMu norpedureneit. [Ipu ocymecTBieHuu
OOIIIECTBEHHOTO KOHTPOJII OOIIECTBEHHBIE OOBEIUHEHUS MOTpeOuTeNneld (WX accolualum,
COI03BI) HE BIpaBe TPeOOBATh OT M3TOTOBUTENCH (MCIOTHUTENEH, TPOAABLIOB, YIIOTHOMOUYEHHBIX
OpraHu3alii WM YIOJHOMOYEHHBIX HWHAWBUAYAIbHBIX MpeANpUHUMATENCH, HMIIOPTEPOB)
NPEJCTaBICHUE JOKYMEHTOB (BBIIOJHEHHE JEHCTBUI), O0OA3aHHOCTb  IpPEICTAaBICHUS
(BBITIOJIHEHHUSI) KOTOPBIX MO TPeOOBAHHMIO TOTPEOUTENs] HE YCTAHOBJICHA 3aKOHOM; (B pes.
®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh WHPOPMAIMIO O MpaBax MOTpeOUTEeNeld M O HEOOXOAMMBIX JEHCTBUSAX IO
3alIUTe ATHX MpaB, O pe3yJibTaTax CPAaBHUTEIbHBIX MCCIEJOBAHUI KauecTBa TOBAapoB (pador,
yCIOyr), a TaKkKe WHYI0 HH(pOpMaIHio, KoTopas OylIeT crnocoOCTBOBaTh pealu3aldyl IMpaB |
3aKOHHBIX HMHTEpecoB mnorpeduteneil. I[lyOmukyemble OOIIECTBEHHBIMH OOBEIMHEHUSMH
notrpeduTeneil (MX acconMalusMHU, COI03aMH) pPE3yJibTaThl CPABHUTEIBHBIX HCCIIEIOBAHUIM
KayecTBa TOBApOB (paboT, yCIyr) He SIBIISIOTCS peKIaMOi;

BHOCUTh B (epepalbHble OpraHbl HCIOJHHUTEIBHOM BIIACTH, OpPTraHU3AlUHM TPEIJIOKEHUS O
NPUHATHM MEp IO TOBBIIICHUIO KauecTBa TOBapoB (paloT, yciayr), MO HPUOCTAHOBICHHIO
MIPOM3BOJICTBA M peaU3allid TOBApPOB (BBIMOJIHEHHUS paboT, OKa3zaHHs YCIYT), MO OT3BIBY C
BHYTPEHHETO pPBbIHKA TOBApoOB (paboT, yCiIyr), HE COOTBETCTBYIOUIMX MPEIbSBISIEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoil denepanyi 0 TEXHUYECKOM PEryJIupOBaHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTH B OpPTraHbl IPOKYpaTyphl U (hefiepabHble OpraHbl HCIOTHUTEIBHOM BIACTH MaTepHAaIIbl O
MIPUBJICUEHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBISIONIMX MPOU3BOACTBO U PEATH3AIMIO TOBAPOB
(BbIONIHEHHE pPabOT, OKa3aHHE YCIyr), HE COOTBETCTBYIOUIMX MPEIBSIBIAEMBIM K HHUM
00s3aTeNbHBIM TPEOOBAaHUAM, a TaKXKe HapyIIAIOMIMX IpaBa MOTpeOHTENeH, yCTaHOBICHHBIC
3aKOHaMU ¥ UHBIMM HOPMAaTUBHBIMHU IIpaBOBBIMU akTamu Poccuiickont denepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypbl C MPOChOAMHM NPUHECTH MPOTECTHl O MPU3HAHUH
HE/ICHCTBUTEIBHBIME  AaKTOB  ()efepasibHBIX OpPraHOB  HCIOJHMUTENBHOM  BJIACTH, aKTOB
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit dexepanu U aKTOB OPraHOB MECTHOTO
caMOyYTIpaBJICHHs], TIPOTUBOPEYAIIUX 3aKOHAM M HWHBIM PETrYyJIHMPYIOLUIMM OTHOIICHHS B OOJIACTH
3alUTHI MIPaB MOTpeOUTENIeH HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoii @enepauuu; (B pen.
®enepanbHoro 3akoHa oT 08.08.2024 N 232-P3)

oOpamatbesi B CyIbl C 3asBICHUSIMH B 3alUTy IpaB MOTpeOUTENeH W 3aKOHHBIX HMHTEPECOB



OTJIENIBHBIX MOTPeOUTENeH (TPYIIBI MOTPEOUTENEH, HEONPEICTICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OpPraHOM T'OCYJapCTBEHHOTO Haa30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOIIEOCTYITHBIX TOCYAAPCTBEHHBIX HH(POPMALMOHHBIX PECYpCOB B OOJIACTH 3aIUTHI IPaB
notpeOuTeneii, kayecrBa M Oe30macHOCTH TOBapoB (pabot, ycuyr). (B pen. PDemepalbHBIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3)

Crartbs 46. 3amuTa npaB ¥ 3aKOHHbLIX HHTEPECOB HeONPeaeJJeHHOT 0
Kpyra norpeoureJie (B pea. @eaepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyaapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUS, OOIIECTBCHHbIC
o0beIUHEHUsT MOTpeduTenel (MX accoIMaluy, COI03bl) BIIPAaBE MPEABSABIATH HUCKH B CYABI O
IIPEKPALEHNN  NPOTUBONPABHBIX  JEHCTBUM  M3TOTOBUTENS  (MCIOJHUTENS, NpoAaBlia,
YIIOJJHOMOYEHHON OpPraHU3alUy WIH YIOJHOMOYEHHOIO MHIMBHUIYaJIbHOIO NPEIIPUHUMATEI,
UMIIOpPTEpPa) B OTHOIIEHUHM HEOIpPEIEIEHHOrO Kpyra motpebureneid. (B pea. denepanbHOro
3akoHa oT 18.07.2011 N 242-P3)

[Ipy ynOBIETBOPEHMHM TaKOTO HWCKa CyJ OOs3bIBa€T IMPABOHAPYIIUTENS JOBECTH B
YCTAQHOBJICHHBIM CYZIOM CPOK 4epe3 CpeJCTBa MacCOBOM MH(POPMALMU WIM WHBIM CHOCOOOM 10
CBEJICHUS MOTpedUTeNel pelIeHne cyaa.

BcerynuBiiee B 3aKOHHYHO CHIIy peLIEHHE CyAa O IPU3HAHUM JACUCTBUU H3TOTOBUTENS
(ucionHMTENsA, MpOJAABLA,  YNOJIHOMOYEHHOM  OpraHu3allid WIM  YHOJHOMOYEHHOI'O
UHAVBUAYAIBHOTO  MpEANpPUHUMATENS, WMIIOpPTEpa) MPOTHUBONPABHBIMM B  OTHOLIEHUH
HEOIPECIEHHOTO Kpyra mnoTpeOuTeneil o0s3aTenbHO Ul CyAa, pPaccMaTpUBAIOLIETO0 HCK
NOTpeOUTENS O 3alUTe ero Mpas, BO3HUKIINX BCIEICTBUE HACTYIUICHUS I'Pa)KIaHCKO-IIPABOBBIX
MOCIEACTBUM  AEUCTBUM  M3rOTOBUTENS  (MCHOJHUTENS, MPOJABLA,  YIOJIHOMOYEHHOM
OpraHM3aly WM YIOJIHOMOYEHHOIO WHJIMBHUIYaJIbHOIO NPEANPUHUMATENS, HUMIIOpTEpa), B
4aCTH BOIIPOCOB, UMEIM JU MECTO TaKUE€ [EUCTBHUS U COBEPILIEHBI JM OHU H3TOTOBUTEIEM
(ucrionHMUTENEM, TPOAABLIOM, YIOJHOMOYEHHON OpraHu3alUedl WiIM  YIOJIHOMOYEHHBIM
MHAUBUAYAIbHBIM IPEIIPUHAMATENEM, UMIIOPTEPOM).

O/HOBpPEMEHHO C Y/OBJIETBOPEHHEM HCKA, IMPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
notpeduTeneil (MX acconualuei, cor30M), OpraHaMl MECTHOTO CaMOYTIpaBJICHUS] B UHTEpEcax
HEOIPECIIEHHOTO  Kpyra IoTpeduTenedl, Cya MpUHAMAET pEUIeHHE O BO3MEIIECHUH
O0IIECTBEHHOMY OOBEIMHEHHIO MOTpeOuTeNnell (MX accoUualiy, COI3y), OpraHaM MECTHOTO
CaMOYTIPaBJICHHs BCEX TTOHECEHHBIX MO JIeNy CyAeOHBIX U3EPKEK, a TAKKE MHBIX BO3HHUKIIUX JI0
oOpalieHus: B CyJl ¥ CBSI3aHHBIX C PACCMOTPEHUEM Jiejla HEOOXOAMMBIX PACXOJ0B, B TOM YHCIIE
pacxoJoB Ha IMPOBEACHHWE HE3aBUCHUMOW SKCIEPTHU3bl B CIydyae BBISBJICHUS B pe3yJIbTare
MIPOBEICHUS TaKOW SKCIEPTHU3bl HapylIeHHs 00s3aTeNbHbIX TpeOoBaHMM K ToBapam (pabortam,
yciiyram).

IIpezudenm

Poccuiickoii @edepayuu
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